HE@F—LT—7

F—LDBEINMEE ZDREZR

DEZDIN—ANRTT 1 THD

i

g

OUMR A 3I%)

RiwiE, Moy, & QUERNFRMBFRZEOMNE 2, INETOF—2T—7
WIZEERIRD LY Beh, F—2GRHEOMEE LV IIREICHEET 2 L LIS, ZhhT—
DIEBIOH D BERICE > THEEEZZ, HESNTULOPRELZIDOTH
bo F—2AMMIE, F—2 BT AHEICNTAF =2 - N7 53—V ADEREL L
THAONDEZEZWFEIZ L) AT, F—24 - 87+ =< YR, F—2HWY MR
HEOWEICE-> T, ZHEMABECTHESINI Z2DDOTHY, AlENLET A 71 7 OR
SR MR, BRI X 9 72 B0 7 BRI S 1 2 B A oM E R EE OB ZE IS L C
X, TSSO F— 2RI E > TOEERETH ORI L 2Lz, FL
T, BATHRIZE > TIRRENTE L IPOEF VB I FIMO EFVEBEICLT, F—
LA ST TIAREREL, ZNOOMEMEM Y A F 3 2 2% W HTT
THILEDTELWHETNVEIIR L 720 B, SN LOF— LA EEZEZL,
Ne=Fx )b+ F—2OBREDRZTVLEHT, A N—OEERLLIL, FESEOLHENE
BT — DERMEC AT T B OMGTe, F— BRI U2 A N—-DBLREE, F—
ALV TOEERHEERL T — AANEOREE L THBICANTHRE T4 2 & 218

LT L 720

H %

H Yy & A& o e B

F— DTN & 130T B RS
F— DHRE B BT TR
IS DF — AR

=2 B =2 —

I HEE BB D%

1 B B

KXk, F— 2O (team effectiveness)
L ZOREERIIDOWT, HLREIIFRMEFR %
e S0P AN OME L, -2k
LiGE 7O ZAD I A F I XL 2T G E
TVERRTLEILERADLLDTH S, BN
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24, F— AR R AT & W
L, LT, ZNoBNEDLHITHEEHLT
F— 2 BET HHRICH D00 L,
ZNA2UREMICHT 2R E TV 2 MG L Tw
<o

FEER K, Mk, BH, T HLEHER
OB A RS F - Ao THEE SR
THBY, F—2DOHEMERRFELEL EHO HEY
MAOEEMEIIH T —HTh b, 2020 F O
COVID-19 D &SI K DB BN & 5 SNz B E
WCHZTREE, F—2G%1ME% 50 580 #
A, EEERAEEOmIZV) FTHRL, &
Barmihl, BeERrOrid 2HEcsvnT
b, ZOEEUDPEToTWEEVRBEEAD,
7272, F— AL TSR BT, Eok
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i 3 F— A OAEE ZOBUEER

I BRETUED BV IFTHILEND L DD,
HIEICTRERBIIDV RO THR- T b. i
T, RIS, BATRIZEERIRD R %55, T
—2AAMEIEED L) R THRTRENEL O
PHETT B EZADRSIRD S,

BT, F—2OAMMER, MRS OV
HBENOEEEZTTRELONP, TNFEFTOD
ez B L 2 HmE 3 H B, 7
—AWNEE) L CHEEZER T A121E, AN —0
AR HREZ L L, HEOMT, FMHe o
Wy F5E, bra RRANEEE RITT. Whrkd
BRAEERME 2T 200, TEDLHITH
HEH LB KFTod, ZhF Tof
MR AE L 2= LANFOME L, F— A8~
Tt 2B THELEH T 2 R/ -0 514 F 3
v 7 A% WY T 2 AGEHE TV DR % A
%o

WBEIZ, ThoDEmalEZLT, Ihhbo
F— D RVEIC T B ZE O BRE IO W TGS
%o WEIMLL, ZRREDILRT 24X H - T,
WA L, i L CRHIBERR ISR Tn L o
», F—LAMEOBEOERT A T LT R
DHDHIELELH, TOFEMEN—AIL, Ihp
5DF — AT RO O VTR
R W

2 RO EE

F—2 A%, BEOEFICERICHEET S
METHhY, AR UROD LTINS L
ML\, FMFZEICB VT, FEUT a0 %
FERRICHEAELTBY, BRI 2L ADER
W7o 720, B 572D) LTWwa, FlZIT,
F— 247 —7 (teamwork) &, F—2F5M%E
WHhRDLETEVEDHDLDESL I e T2, F
— ARV (team efficiency) R F — & /87 #
F— A 7] (team
competency) &\ 72FEBE S & D R B 1
EABREIAIZDHDLDIESL) D RELEER L2 F
¥, BA EBRORERZZTF — D4R ENE
BT AMER LA LI E 50 AREICO RN
DRV, TFIRF— 2N E FICHEED
WROWHES & 2N DORRMEICOWTHLRITL

— < » A (team performance),
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TB&EZ\w,

F—2AHMEOM S, F— 2o a % I
KEHRENDERELDTH D, 7, F—2L
A, ZOBMSEWEICLTEI ). F—4
DREZIZOWTIE, L OMRET- LB ERET
- C %7z (Hackman 1987; Salas et al. 1992; Arrow,
McGrath and Berdahl 2000; LI 2008), HFZE# (2
Lo TRBIZE LV OENID HAS, LWEHRICH
HLZ2S, BEE2EATUE, RoXHIcFe
DBHIENTED, Thbb, F—4&lE, 2A
U bo N[Ds, Z#z25HL 086, G375 H
LD ER LA E DR D 72012, Tl LE§ 5
EHITH D, ETLHEZERT 572012
ENLEDONRF—LTHHIEEEZNE, F—24
OFEMEE L, F2OHEZERTXLIBES
BRT AN,

