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ZD%, EMTH T4 U MbIT Vo Z 3R LIZN, VAT AEHEORRIZIZ, 25 Lk
M5 Tak) MRS S O ENMERE LTHFEEL TV D &b,

BB, A TAMDORFEIZLS>TH, BFMNEB R ENLG Y 2V ERA L THRNE
ODNXIBEZTOND LT HIMERD D, DY 7L =TMNTEH, Tl L H 1AL
RN —ECROPWRTHDLIIMNNEHRDOT AV By« Va T o —RARKERHEDO Y 2
VEERICRHATES LI LTS, EEPCEEHOEER ETHRMIT TN D,

5 A T4 MEICH -2 TOERDIKR - 248

Fko LB B T AN =T W TIFEEB O RES L, BEEFOFEM EoT-
2000 FARETFIN DA VX —FRy FENLIZV AT LAOBEANEALT, 2022 FEDOA T4
VIR DHEERIZ, TR TH, TR IEICDIZS, A TA MR EE L, BET
XE DIEIEZ R D em 1L H L2720,

el L, a e WM TIEHGEHERORE T FA UV AT ABE T L2, EiEER S
ORNDIZL K Mo THRMEBDHD . NEOHHZH N, BATOA T4 AT AR
ERFALIZK WEWI R LELR ER -T2, 207D, B o/ AT ADOHHR,
UTIZBRRNLaaFHTEHr 74 TOFHE 2T EROPRR ENRRDOENA TN D

B REHBREREY = 74 P2 (https!//www.gao.gov/products/gao-13-859t)



6. AUFAUEIZHERALSSED AR

IR O IRM B - BURT K734 % —(The California Legislature's Nonpartisan Fiscal
and Policy Advisor) 5 T2 < 535 H/E (Legislative Analyst's Office . LAO) (% 2022
8 H8H, BUTKEMRKRKEODUEL RO IS EZRELLL Y, ZHICLDE, 2T

TIEA Y TA USNOHENTIE L KRR FEENE LT, 2Thid EDD IZRB L Eh T,
G D RIEIRBIEDE Uy A% OEMEREACICERICFEEROEREZB NN E D HEED
LT ETOWNZMFICTILERH L L LT, THFEAROHEMIL < TV A4 7RO
g REERE L TV D,

FHFENRE O 22V T, Bl IFXBUR T, W% 18 P AMOFEM EIZH>WT, £
NENDOARTERTEFEE SR E2WME LT TR o220, L L, Zh 5O #iT EDD
WP TICFREM L TV DG ER DD, 29 LIEEBELIFEELHERICTROT, HEERFICAT
T HIHEH & LT %,

Fo. FMTIEIAEZECH L, BEAEZ 10 BUNICHET 52 L 2BBEMHITT0dH, 2l
£V EDD 1%, REZADHBHBEZE B2 TOWRWnWNE I e F =y 7 TE D, FERIZ,
WBRICLAAT D 10 HUNOHRE Z REMH T IE, KERAT O OfERBICIE T
THERMBLTND,

JNERF O EDD R4 (Strike Team) 7% 2020 4= 9 H 19 HIZHE Li=#®E Pick s &,
A8 H 22 H DI A T A T ST K ZERBR OB LG K 133 H 2 6 )7 36814 T,
ZDHH 277 4,147 (40%) ZREDNFEETHERB L 2TNERbRhoTe, Zo8E=
2 FHATOK 10 fFIZDIE D FREIZLL T O X 5 RENF > T4 COHFELL T2 0
XARRIE7R EORELAZ AL SEL LR L, VAT 208GEE RO TN D,

OHFEEIT EDD I X5k TFhe & ORWMDB o063, Mo 72 A Mgl L,
QDT — 2 RX—2ANOIEHNF G L. EDD S HFHEE O AEREHER TE enorz 1
QHFEIC LB A ° O L FEDNEHE T O D ITL< o Tz,
@EDD [ ZHGEHICH L, BHE LI a—L¥ v ¥ —ICBFET 50, KB HOH

ZEETDHEOER L,

QOU=THA MRESAALNVLT LY R =TI, 74— AICANT D7D 2 JLK 7

EL20NE R, =7 —0RAS, BEREM LR ORI Z v,

F7o. FHEITHGEO BB ORESCHE L, ZatEm Eo7zo, Ul Online % K[#4E

EEDa B —
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" LAO 7 =7 %A F&M (httpsi//lao.ca.gov/Publications/Report/4615)

B Y T N=TINBUFEEBE Y = 7 h & (httpsi//www.govops.ca.gov/wp-
content/uploads/sites/11/2020/09/Recommendations.pdf)