F— LAAVECBEE OB LS T BT 5 2B
LT, BHTELRVDOPF =27 —7 OMETH
o =0T =7 OBMEOWERZHERL TSI
L, THLTLMABRMTEER GG Z & A7
=2 LIEROICK LT, HEO A, E
M35 LIlXo TEETIRE LWL T — L
=7 EIERE AW EL F—ATETT
AEBELENPSEF 2T =T LD TH D, F
— 2R EO DI, AT T—2 - F—L
7 =7 &SI ETINDL T LA
YT 5 (Burke, Wilson and Salas 2003) o

7272, AUN—KANHGOHGEEBALE
BTHIETHYIEDT A7 T—=27I2HART, F
— AT — 7 2RISR MISEITTE S L9 I2T
A2, AvN—fECTaIa=r-arz&
CEoT, WAL, HEEL, &EITHESRLL
D, BEEA L) T5RESCITHNLEL &
bo %9 LIRERITHNF —A1fiboTw
L& [F—2U—0PRVF—4] [HENTF
— LT =7 %R T T — L] ERHAT DL
—TH D, F—2T—21F, F—ATHEHT
L7t A Tirbi g x v N—[d+LOHELEH O
HYFTIMAT, ZhEELTA Y N=E
I 5 WAL ANHBERERNEOREE b &
OIRECHEE LTlibIE XH Il ->TWS
(Morgan, Salas and Glickman 1993) .

15



% DWFFEHIT L o THRA RERITRENTE
7225, W0 (2008) 1%, TMHELE2—LT,
F=2T =2 X, F—LEROHEERI LT
GEEREE X2, RET H72012X N —[H
T ENDHAWHESEHTH Y, ZOTHO
L B DHINERZ EOMETH L, LUl
MICEFRL TV b, 727210, AN RE®RImE
e, BRI B S RESAE L TL v
BHThb, 2H) LAMEEEEZ, F—27—
Jx, AyN—Ilbo [HEE] [178)), [§8%]
DO3MAH SRR BEZHTVBERIZE > TS
(Canon-Bowers et al. 1995; Canon-Bowers and Salas
2001) 6

Y, AN=PEETE [F—LALXVOJRE
BEl & LCid, MAEGBESCEEN, H£EMRIT)IE
ENRDHY, INSIXEE~OUEERHMK - 7 —
ANDAIy AV N, ZLTEHWST7 =<
AL Vo ERERISHET D ZEFHLNITEINT
W5 (Costa 2003)o F7z, [F—2 L NIVOITH)
213, ORI, HoTWwad X Y /N—0D
TR, FE—N, MO X I N—DRFICRE RS
E=FV) U TENHH-T, N LENLETF—
Lo RT F =RV AHEMT S I EDPHERINT
W5 (Mathieu et al. 2008) o

ZLT, [F—2L\VOBHA] 2id, F—24
THEE 27T, TN2FEITT L, Thb el
WCHED B 2 L W HEICT % A Y N —[H DA &S
NIZHR A Y FVET N, F—2OBHRH
WD XD BRERERT b0 X Y N—ORHIE
ARBNI LR, FoL2ORBEESHEKRT S
(DeChurch and Mesmer-Magnus 2010; #H & 2015;
RIS 2018) 72721, BWVHIRICH DK Hif
TR RL, FV=TT DX ICH—HT
WEIE Y 7 F BT 2 B 2 fa Btk b g4 > 2 L ITHER
VETH %,

Cofl, Fo2BHMELEEEORCEEE L
TEHLOMLEEDZZDHDIZ, F—247) (team
competency) A%d % (Smith-Jentsch et al. 2001; Li,
et al. 2011)c d & & LIZMMADHEEZER S % 7)
mELTIVET VIV —DEE, F-ALNL
DHEIIUTIEDTEZ S Z L TUIEIEA T,
T Y=, AERREEE, EFNR—Ya v
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DESZTTRLE, BEZEXKLEL) ET5EM
J3%0, PREECTET LT k4 2 O g% 3R
ALFMM R E e WBT LS THY, F—2N
FF— 2GR D SBEMEOEWEE L LT
BEOFohb,

2 FTT— AR & B OB OGBS & i
LC&ERD, ZholBafoMRETvures b
DEBI Do F—20T =21, F—2DFFH 70
2T AMETH DI LT, F—2 6%
PRF— b - T —< V RIE, F—AGE O
RICHTAMETHLERINTE D, BT —L4
BRI (=458 2AAHNTI2E, Bh/zF— A4
J—7 (=7utR) 2HEL LAY IRLHGR
WZHDH I EIWEELEDL, REITIE, F—24
TN D % ZIEECRZ DML Dh, ZOWE
EHUED B Y HIZOoWTHE LTwL,

I F—2A%ME 302 7% 55D

1 F—LBIEEF—L - XTH—T> X

F—AAIUEDOE S, Wk bIEEE RS L
FHIICXADTHAI) 0 FEAEDSE, BE
ENTeF—2OHEEIH LT, EOREERSN
TWAD, N7+ —< VY ADERELZNEST S 2
ECHRRCTE DI 8l bo 1272, F—20 - 87
+ = VAL, TS ONEREE BT S m TR
ENBLELHNE FFLE-> THE LS
RO LAWY TH o 720EBh, F—LPRED
FZUERIEES L Vo 2 HOE S TR S 55
Db F—L0 - N7 F—< Y ADKEL, F
— D RIED D7 B R E R R T D% % WIS
BT oREE VR 5,