% FiRo LAO I X 2 #EIC KX, REEDKMEZBFET 2 L. EDD [T M%) (the federal Social
Security Administration) & OYNHEEHE (the state Department of Motor Vehicles) (25581 o7k 5l {5
EMERT D E L LI, FEEPRE LIZURIOREOEEE, EHENMRMLEBG T 2 L 2BET D, =
I LEEFASM N FIHIC L W R IZBTcx 5, LoL, £ 054, FEEOEAERIT. FEae
RO AR — B RR CHFRE TE T, FHESCEH EISEMERORNERDDILENRAE T, 5L
ToEHMONEIZ. EDD 2% v 7 O FAEEIZ LD - DRI %2 &7,



% MDme) (XD A U TAVRBIEV AT AL HEHFEIELH 2 & A HLEL 7=, EDD 1% 2020 4
9 A5 Z 4% Ul Online (ZEEL TV 5 1

NTIEZ D L REELEE 2. BABEEMRFICOLA T4 0 THARETE 2 H74
ETHZEEZHELT, A T4 VLD ORENRRLEHILEZED TS D EAR LR
Do

B, BT MBUN R E W L, TRERRBIE IR O, AT LDk
70 BT DD MAZ e T T 5, TRERGEEHETE (American Rescue Plan Act) |
(2021 4F 3 A 11 HpkAL) Tid, KEMMNOOFEKOBH LBk, QBRSO R, @
N2 T 7 ADRE, D7D DR 20 RLvoEe 2 MNBFICREET 22 L

INE

KEDZL S DM TIEA T A N KD RERRO G « FBE TR E N —KIIZR> TV D,
AN T FA=T T 1990 FERFEN S RERROKBMEA THEE - BEXAT O (M2
D, 7V —H A YIVOEFEMEERT, A X —Fy b Lzt r oA reazdiéT
HHEZEANL TWolz, 2022 FEDF L T A KD HEHEFEITHH 68.7%. ikt 89.1%
L B hOD, T A MEREE LTZBUE, ZORIFELM D EamiLE LR,
L, au M CHBFEEROEM T Y T VAT ARA T LY, EiEERD
ORPVICL KR L7 ELTHREGNID . MR OHMHEHE N, BITOF T4~
AT AEERFIH LIZ WE W RIS RN ER - 72, EABRORIERSIC & %Rk
TRBEMLIEEHEOND, 20D, H< ROV AT LOER, HFFEICE > THIAL
RT WA~ DOYE, SHRIRHI O k. TRk E OB IEXIR OMEA R D LTV D,

[ % XHk]

W (2008) T U 7 o b = 7 I K SELR IR FE D B & SR I 46 301577 158 & 1+2 5,pp.92-
75

JEA T (2022) (2021 FifpAMERRE] (5 287 2V W ERE),

U7 N—bFU—27 2058 (2019) [RE O 5 BER ],

FHBBORMFTE - HHEMAE (2016) [k [E 0 2 SRR EE D,

" TID.me] IZKDFWAET AT HITHOWTE, HEAIZELY 1,250 & RAVDFERRZBINE] (B Y 7+ =7 INE
) TINS5 —FH T, IEYRHFFFED I 6 20%03RGE (KAMHER) CTEhhol) LMEALZHEMT
HEE BV 7AN=THNEEE) bbb,

HY TN =TINMFET =7 A 2R (https://www.gov.ca.gov/2022/06/21/edd-recovers-1-1-billion-in-
unemployment-insurance-funds-with-more-investigations-and-recoveries-to-come/)

HU T ANV=TINEEEY =74 F&H (httpsi//www.auditor.ca.gov/reports/2020-
128and628.1/responses.html)

B HEHMEE T =7 A P2 (https//www.dol.gov/agencies/eta/ui-modernization)



[(BEVTTHAHK]

BV 7 =7 MEHHB % F (Employment Development Department, EDD )
https://edd.ca.gov/en/unemployment/

1Y 7 =T K EMR K IE (the Unemployment Insurance Code, UIC )
https://leginfo.legislature.ca.gov/faces/codesTOCSelected.xhtml?tocCode=UIC&tocTitl
e=tUnemployment+Insurance+Code+-+UIC

HIL 574 (U.S. Department of Labor, DOL)

https://www.dol.gov/general/topic/lunemployment-insurance

K27 WA NORKT 7EARIZNTNE 202343 H 1 H,
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A F Y A TIRHBAE, BEFEEEOREEDNZH TR E RS RERMT, o TR
I#EFH 1 (Jobseeker's Allowance) & . MKATH T 2 FrfsmiBhfil £ TH D T2 =3—
e 7Yy b (Universal Credit) (2 K& < s (XE 2-1),

KBRS T4 13063k, #LHH] (contribution-based) & Fif5ii#A ] (income-based) 75 ik
S TV EFRE RIS/ ' OfGZX 2=/ =) 7 LYy hD 2013 FF£DE
AT, &R ORBE FYILINICENEND Z L LY | BlfE, BEfFOZBE
DODBATHED 5N TWD (T EFEOZ T 21F1E) %

JL R O KIS 2413, AR PRBURF O L IR 2 FEARRY 20 B & LT fERT O R0
ARSI BR e S BB OB A2 G T 2HETH D INAICL2E#HSH ), —F, =2
—H - 7 LTy M BEERE O ORETE OB EE KR IEE . By INEEE e &R 2R E
A - AR, EEE OB ORY. BREBFREOAESE) (G UMt 2179 6
DT, WHHIFEOZAEE THOEEMFEOREM "Ll THaI1, FeEeZiT 52 LR T
x5,

K& 2-1 ERRRERITHIREGMS

é o SABH

| A | SHEANE (2021656)

REGEFY TS g g

(Jobseeker's Allowance) | - Sl : BUEHIRIOB MBI TE T8 (HEES D) | 4738000A
- PTSTHES) : JUBHITFUDOSREIRD | HEORRPIRAZ TS TIE | 7590004
| BUEREE | |

AZ)=H)L - ISy b {EFRSOMESE, KEE, SBEHES HHEORRPLRAZCHEL THE (411510004

(Universal Credit) | L (EER. BEEEREET) | (OLREEZ

! 5 1150757000.A)

* Department for Work and Pensions 'Benefit expenditure and caseload tables 2022'\C X %
(https://www.gov.uk/government/publications/benefit-expenditure-and-caseload-tables-2022), 7235, Arts
FRAFRIEE Y O HhFHITIL, HLESREEIORROAEZZ T TWDLE EET,

IR T, EPEOKEFY LFEME IEH OREEmMITMHRAHE LS LTRSS TWD
KEEETL 2Pl H, £, RERBEICOWVTIEIREIC L DHEADFEA & S, A7

LTSI A SRR T 0 F 0, sy REE R (R - GBI FY) © 5 LSS EIfIE . 'R
BlgRZEbR 22 &

PETMHE TR oW T h, WSROI RGOS AT AME L Zd, B & XBIE O New-style
Jobseeker's Allowance 23 HT 72 ICEA S vz G EHFFIXIZIXEZE) . AR T, B OHLH &) 2 X 5]
[P AT/AN

P RTEHE OB EREN 177 6,000 K KR, B, N— NHBFICLIDNARD LGS, WAELIKRY Ry
b5 XU A AP S LD,


https://www.gov.uk/government/publications/benefit-expenditure-and-caseload-tables-2022

A MBI TR TR, Fillao 7o A LV ZAOREERIR & U C— R R 0 S 4
TeERDARPUC DN T, WA BT 2,

F1H RERKRFNEOHME
1. BREH
wWAxGIEL, JFANE LT 18 sl E~F &M EMmARmO A ¥V AFEFTH D (16 7% -
17 EOEIZOWTHRIMNICZHERDLGEH V) v ERZTHREHFIIUTO LB TH
Do
Ot TW W UL ER) BRI A 16 RERIR)
Q7N A LDHE &2 IT TR,
@tITAEETH D . KRIREE 2 FEMBAIIZAT > TV D,
@O £ 2 FE DI, WT N T FIZ O THEAE & L CERMARBREZ 26 353 L B L
AR IOV TR & U CERABEZ 50 Mt Lz, %bradzid7 %

2. A%

B HEIL, &R T 182 A TH 2D % HIRBRHIHCFERE I L5 3o 2=IT&R T b
TEOLT, ZREMZMITRY M L TZMT 2208 TE 5, —EHMNICHEEE O H
WEATOWA ., ZHREMHE L TSRENDBE 2EENHIRBIOZME LR CEETOHIE, B
TEFITRE SRS T, E7FAIE LT, 182 HOXBHIMK TH., ROKKBHGE TITIX
12 WL EOBIB NN TS Z &2 HET 5,

3. faftk#E

TR EILER T, FHESICL o T 2 BEREINTHEY, 16~24 % Tl 61.05 &
R, 25 5% LA BTl 77.00 Ry K725 Tnd (2022 FFF), JFHAIE U CHURBRE 8 A3
DaFETH Y . KRBT B IRV, ERo B | BEAEOTE A
W= T HEIEa= =YL« 7 LYy FOOHERFREE 2 D . ZOGE, EEHEAO M
OIRPL. FRBFEHEOAIEE) 2SI VBAPME IS 5

AT 2 W EIC, SRATOEASDIE Y ALV IThbiLs,

Gov.uk 'Jobseeker's Allowance (JSA) - Eligibility' (https://www.gov.uk/jobseekers-allowance/eligibility)
Jobseekers Act 1995 s.2(3) (https://www.legislation.gov.uk/ukpga/1995/18/section/2)