F— A RTF =V ADIEIIZED LD
DOWHBLIEALI Do F—Lb - NT =T VA
&, - 22 MO VEO R & RIS L TR
LERICH B F— 22 M FREII S ARICHTE
5%, EZ2ZTTAEPME, EifSofl
2, N7 =< Y ADFEERHHEEO L ) B
DEELF—L XT3 =<V ADIBEII 5B
EWDH Do F— 2HWY MO HEEEE DN,
F— AR VDR DT CTHET S Z E255
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i 3 F— A OAEE ZOBUEER

B1 EHTRYBECHREDNSEE (McGrath (1984) &£1))

Generate
A
. Collaborate
Creativity | Planning
tasks tasks
Intellective 11 Psychomotor
tasks tasks
il v
Choose I Execute | Coordinate
Contests/
udgment
! tagsks I o battles
ognitive |Mixed-
conflict tasks motive tasks Conflict-
Resolution
v

Negotiate

Cognitive

SHOLVIME T2 & ZICHERMEE LS, 2
DI WTUIRETHEL I %o

F—2EMEOEMKIE, R4 BERIZL > T
BT 50, BICEEZOPF— LB (x>
N=H) LB BETHL, — I, F—2DR
UON=EAWEZ HI1TE, BIICHDEMICHL L0 E
NIzF— L - XT3 =V RZDBH 5B L HH
FREN B HETH 2, LoL, thabBFENDIgE
&, COMfFLIIHEORHRPRLALT VI LD
B 5202 L CT\w5b (Steiner 1972; Kerr and Bruun
1983; Zaccaro and Lowe 1983),

L) 0b, F— ATHREETT L, X
UN—=TaI A= —arvr e R2s, B
WOTEIR T 2 IE 5 2 L ICHEEST 2 E
KPBENPMTL B F—2 T =223 £ >~
N— L DITHRHAOMEIZZ AN T -2 ELT
VEDRHY, AGOEFICORERTLE AT
— 7 L HRT, HALNLVOIST7 5 —< v XK
K BB e\, L2, FUREICH) M
A YN=HEZ BIZON, BHOIUERS BELEE
W CIEL A X 912% Y, MEWwcehzR
KERL > TLEIMHENFREIE (Latané,
Williams and Harkins 1979) dFAE L9 kb,
Ia=r—Yarok) RiTE - FBE O
WL, HRXWFIREPEL RS, T
—ADAYN=DPLEVITEREL R LBRICH
%o Steiner (1972) 1329 L72F — A BBIDHEKR
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Behavioral

WEBF—0 XT3 =<V ANODEDOEEL T
gt A - BaAEHFATHS,

2 FoLEWEEEROSKIE—EPES, E
WS D SRIEME P HRIEAN

Wk L=k H1c, F—4& - 74— AT,
F— 2P MEHEORFEIC L > THES N
LERICDH D, F— WY MEFEOEEEIC
X % 4 1%, Hackman (1968) # 4ho & L C,
Steiner (1972), Laughlin (1980), Shaw (1981)
%, F— AR ORIINCEN e SR S
72h%, McGrath (1984) ¥, €156 D% & A
LT LIRS EREL TV 5,

Mix, B (cognitive) < 47 B (behavioral)
DRITCERIICB &, RISEBEMRIN (conflict

resolution) < # ¥ 1Y (coordinate) < 7 ) 1Y
(collaborate) % #E#HICB VT, ZN 5 DD
MAGDLETLODERMAZHLL, 25
WCEPBAAE 20125 LT, £ T3HED
EICDE L7z ThbB, A FE (generate)
AR - OATEI Y 2 5H 0 32 % (planning tasks) &
@MEN T 4 7 4 7 Al (creative tasks), B':
H IR (choose) i — @M E M P (IEMDH D -
intellective tasks) & @ & E ge@ (IE M@ % L :
judgment tasks), C: 3¢ ¥ (negotiate) i —®)
SBHIM B HE (cognitive conflict tasks) B & N®F]
E ) T % B O R P (mixed motive tasks), < L
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TD: %47 (execute) h# — DHF - B BA)
(contests/battles) & ®@FTE D Ffi X 12 X % k&
#1T (psychomotor tasks), & W9 3 TH 5,

I, BEFEIIOVWTELTAHALI, —
EIFHNICEET A EmOBED L HIZF— 24 -
N7 4 = Y A EEMNICHETE 256, &
FERR A, AEFEOIEREME (RFG& R Mo
FEAEMGORS) FEWEL LT, F—2H%%
EEENICERETAIENTE L, INHLOHR
BECTF—2ABMELIZ 2H) A, Triplett
(1898) @ HEmHLHi g % W\ 724 & AR D TR
%, Ringelmann (1907) %47 - 725 X % %
HOHSWFIREOERICEBIND X912,
EFAEEEAIZROINERE» SR ST, ok
b FAER A 2 - — DA RESEO KR E A %
S>TWb,

LAY, BlEMEETF—L - NTF =V AD
LT 2056, AlEEOMERFHMZ D o T
R EICIE 35 2 &1 b, HEBINIZE X
T, WMAHEMTEZL LD, LEHTERLHE
LAaMNSEZLIN, HWIZHEEE 5 272
D, =72 LT, Bl&EWNZRTA 74 7 ORI
ODEVPNRTVIESL ) EEZDLIENTED, T
OWFIEHY DD EVR B35 9, Osborn
(1957) 1%, A Y N—KAVHBIZERZHLE
W, FRGERRPUH L TATA TE2HALH -
T, BRI, SHRAEREHNLAY C
EERRYNCTBTLA Y - A b—3 v 7 LIRS
LAVOEEEZIE L7z, ZofEE, "icZ2”2
bDOLITTELETFEADTA T4 T 2 EAM
L7229 2T, ThozaLERIELILT,
BOBVAIEN LT A T4 TISHY) LiFsZ e %
MH>bDTH b,