S ek, HEND 7 HRENIFFMIM & LU TR OM4IC72 5720 (Gov.uk 'Jobseeker's Allowance (JSA) - How
it works (https://www.gov.uk/jobseekers-allowance))

Depatment for Work and Pensions Decision Makers' Guide Volume 4, Chapter 21
(https://www.gov.uk/government/publications/decision-makers-guide-vols-4-5-6-and-7-jobseekers-
allowance-and-income-support-staff-guide)

S o= )L 7 LUy MIHBMOIET, HEZFMNH 83491 R R, By 7R 525712 K K ([
25 WL EOBE), FREME L LT1 AY72Y 24458 R Kie & (2022 4E ),


https://www.gov.uk/jobseekers-allowance/eligibility
https://www.legislation.gov.uk/ukpga/1995/18/section/2
https://www.gov.uk/jobseekers-allowance
https://www.gov.uk/jobseekers-allowance
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/893675/dmgch21.pdf

4. IRAEDFRHE
IN= NI A LGS L D —ER (A5 AR R ) ZBADNARD LH5E, B 50 K B
x4 (R - B 2% L TV 5EEITE, IWAICHEY T 28R REsND

5. #&1tHIR
BEAEB O WE CHA I L DBEHRC. MBI SN RANDISHFOHESG, Ya Tk F
« 7T A TOERDORIGEFIT, FIFEREEONSR L S, NESLERUZ LY KK T 26 HOfG
fF3fatE 1k & 72 5 (X% 2-2), HlIEFEEOHMIZ, v a 72— 7T 2D%HAE (decision
maker) 725, HBIOFFNIE L THELCEXBEEFELZZREO L, IRET D, 2B, HBiFand
WrsiL oS, o Ake LTeEIn s,

H* 2-2 FIHBEEORMRELGDHERF

HBRZEDRE AT D EARS
BE | AANORESZEBHE U TRBULBES |~ 2618
- QIEIBER <. UTFEITO S f
- BHEHAC LB UE

—-ZETOJS LANDSNEFHEIGER U
— BT ESNIZBADISEZITOI D I
I VAN ==l e i S Oy 5
FE |- UTORHTHEOSBNMEIE SN, BRET 35S [ 4iE~ 1318
L —BEAIRE TR DT 5
P —TERASKREEENIZ1T D TLVRLY 5
BE | AAOTESEEACIRELGREZETOISACSMADEROHE | ~138
- QERREER< . UTFEToBE 5
-3t A -—TSATOEK\DENZER DI
—REXZETOIS LNDOENER DI
—ARANDIRRICERS U TEBN/RERICEDIRM D 1T
— g - MESZIETOI S LANDORELRSIMEZEE/EUZ
—IBHBEORUEIIE - ZIEBTO0J S ANOSINEIESFIZERHEER O
PR - MESET OIS A'ERFBEZEISMZERELR :
HiFT : Department for Work and Pensions Decision Makers' Guide Volume 6, Chapter 34, 'Jobseeker’s
Allowance sanctions: how to keep your benefit payment'

(https://www.gov.uk/government/publications/jobseekers-allowance-sanctions-leaflet/jobseekers-allowance-
sanctions-how-to-keep-your-benefit-payment)

6. REZRTEFHEICHRDIHIE
(1) Je 230 O EE %
KIS YT, EHFESENEEER L, RAEDOY a 7T ¥ — « 77 ANKBINES

ST L IRRERWHB 2 EOREITHEEL TV DL HEAIT 20 K R,
1 Depatment for Work and Pensions Decision Makers' Guide Volume 4, Chapter 23, 26, 28


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1078940/dmgch34.pdf
https://www.gov.uk/government/publications/jobseekers-allowance-sanctions-leaflet/jobseekers-allowance-sanctions-how-to-keep-your-benefit-payment
https://www.gov.uk/government/publications/jobseekers-allowance-sanctions-leaflet/jobseekers-allowance-sanctions-how-to-keep-your-benefit-payment
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1099473/dmgch23.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/977347/dmgch26.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1063451/dmgch28.pdf

S N, BBROBY . HFEOZHMEROREITIE, FAE LTYarTkr¥— - 772
TOERNBEBEMNT O TS L BNOY a T Z— - 77 2A0OREKIL. 2020 FRERE
,ﬁ6%9ﬁﬁfkotﬁ“\&Db#ﬁﬂﬂnfﬁ4wxwmm#kuh\ L= Nl .
LYy P HFEERENSHE L 2 &0 BRI O ik OB LTS O L B~ D
KGO T2, 2022 FEE E TILHERFFOY a 7o X — L LT 194 hErngak sz M