LidWwz, 7474 7T ORI RMmAINE, BBl
ORI, FHiiEOEBICRERONS, F— A4
DORBEMEIZDWTIX, X ¥ N — DR MR OM
EYE - SR & O BIFR THEAFRIMET & A 72 gE
MATONTEZA, /87 4 —= ¥ ZOAIEMER M
HPEOWE L5l 2 D o> Tid, %SO %5
B BE R IRMCdH B (Farh, Lee and Farh 2010;
Gino et al. 2010; Hoever et al. 2012), F— 24 - %7
F =~y AL LTSRS LB IRWIT BT
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5 F— 2RO, BN RLTEOTT
MEERL WL EWR D,

WIC [BIPE] 1TOoVWTEZTALD . R
HAFTET 5 R IGREO Y&, BB O% S5
F—L X T =XV ADIETH Y, IEFEFRN
F— LD E 2 b, M7, Wk 5E
RYIEIET D 5 DOPAHTH % BEIEREDOY;
&, EAWIIEMEEAWTH Y, F— 2 H0%
DIEEE LD IEMROFENT 2008 L v, HR
THELRDO L L371UL, REEFOERNL T
— A N T =XV AEERROFIHETHEKL T,
ZOMUHEE S - T, BEREREIBITET—
LAERMEENET S Z ENPMRICRDZEA D,
PFEEOY G, BHERIGEICH T 24 0B
PAFFE S B8 R R Z D726 LTE T
(Kameda, Tindale and Davis 2003; Van Ginkel and
Van Knippenberg 2008; Tindale and Winget 2019),
BEICF — 2 CTREAREREREZAT ) WHIMIZII,
TOLEMARIE > E VFAEL TV HRIIIZL L,
% DAL, TE D72 BT, S B
ERWEZL, 2o X0 #EYRb 0% EAT
WSRO T D Z v L7zas-> T, EIRGREICS
WTh, F—2HNEOHBRRIREEZRET S S
LRESTIE R,

IR DXL B X OF)E 0 370 ik 2 RO %
[ZHHE] oa, F— 2O X, #nZ
ANBEBIRE 2RI 22— 3 Y OFEED
IIHOCHM G D ER YR T Vv, HHLE T IR
B L CEDREBRZ M L7IREICTE 2202
Lo TF—2HGMEIRE LD, BEIEHESD
PINFEA IV, WTFNIILTHEDREL HKmT
EIRS 2 DIIWEDE D o BB, REDVEDIZ
o7z TRATHE] 12oWTIE, B ICHA L
720, FEDTHEE THEEZ BT L2 T AR
&, BRI B IREE T R TINIR T E 250
bdHb, LLeds, i, BELA o7
WHRICHMLTY, 22HhHLVTHEHLTT—A
THREBRTERLETFLEF—24 - LYY VA
(Pollock et al. 2003; Alliger et al. 2015) %, J&4 o
REZFORELTHID > TLHIXRETHEZ &
> TWLFuT7 27 74T 4 (Strauss, Griffin and
Rafferty 2009; Erkutlu 2012; Wu and Wang 2015)

H AR5 ) F7E Mok



i 3 F— A OAEE ZOBUEER

B F—LHNOBEDNS, WL O DT
HFHENE L)X ->Tnb,

F— A L Tid% { o Thb T
ETBY, ARBRBICETLIRAL L L v, 72
L, F—24 - X7+ =< Y APERIHE L
9 B I RO IRPAZ DWW TUE, F— 2%
P2 LB LI 5 2 LA TE 525, M
AlMER B &M, B X ) R EW RS F —
L RXT =<V AL LTI S A58,
BB 22 4 % Fr o TR 24T 2 &1
KBHTE RV, RTE72XH1, F—24 -7 %
—< VAL LTHEHENE bOOHRIZIX, BENE
LR VLELT 2505\, TNOEN LR
IZ2oWTC, FEIWICE Y2 cllle Lydits %
B LRD, F— AR IMEZ FEREICHIZE L T
CETOREZPEE LTHRENTWDLEWVR D
7259,

I F—2HIMEEEZ RITTER

1 F-LBEWMEERETSF—L - 41537
ZICEY BB A

F— AL OB OB & 2T T2
T5. Lnd, EEOEEISMAGDHS - THE
TER L oBEe RIZTIeddbd, F—2H
VL% #EFRAE (output) & LT, FNIZOARN
HF =2 FAF I 7 AT BB II LA
& L T, Input-Process-Output (IPO) model %
BH T 708 % < #is ST & 72 (Hackman
1987; Tannenbaum, Beard and Salas 1992), ¥T4ET
1, SOICHAENRERDPERT S 2 L 2 HEFIC
AT Input-Mediate-Output (IMO) model ™~ &
J8JE L TWw % (Dickson and McIntyre 1997; Ilgen
et al. 2005)o TPO & A2 D BB 70 LB TR
A HDIx LT, IMO IZHHEOERIC X 24
HAEH B S IRI RO BE, 7— 23
B, VT LAV OMEAEH#EE D HEICA
N7zE VMR DEVR D,

7272, WENOETVEF—A - ¥4 FIT R
IR BET AEEICOWTIE, @7 536k
VoTWwh, TRHDOEFNVOIEICHY LIFT
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WALERICESZLY T LI, F-2HME
WETHENEZFET AR HEEVWZ D725
Vo BETFNDELIE, F—u - F4F3I7 RIS
BT 2 K L ANV OFEEZ Y EIFTw 273,
ZNHDOHIZH - T, Tannenbaum, Beard and
Salas (1992) DEF VI, HNT- KT LHE
BT H BRI HRH L 7280 S IS
5o Rilx, TOEFNVEIBIC, F—2H6%
PEICER BT 2B ML WS, KHEEN
ED LI B ED LT OPMEFIZANDD,
F—2EINERET LT -4 - FAF IV AD
HERIH A DORRZ iAA D (K2),