(2) HEEFhe

FHHEE X, BEEA Y =7 =Y PETEMEZE LT, HEEITHY (W% 2-3), BUY
DHA L A N E, BERFICET DIERITLLTO LB TH 5,

- [ERIRBRE 5
CHATREOER (RANETIEFE, BETELIRKADLO)

WE 6 7SI D O VMO, BB %25 Ts)
< FARY - BRIE B 22K L TV D581, 2SI S Ein#E (statement letter)

$%m\E%@@%@%~Ezfy&~kW@m%%%m%ﬁéméo%~Exty&~
%, HEEZ OZRER TR D L BRPH 55513, FEEOBEMEOY s 72 & —-
T AR LT, YEOHGEE L @Fa‘ﬂ“(“%ﬁ’ﬁ%%fﬁ‘] (claimant commitment) {ERK D 7= D
HikERET DLENHLE, EA =TIV ERKT D 1,

B EROLEBY | ZHIZ !iﬁf%lgﬁﬂ@*ﬁ??ﬁ'aﬁ@%mﬁ (FE 7 IT0BR) DAATHE & 72 D25,
EHFEAEE DAY AT & (Jobseeker's Allowance Payment System) (3. % ABBLT
DOPFRMBUL > A7 2 (National PAYE System) & O (HELEE) (2 XV, HEEEOZH
BT OREZITo TS B

nS

"' Gov.uk 'Jobseeker's Allowance' (https://www.gov.uk/jobseekers-allowance)

2 The Universal Credit, Personal Independence Payment, Jobseeker's Allowance and Employment and
Support Allowance (Claims and Payments) Regulations 2013 sec.19
(https://www.legislation.gov.uk/uksi/2013/380/regulation/19)

¥ National Audit Office (2021) "Departmental Overview 2020-21: Department for Work & Pensions"
(https://www.nao.org.uk/overviews/departmental-overview-2020-21-department-for-work-amp-pensions/)

4 National Audit Office (2022) "Departmental Overview 2021-22: Department for Work & Pensions"
(https://www.nao.org.uk/overviews/departmental-overview-2021-22-department-for-work-pensions/)

5 Gov.uk 'Find out if you may be eligible for New Style Jobseeker's Allowance' (https://www.apply-for-new-
style-jsa.dwp.gov.uk/)

16 Jobseeker's Allowance (JSA) - Apply for New Style Jobseeker's Allowance (JSA)
(https://www.gov.uk/jobseekers-allowance/apply-new-style-jsa)

T ZOB, FEFICOVWTERINAERIL, PHEEFORL, BREMRE S, BiiE S, EFAH, EA—1LT
KL R (HDHGE), FREFICitE SN2 81T 0, AESBEMEEDOERIT. MK AT A ETEIHS
NTWD LRl EN D,

'8 Freedom of Information "What actually happens when someone claims New style JSA via UC -
procedural guidance’ 1 February 2018
(https://www.whatdotheyknow.com/request/what_actually_happens_when_someo)

9 Department for Work and Pensions "Obtaining contribution information"'JSA-Related Documents and
Guidance for contacting employers' (Freedom of Information 'JSA-Related Documents and Guidance for
contacting employers' 13 May 2013
(https://www.whatdotheyknow.com/request/jsa_related_documents_and_guidan#incoming-397986)


https://www.gov.uk/jobseekers-allowance
https://www.legislation.gov.uk/uksi/2013/380/regulation/19
https://www.legislation.gov.uk/uksi/2013/380/regulation/19
https://www.nao.org.uk/overviews/departmental-overview-2020-21-department-for-work-amp-pensions/
https://www.nao.org.uk/overviews/departmental-overview-2021-22-department-for-work-pensions/
https://www.apply-for-new-style-jsa.dwp.gov.uk/
https://www.gov.uk/jobseekers-allowance/apply-new-style-jsa
https://www.whatdotheyknow.com/request/what_actually_happens_when_someo
https://www.whatdotheyknow.com/request/what_actually_happens_when_someo
https://www.whatdotheyknow.com/request/161189/response/397986/attach/8/Obtaining%20Contribution%20Information.pdf
https://www.whatdotheyknow.com/request/jsa_related_documents_and_guidan#incoming-397986
https://www.whatdotheyknow.com/request/jsa_related_documents_and_guidan#incoming-397986
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iR Y—Etz> 59— D EPAW ZEIE EHRRERL :
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EiE) FEEE DD =RE. BEBIC E93 [HEBEH) NITAD IEREESID
D E A BETENS =ERR. SHRERTE RS (E(C2BRIC
TS RCEAN (5R#£327E) 1E)
(BT - EF) - B453EE8R - SKRESEENODECER. SHE
- ARERES mMi’ ----- X - {EFRODIERA - SREgEE I T 2B
- SRATOEIER | RaEELEL - ZDAEG SR
CBEEHADHIIKR | BOETOER - BRHNE(HDHS)
- FANESIEAIE 1 AECEXTE - BCHABE TRVEA
: A ZOIEF>R

.......................

H{FT : Depatment for Work and Pensions "COVID-19 Support - Tailoring JSA Claimant Commitments"
(Freedom of Information 'Guidance issued to Work Coaches and Case Managers to support the re-
implementation of Claimant Commitments in July 2020' 21 July 2020) % 7t {2 1ER%.,
(https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches)

P—bE R Z =K EZ TV a T F— T RIT, EBELE LR L,
WMDY —7 a—FERE, HiEEICER CHEZITV, WIEHEZ (Initial Work Search
Interview) O HEFZIRET D, HRDOREIL. HEHEE OHFEHROBEEOFEMELEHT D
F@ TS A7 2 (Labour Market System) %3l U C{irbind 2

MIENHREE, HEEEICIIARAFHER OO LU T ORRBRD I D *,

CHEGEAD OHSFEH] (SRR — b, EERRTFRES)
EETLHEMAENT 20 GWBLRERE., EERGFraE, FEr — VRl ES)

- TOME FFEN (RREBINEZE, SRITHES)

R O BEREIZ R £ IR RBINZE A Z TS TV A HEITE. Zhb BT &0
kobns,

FEEHIL, HCHA D (HOWIEIAREREELICEEDH D) BEHTIIRNI 2T —7
T—FIZHIA L 2T T e 672y (30 E O BEBGER F IS Y 3 56 IR v), 2B
D ERM R FIEIT I Wb OO | AT ICBE T 2 A 21T D IFEFIREME Citizens Advice™
XAV, BERICBE T A R L 00 B OftEk, KAHE OGN O EER L 7%
HAIFBGOEE, REEERHOEEN/HEH THIITH GO a -7 N LT A

2 Depatment for Work and Pensions "COVID-19 Support - Tailoring JSA Claimant Commitments"
(Freedom of Information 'Guidance issued to Work Coaches and Case Managers to support the re-
implementation of Claimant Commitments in July 2020' 21 July 2020)
(https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches)

B RB, 2= AN=F L T LYy FEOPHROEHAIE, ==Y 7 LYy MEYOU — Y a—FREAEE
EROERICHTEL LD (L DWPEREZR), 2= "—F L 7 LTy FPHRFEHIZOWTIE, HIEOE
PR 27 & (Universal Credit Service) W& TRV, BHEHEIFA A4y - THh oy MEERLT, K
BIGF B OFLERRY — 27 a—F L OHEEELZITHIZENTE S, L, REEFHOLORFEE &AL, ik
BHEHY,

2 Gov.uk 'New Style Jobseeker's Allowance' (https://www.gov.uk/guidance/new-style-jobseekers-allowance)

B OEAEOHBE MBS SRR ST 2 IEE R, BUEPDDOERFEIT LY, 2= —=F 1 - T LTy
FOHFEIZET A WA DE LT T3 (Contact us about applying for Universal Credit’),
(https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/help-to-claim/)


https://www.whatdotheyknow.com/request/678988/response/1633156/attach/7/Covid%2019%20support.pdf
https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches
https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches
https://www.whatdotheyknow.com/request/678988/response/1633156/attach/7/Covid%2019%20support.pdf
https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches
https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches
https://www.gov.uk/guidance/new-style-jobseekers-allowance
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/help-to-claim/
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feEERN] BDERESND (KK 2-4), Va7 a—Fid mwz@E L THEHEEONEZ AR L
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Bk 2-4 ZEEENFOEK
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FAEERSE (CRE 9 B HI%Y (ER (IR THEA08FR)
BEARNSREEE) TR IASREEE) CERH SN D EBNE CSEE
ZDMBEREE) BEEANDSMRE

H AT : DWP "Claimant Commitment" (Freedom of Information 'Guidance issued to Work Coaches and Case
Managers to support the re-implementation of Claimant Commitments in July 2020' 21 July 2020)
(https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches)

BB, ZRMEBEBENICBWTHER ICEBEMN T oD TERZKEBIER)) 250 T, &

IMONEEZ MR TELDERPTE N oo, LEIOTA X A2 Al Fokz
HANOIES 2 @R o b HE (BA, S, HxB) 2RETLHHE2ImD EHNSD (K
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2t Citizens Advice 'Preparing for your JSA interview' (https://www.citizensadvice.org.uk/benefits/help-if-on-
a-low-income/jobseekers-allowance-jsa/help-with-your-jsa-claim/preparing-for-your-jsa-interview/)