2 F-LAMWEEHETSER

(1) F—2 580 #E#EZ . (Input-Base)
OFTT HEORE F— 250 M T iE
DOFFPEICE L Tid, McGtrath (1984) o % £ 7
SUTHIRT 2 EVERTZA D ¥4 TI&k -
TUE87 + —= ¥ A DOZBUGTNE R W #LA I K
ZHZTVDLD, F— AW EL 5 2 Tw
DER AT ABNIE, F— 20 M
OFFEIZFEE L2V, 2B, EOMMYE, £
BEDEELEKTHY, INOITREOHESE
BT LI LT, Fo2AMMICEEY T
R

@A v N—OMWAREEE BRI, 2o
— & FAMRFF T 5 SRS E S L2 2 R R H e,
MmEE, O (EFNR—vay), REE, AKS
WS, EBELERELTHRY RiFshb, 7272, F
— A TIEHT AHE21E, 2R S o AR
B, MDA 2 ox—E OxF AR EAEH BRI
XoT, LOXI) BRI THREZRIZTT DN, B
GTRHE RS, BIZIE, NA7 Y bAR—LO—
TORTZTTHER L2 N —LF— 200, F0O5
WIBTERE ) & T IR T E 208 01%, F—
LDOWEH 7L ADH ) HIEESNS,

(2) 7 — 2 EB) 2 AE B BUREN

(Input-Framework)

OWIEZETY AT 4 HAKIIZIE, &4 83—
OB HEOE S, BEOH Y U T, F—

A-a3a=r—3arDiky NI—rE T
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K2 F-—LBHUEERETSF—L - 41F 37 ZOEHNREH

F— 2R AR O S X ORI

ONFELRYAFL @MY ATLH @YAIAVLE - VAT A
@A U N—HOBFEFOML S @HELERA~DOA ML A @HERE T, Mk

@ifEE
| ey |

B OAEF .fﬂﬁkmhﬂéﬁ%@ﬁ% % %

F— 2EH D F— LiGE &

FEMEA L JEAE % BREEHEI
Y

F— KDY MR e
%_EE@LE%‘IE] b # * [#%47> 2 7 4]
McGrath (1984) ©% sy T
HHEIC L 28 > = i,
fi&blé 175 T B

[X v N — DAY [F— 2 45%])
HEPE] A Y N— DR
Ik, Feng, wE, LR, F— A
MR, EFANR—V 3 DEHENE, F—24
v, REE, N, % DJ - - AL

(7% : Tannenbaum et. al. (1992) % ~N— Z(ZHEFHHINLE - 151E)

— A TIEE S 2 BE 078y - FIWr oL — v B4
LT 5o Hid OFEREER M ALE X, 2o
BWHEBETVATLDHY LHIZLoT, ENLT
— DERIEIC D RSB D EPICEE L TL 5 MR
Wb

@F — 24 F—2 08B (AE), AN
—D¥EMND B VIS, REEITICARE R 2
IN—DR, NS TIBR, BEESLT— 2D
AL & v o 7R EATE N T 5, F— ATEE)
NERERE S NLHT, F—20FL T H
LML LCRES N WA D, ZOF—
NHEED, FREARER M ASHESEN 2T — A
RPN D B D5 DETEEL, BAT 5 BRIC
H5b

(3) MHAEMEFE (Processes & Mediation)
OF—24 - 7FaLA TIa=Fr—Y a3 RN
L2 HCOBBEETRREOE=51) »
7, REECEREGE, SCERATE), NETE), S0k
RELAVICE A F—20E e, HER,
WIEOIREE LR, NER - SMERIORSE, T
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-

C Feedback Loop

Process &
Mediation

ff*%/-f‘ Y ¥ )i

[F—2 - 7atx] \ [?‘—A‘/\'J*—vz\
T3azh—vay, 2] )
EEY VPR HIBCR, BIMRCR,
HEEWGE, IR, /| R EER H AR,
PEATE), SR L HAEEBLTT, %f?j]%/
HWILEETF 20
MgvE, REmRd, 5
WOMEL Y, H )
|

—\

(F— 2558 - %] )
Firz e v — v R,
Bt a3 2z —

\ vav oy —r, I
MR Ig 2 v

7 VETIVORESE /

(5 — AfHn]
AANLRXVB LEF— 24
LALD R L= 7,
I—F 7, F—LE)

TS T J

) |

L

WIADZR - KE] )
HIRRRCPCRE, HEJ), HE
EREFN—T 3>,
WSS/ Ty 23
7 IVETIVED R /

— LA CIEEIT 2B CTE L B4 278 L L HO
WA TH B, F— 27— 27 Ol % 385
LWnWz b,

@F — AR F—2EBHE L) BV DI
T 57200 MADEANZFKRT 5, BAEMIC
i, MALARLVBIOF—LLRLVO ML —=2
J, aA—F T, FAE T4 TR
5o

(4) #E% (Output)

DOF —2 - 87— A HBIOTROKE
DA, WA BIEN), BESEB), TN
FEH I A f?)hé B b,

@F - 2 OFEEEY F— LGB EELTE
FINTW- e BERKRE, F—2 a2 =2F—
aroFlLwiy—rRty b=, FlLw
MEEHDH Y X9 Lo BB EYT B, F
— A FZOWNHEBE L TRELEETS5DTH
D, BrBEREBLT, ZTNETIZE 27
F— 2RI I N D Z I s NS, BT
T, A v N—[Lh5 AR fidE 2 O EL Y 5

H AR5 ) F7E Mok

L LA



i 3 F— A OAEE ZOBUEER

%, BULLTHEICICOERY ERL b
2 5 0B %4 (Edmondson 1999) %, * ¥/
— B DS 7 RIUHL 7 2 L 479 367 2 2 5
£ 7))V (Converse, Cannon-Bowers and Salas 1993;
Mathieu et al. 2000) &, #r7z7% 7 — Z 4k DRSS
WHHEHPET 5T b,