% Depatment for Work and Pensions (2013) "Claimant Commitment (JSA Regime) Topic 05: The Claimant
Commitment and My Work Plan" (Freedom of Information 'Claimant Commitment' 24 October 2013)
(https://www.whatdotheyknow.com/request/182099/response/449632/attach/39/05%20Topic%2005%20Com
pleting%20CC.pdf)


https://www.whatdotheyknow.com/request/678988/response/1633156/attach/4/03%20Claimant%20Commitment.pdf
https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches
https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches
https://www.citizensadvice.org.uk/benefits/help-if-on-a-low-income/jobseekers-allowance-jsa/help-with-your-jsa-claim/preparing-for-your-jsa-interview/
https://www.whatdotheyknow.com/request/182099/response/449632/attach/39/05%20Topic%2005%20Completing%20CC.pdf
https://www.whatdotheyknow.com/request/182099/response/449632/attach/39/05%20Topic%2005%20Completing%20CC.pdf
https://www.whatdotheyknow.com/request/claimant_commitment_4#incoming-449632
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HIFT : Depatment for Work and Pensions "My Claimant Commitment" (Freedom of Information 'Claimant

Commitment' 24 October 2013)
(https://www.whatdotheyknow.com/request/claimant_commitment_4#incoming-449632)

(4) BZAGHERE D 723D D Foifgi =

PIEHERIC &V ZEREDH S, ZMHIIERIC 2BMIC1IE, YaTvrZ—- T TR
IZKFT L CTT RoNA H— L DifEik (work search review) 217 9 Z L MFEHA T BTV,
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6) ¥, ZhiZix@EE., mik RSN AMOM T ("Your meeting plan') 2AHWHND, FE
TN EAFICE, KRBTGS OFHE, BEEOIER, ISEEEOER. mE~02M, K7
YT A T, AEEASDOSN, BRERER 2 & D DT DO FIEDORR, I ENEENLD,
H R IZIE PR T RN ADOFEHLERE & LT, F~DRERHNAEDbEZITot L F —X
XEISHEEFEHO ALY — | IGEFICHT OEERT 4 — RNy 7 AMBI St 0 L2
—RE A BEEERSTLIENRROOND, V=7 a—F X bOERHIE S
T, REEEINZH/REENEICEH > TWEINEMREFT 5, b LREENOLIGEIT. ZhEHf
W nz - b, A (decision maker) (ZHRE U CHIZRHE o H A (2 BE 4 2 4k
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% Gov.uk 'Jobseeker's Allowance (JSA)' (https://www.gov.uk/jobseekers-allowance/your-jsa-claim)

T Department for Work and Pensions "Your meeting plan" (Freedom of Information 'Jobcentre/DWP work
search documents/forms and booklets for use by your customers' 16 July 2022)
(https://www.whatdotheyknow.com/request/jobcentredwp_work_search_documen#incoming-2094035)

% Department for Work and Pensions "Work Search Reviews - Doubt regarding claimant’s work search
activity (availability)" (Freedom of Information 'Work search review guidance' 17 October 2018)
(https://www.whatdotheyknow.com/request/work_search_review_guidance#incoming-1259747)


https://www.whatdotheyknow.com/request/claimant_commitment_4#incoming-449632
https://www.whatdotheyknow.com/request/claimant_commitment_4#incoming-449632
https://www.gov.uk/jobseekers-allowance/your-jsa-claim
https://www.whatdotheyknow.com/request/879282/response/2094035/attach/3/Your%20meeting%20Plan.pdf
https://www.whatdotheyknow.com/request/jobcentredwp_work_search_documen#incoming-2094035
https://www.whatdotheyknow.com/request/jobcentredwp_work_search_documen#incoming-2094035
https://www.whatdotheyknow.com/request/526836/response/1259747/attach/20/Work%20search%20doubt.pdf
https://www.whatdotheyknow.com/request/526836/response/1259747/attach/20/Work%20search%20doubt.pdf
https://www.whatdotheyknow.com/request/work_search_review_guidance#incoming-1259747
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Az, EDKDIC. WD, ECTHIFSH

FERIFEH. FHROERICAHETHROIE. BIRUZEITDS. Find a jobt>ZDfhdk A
DIJHA hEHET D, RDOIFIERAZRFEODX, 23Tt 5 (HET 3.

- RIBDiEEN & FER

INFEEBIEDMAEZFind a jobWEDMDKRAT A S THEUZ. 6 FDORAZREDIFT
BB Uz, TOMDEBESRATEEIRAD T TH+ hERDIFTT. BERODIRAZREL
1z

8/31 (A) ~9/6 (AH)

Az, EDLDIC. WD, ECTHISH

BHRKARULZITO>T. BOORBETETIETORAICEET D, EEEZNREDD
2. BBIBIABICEDILDIFEMR B,

- REDOFE R

EBARDIAFEIBPINEHBIORAZ R DS, HIAZDRXGEEFTIRELZ. FBERD
T2 RAvFS a3V TORANDICEEEZ/ER U TERXE Uz, FTBIEE LR —
= ZR=Y2 3y KBRREDRACDVWTEXA—)LTEBNZZITED /.