@A Y N—DEAMZALE R e DX 2N
—HF—NEHEZML T, ZOMMBRPLIEAE, B
i, TR ELTHREDIF S L 2EINT 50E
EREFN=—Vay, V=—F—vy7 Fi O
BRELEINEAV I VEFNVIZELET R
Bo MADBEIIOT2) =¥ — v TE, o
YN—=%F— 5 ORI L BT 5T
Wz, B HEELEICF— 50 BEER % &k
LCHEL, 1T8¥5M60% b ERTHF— 4 -
V=¥ =2y INEMEOFERPA SN S,

(5) Sl L 72 2 kB L ORI O

F— LINENE, AR 2RI o TV B R
T, bbb, NFEZERI AT LALLM X7
L, RAVRAV L - VAT LNEORBERZ T 50
SH#EDOND, /2, A UN—HOBESFORL
RHBEEADA L ADE SO, HHMRE R
MR SALORELEMTE Vv, T 51T, £
DORFEANEI S 5 FEH BRI OIFMEIC D il < S
N5, MikdB L ORROFEREZ, F— AIGEO
Input — Process & Mediation — Output ® § X
TOTHRITEZKITTIDOTH %,

NV Zhdrb0F— 2 HREZE

1 ADN—DSIRMED F— LABFMEICRIETRE

MBS —BI R L, A N —Z2[] (g
B &7 4 UAIVER AEZE) oMiEr Hig
9 Society 50 DR EHR Lo2H Y, #in/:
BN W A H b B2 CF—2 &
GoTHEEZTAZEIE, N—Fx - F—2tk
HENT, TTICHEODDE RS> TWD, 7272
L, N"—=F %) - F—2DEAN—L, %D
Yitr, B LULRHAHEOL L TEHED, &R
LTBY, EREMAIEHEZ R TD,

No. 720/July 2020

MO HEOFERIZINI T, I3 2=Fr—Yav
2Ly, HHCMiMER A LA L, BWICEET S
PIRZHER T 5 LIRS TIE RV, F— A XY
N—DLARMEE, hFEFTOF—2GREICET
BWFFETIX, DISEMHOREEZ 72552 Lo
HENTWD (Horwitz and Horwitz 2007) . 9 7%
bbb, BEATLHLRESRITEOMEERIL, M
Rz 5269 28 2koT, MAIMT A 7
4 7 ORI R BIE N % BEFI O %035 2 LA
HbH—HT, BARBEOHmERLEREXHEAT,
HEEREHROLAZHEL, F— 2HAR/MEICEE
BERIEITHELD L. ZREDO XY v b E2TEHR
FTF—L A VAYMIEEREE VRS,
R B H DN % & F— 4 & A TRIER % X
LMD HAIE, CHFEFTULRICHERLDICRD
ZENRTHEND, 72, COVID-19 @ &4
KIRMTROEND X H 12, T THTIRE T
bNTEF — AGEH, N—F ¥ F—A
DEE L HREBHFFN L L TEELZoTY
bo MRBEHHIETREHINDE NN—F ¥
Voo F— AOWRBPIRI T, AR, MR,
HMVERLIRRE SRR 5 A& A2 KB LoH L
TEOAN BRI T — 4 - To A2 EE
THI WD, EOWEHEDEY, FhEz#i
T, HERHE, BEzEAL, F—2H631%%
HIFTniZix, F—aiFHo DT, 0%
Bary—rv b LTEEOLNLY Y (HT)
ZHELIADLZ EDRIRN DD, SHENTF — 24
HOVEC AT ZEIE, L) EENA LT 5
7259,

2 F-LAWEERTEROSHKE

F— AAERVEL, F— AEEIC X AR O R
BWARD 5 VI REERIERED X 9 BN 2 TE
TSN Z D% holz, T, F— 2405
B® Outcome & LT, /X7 4 —< Y ADPHEER
L SNTELILEYFE-TVD, 1272, 4
#ix, F— 2058 Outcome & LT, XY ZH
BOLOPHFFEINDL I EIZR D259, O EDIZ
X, ANWEREHOBILENS, X ¥ N—DHRER
HEZF TR —F =y TReala=r—3
a VHENIOBED, F—AEHoREREREED D

21



EDIMEDTOENDLES ), BIZIE, X vN—
WYV AY RBNTELE L, WNXICH %
C LTk AR ETE 2 RET L F TN
— A ) =F =¥y FIOEERBEOTET - T
% (Biggart et al. 2017; Kohlrieser, Goldsworthy and
Coombe 2012) o

T 72, AR TR A AR AL, B B IR B
FMEMEN L, EHLANLVCHEIRTWSY
W R ATEN D /X7 — L I2DOWThH, F— AGEIC
Lo THEFHZI 0TI TS, &
HITIE, A YNN=PHMBAICRELTWT, Zh
ZINEED D > THWIIR > TWAE AV F L
ETND, ForEHEBLTHEIND L)
2720, fERRYIRDT B v THRIR I B 22 0
EAFOF— L - AYFZNVEFTI (Marhefka et al.
2018) %, MEANOWEEIH->TD, ¥Thits
b CTEIRBEIC L C—3ATE$5F—24 - L
v 1) &~ A (Morgan, Fletcher and Sarkar 2019 :
Meneghel, Martinez and Salanova 2016) & \» 5 72
F—= 2 LV OEARI LB RO RIZEC S B
LBEFE > TVD, F—AHEII L - TEARE
% Outcome & L kB2 DX 5 Z LT,
F— LERVECET A RIES SR BIR0) & i
BEHEENCLBESLI,

SE Xk

Alliger, G. M., Cerasoli, C. P, Tannenbaum, S. I. and Vessey, W.
B. (2015) “Team Resilience.” Organizational Dynamics, 44
(3), 176-184.

Arrow, H., McGrath, J. E. and Berdahl, J. L. (2000) Small
Groups as Complex Systems: Formation, Coordination,
Development, and Adaptation., Thousand Oaks, California:
Sage Publications.

Baer, M. and Frese, M. (2003) “Innovation is not enough:
Climates for Initiative and Psychological Safety,
Process Innovations, and Firm Performance.” Journal of
Organizational Behavior: The International Journal of
Industrial, Occupational and Organizational Psychology and
Behavior, 24 (1), 45-68.

Biggart, L., Ward, E., Cook, L. and Schofield, G. (2017)
“The Team as a Secure Base: Promoting Resilience and
Competence in Child and Family Social Work.” Children and
Youth Services Review, 83, 119-130.

Burke, C. S., Wilson, K. A. and Salas, E. (2003) “Teamwork
at 35,000 feet: Enhancing Safety through Team Training.”
Human Factors and Aerospace Safety, 3 (4), 287-312.

Cannon-Bowers, J.A., Tannenbaum, S.I. Salas, E. and Volpe,
CE. (1995) “Defining Competenties and Establishing Team
Traning Requirements,” In. R. A. Guzzo and E. Salas (Eds.),

22

Team effectiveness and decision making in organizations. San
Franciso: Jossey-Bass, 333-380.

Cannon-Bowers, J. A. and Salas, E. (2001) “Reflections on
Shared Cognition.” Journal of Organizational Behavior:
The International Journal of Industrial, Occupational and
Organizational Psychology and Behavior, 22 (2), 195-202.

Converse, S., Cannon-Bowers, J. A. and Salas, E. (1993)
“Shared Mental Models in Expert Team Decision Making.”
Individual and Group Decision Making: Current Issues, 221,
221-246.

Costa, A. C. (2003) “Work Team Trust and Effectiveness.”
Personnel Review. 32 (5), 605-622.

DeChurch, L. A. and Mesmer-Magnus, J. R. (2010) “The
Cognitive Underpinnings of Effective Team work: A Meta-
analysis.” Journal of Applied Psychology, 95 (1), 32-53.

Dickinson, T. L. and McIntyre, R. M. (1997) “A Conceptual
Framework for Teamwork Measurement.” In M. T.
Brannick, E. Salas and C. Prince (Eds.), Series in
Applied Psychology. Team Performance Assessment and
Measurement: Theory, Methods, and Applications, 19-43.
Lawrence Erlbaum Associates Publishers.

Druskat, V. U. (1996) “A Team Competency Study of Self-
managed Manufacturing Teams.” Doctoral Dissetation at
Boston University.

Edmondson, A. (1999) “Psychological Safety and Learning
Behavior in Work Teams.” Administrative Science Quarterly,
44 (2), 350-383.

Erkutlu, H. (2012) “The Impact of Organizational Culture
on the Relationship between Shared Leadership and Team
Proactivity.” Team Performance Management 18 (1), 102-
119.

Farh, J. L., Lee, C. and Farh, C. I (2010) “Task Conflict and
Team Creativity: a Question of How Much and When.”
Journal of Applied Psychology, 95 (6), 1173-1180.

Gino, F., Argote, L., Miron-Spektor, E. and Todorova,
G. (2010) “First, Get Your Feet Wet: The Effects of
Learning from Direct and Indirect Experience on Team
Creativity.” Organizational Behavior and Human Decision
Processes, 111 (2), 102-115.

Hackman, J. R. (1968) “Effects of Task Characteristics on
Group Products.” Journal of Experimental Social Psychology,
4,162-187.

Hackman, J. R. (1987) “The Design of Work Teams.” In
J.W. Lorsch (Ed.), Handbook of Organizational Behavior,
Englewood Cliffs, NJ: Prentice-Hall.

Horwitz, S. K. and Horwitz, I. B. (2007) “The Effects of Team
Diversity on Team Outcomes: A Meta-analytic Review
of Team Demography.” Journal of Management, 33 (6),
987-1015.

Hoever, 1. J., Van Knippenberg, D., Van Ginkel, W. P. and
Barkema, H. G. (2012) “Fostering Team Creativity:
Perspective Taking as Key to Unlocking Diversity’s
Potential.” Journal of Applied Psychology, 97 (5), 982-996.

Ilgen, D. R., Hollenbeck, J. R., Johnson, M. and Jundt, D. (2005)
“Teams in Organizations: From Input-process-output Models
to IMOI Models.” Annual Review of Psychology, 56, 517-543.

Kameda, T., Tindale, R. S. and Davis, J. H. (2003) “Cognitions,
Preferences, and Social Sharedness: Past, Present, and
Future Directions in Group Decision Making.” In S. L.
Schneider and J. Shanteau (Eds.), Cambridge Series on

H AR5 ) F7E Mok



i 3 F— A OAEE ZOBUEER

Judgment and Decision Making. Emerging Perspectives on
Judgment and Decision Research, 458-485.

Kerr, N. L. and Bruun, S. E. (1983) “Dispensability of Member
Effort and Group Motivation Losses: Free-rider Effects.”
Journal of Personality and Social Psychology, 44 (1), 78-94.

Kohlrieser, G., Goldsworthy, S. and Coombe, D. (2012) Care to
Dare: Unleashing Astonishing Potential through Secure Base
Leadership. Hoboken, NJ: John Wiley & Sons.

Latané, B, Williams, K. and Harkins, S. (1979) “Many Hands
Make Light the Work: The Causes and Consequences of
Social Loafing.” Journal of Personality and Social Psychology,
37 (6), 822-832.

Laughlin, P. R. (1980) “Social Combination Processes of
Cooperative, Problem-solving Groups as Verbal Intellective
Tasks.” In M. Fishbein (Ed.), Progress in Social Psychology,
127-155. Hillsdale, NJ: Lawrence Erlbaum.

Li, Y. Yang, M. H, Klein, G. and Chen, H. G. (2011) “The
Role of Team Problem Solving Competency in Information
System Development Projects.” International Journal of
Project Management, 29 (7), 911-922.

Marhefka, J., Mohammed, S., Hamilton, K., Tesler, R., Mancuso,
V. and McNeese, M. (2018) “We Are Not in Sync, but We
Think We Are: Actual Versus Perceived Temporal Team
Mental Models.” Journal of Organizational Psychology, 18
4).

Mathieu, J. E., Heffner, T. S., Goodwin, G. F., Salas, E. and
Cannon-Bowers, J. A. (2000) “The Influence of Shared
Mental Models on Team Process and Performance.” Journal
of Applied Psychology, 85 (2), 273-283.

Mathieu, J., Maynard, M. T., Rapp, T. and Gilson, L.
(2008) “Team Effectiveness 1997-2007: A Review of Recent
Advancements and a Glimpse into the Future.” Journal of
Management, 34 (3), 410-476.

McGrath, J. E. (1984) Groups: Interaction and Performance.
Englewood Cliffs, NJ: Prentice Hall.

Meneghel, I, Martinez, I. M. and Salanova, M. (2016) “Job-
related Antecedents of Team Resilience and Improved
Team Performance.” Personnel Review. 45 (3), 505-522.

Morgan Jr., B. B, Salas, E. and Glickman, A. S. (1993) “An
Analysis of Team Evolution and Maturation.” Journal of
General Psychology, 120 (3), 277-291.

Morgan, P. B, Fletcher, D. and Sarkar, M. (2019) “Developing
Team Resilience: A Season-long Study of Psychosocial
Enablers and Strategies in a High-level Sports Team.”
Psychology of Sport and Exercise, 45, 101543,

Osborn A. F (1957) Applied Imagination: Principles and
Procedures of Creative Thinking. New York: Scribner.

Pollock, C., Paton, D., Smith, L. and Violanti, J. (2003) “Team
Resilience.” In C.C. Thomas (ed.), Promoting capabilities to
manage posttraumatic stress: perspectives on resilience, 74-88.

Ringelmann, M. (1907) “Recherches sur les moteurs animés:
Essais desboeufs de travail [Research on animate sources
of power: tests of Oxen].” Annales de I'lnstitut National
Agronomique, 2e série, 243-279.

Salas, E., Dickinson, T. L., Converse, S. A. and Tannenbaum, S.

No. 720/July 2020

I (1992) “Toward an Understanding of Team Performance
and Training.” In R. W. Swezey & E. Salas (Eds.), Teams:
Thetr Training and Performance, 3-29. Ablex Publishing.

Shaw, M. (1981) Group dynamics: The Psychology of Small
Groups. New York: McGrawHill.

Smith-Jentsch, K. A, Baker, D. P,, Salas, E. and Cannon-Bowers,
J. A. (2001) “Uncovering Differences in Team Competency
Requirements: The Case of Air Traffic Control Teams.”
In ESalas, C. A. Bowers and E. Edens (Eds.), Improving
Teamwork in Organizations. Applications of Resource
Management Training, Mahwah, NJ: Lawrence Erlbaum
Associates. 31-54.

Steiner, I. D. (1972) Group Process and Productivity. New
York: Academic Press.

Strauss, K., Griffin, M. A. and Rafferty, A. E. (2009) “Proactivity
Directed toward the Team and Organization: The Role of
Leadership, Commitment and Role-breadth Self-efficacy.”
British Journal of Management, 20 (3), 279-291.

Tannenbaum, S. I, Beard, R. L. and Salas, E. (1992) “Team
Building and its Influence on Team Effectiveness: An
Examination of Conceptual and Empirical Developments.” In
Advances in Psychology (82, 117-153). North-Holland.

Tindale, R. S. and Winget, J. R. (2019) “Group Decision-
making.” In Oxford Research Encyclopedia of Psychology.

Triplett, N. (1898) “The Dynamogenic Factors in Pacemaking
and Competition.” American Journal of Psychology, 9,
507-533.

Van Ginkel, W. P. and van Knippenberg, D. (2008) “Group
Information Elaboration and Group Decision Making: The
Role of Shared Task Representations.” Organizational
Behavior and Human Decision Processes, 105 (1), 82-97.

Wu, C. H. and Wang, Z. (2015) “How Transformational
Leadership Shapes Team Proactivity: The Mediating Role of
Positive Affective Tone and the Moderating Role of Team
Task Variety.” Group Dynamics: Theory, Research, and
Practice, 19 (3), 137-151.

Zaccaro, S. J. and Lowe, C. A. (1988) “Cohesiveness
and Performance on an Additive Task: Evidence for
Multidimensionality.” Journal of Social Psychology, 128 (4),
547-558.

FRORSER - AREHAERE - WHEE - ILO#sE (2018) [F— 204D
A CHEME S 2 REER O T R Toh A AR X 2 FEBRAY RS
[#h 25 CBEEAEZE] 34 (2), 67-77.

MBIV - I - ST - HEAE (2015) [ASEALRRIC
BOTEHERDELSF—24 - 70 2OMW | [LHFFZE]
85(6), 529-539.

INIH#E (2008) [F— 27 =27 OLBE—X ) LWHEFDL
NEDHEILT) A2tk

RECE-VADE IR FERFPE N BB =W FERE -
NIRRT - PR - i, FEFEHIC [F—-27
— 7 OLHE] (A4 v x4, 2008 4F), [THLER & s o
HECHEE] (bEET LR, 2020 4E). AP,

23