HIFT : Department for Work and Pensions "Your meeting plan" (Freedom of Information 'Jobcentre/DWP
work search documents/forms and booklets for use by your customers' 16 July 2022)
(https://www.whatdotheyknow.com/request/jobcentredwp_work_search_documen#incoming-2094035)

ZDIE), HK TIERMELENONEFORE L (LEIZIS Lo ¥EE 7 m 77 A
HFEADZNRE) Fh#EIND,

7. REEHER

L ORIEE FYICE L i, HRER (Fezhh e Lo, RESR I LM ERE
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BRDOBERLF OMEFIIZ R E LTRITD 9 A HREZIT D2 ENBHEMNS TN TNED,
LoaL, FflaaF oA NV ZDORRGAIERIHEN, vy 7 X0 EOFREN LI L 78 o TR ]
i, YardkvryFZ— FTRATOEHRDOEBPKNEIZ /e -7o7, EBIEICLA2EARTIN
EREBT 72, PREDFICEMSNTZ, LT, BEHC X 0 2RFTHEZefulf <, M
R Do

¥ Gov.uk 'National Insurance rates and categories' (https://www.gov.uk/national-insurance-rates-letters)


https://www.whatdotheyknow.com/request/879282/response/2094035/attach/3/Your%20meeting%20Plan.pdf
https://www.whatdotheyknow.com/request/jobcentredwp_work_search_documen#incoming-2094035
https://www.whatdotheyknow.com/request/jobcentredwp_work_search_documen#incoming-2094035
https://www.gov.uk/national-insurance-rates-letters
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Z D%, BRI SGEIZ Mo 72 T A LU, —EOFEIRITE M 2 RERIZ m v, K
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F T, ARV L TV OIS BITITM KR U CEREB Z ) . —F . iR OW TR, 2
(T TR K2 X3 FIAE & 70 2 REEE ) ICBRE LR BB 213220 5o, BRI 724
Xvarvterd— - 7R IFERTWEEALBNRD ¥, BEINZHEHITIL, ZHhHETEE
DYERRPA BB FEE CRIBEF Y, 2=—H L - 7 LUy ) R mEIE S 7
TAZMERENEEND Y,

JERFAE L, BibA il ClomBESE A Loo, BEHICmIC R T X HlE a2 5 &
DIz R LT P08 BKEARE . BULRILOBEAIE S vy 7 X0 o OEIZ, RFHEIC &
LY —EAFBADEMNT F U AT P ZOMOERO FERIRVUI RN, HEE
DR HOWNTIE, 2021 F 4 AICHRBH O BN EREIND LT, EiFFE TOMmEICK

% Department for Work and Pensions ’ Claimants are asked to apply online as jobcentres limit access’ (23
March 2020) (https://www.gov.uk/government/news/claimants-are-asked-to-apply-online-as-jobcentres-
limit-access). UK Parliament 'Social Security Benefits: Coronavirus - Question for Department for Work
and Pensions - UIN 30859' (17 March 2020) (https:/questions-statements.parliament.uk/written-
questions/detail/2020-03-17/30859)

! The Social Security (Coronavirus) (Further Measures) Regulations 2020
(https://www.legislation.gov.uk/uksi/2020/371)

2 House of Commons Library (2022) "Coronavirus: Withdrawing crisis social security measures "
(https://commonslibrary.parliament.uk/research-briefings/cbp-8973/)

% Freedom of Information 'Bringing Customers Safely into our Jobcentres’ (12 September 2020)
(https://www.whatdotheyknow.com/request/bringing_customers_safely_into_o)

WOTHEIC L DX ERRIE LR D RHEE) ICEERLIRE L LT, UFBRET LN TN D,

AU TA L TOHE MR AL HE L TWDHEER (L3 EM T — 20 bR SN HEEH)
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+ 8/3 LABE O SKEEAE F 4 OFHLHFEE OZ A G5Ok

< 18— 24 BB E T v 7T L OBINHE

- 25 LA BB R T 7 T A DB

CEIE T 0 ST DIRS MO

% UK Parliament 'Written questions, answers and statements - Social Security Benefits - Question for
Department for Work and Pensions UIN 69561' (13 July 2020)  (https://questions-
statements.parliament.uk/written-questions/detail/2020-07-06/69561)

gy s HA Ty (11H, 202141 A) OBICIZ, YaTder¥— - 7720V - R E 5 EUSO FFIET
W 2 FOT 7 AR T T2 (Department for Work and Pensions 'Jobcentre guidance on new
national Covid restrictions' (9 November 2020, 6 January 2021)),
(https://www.gov.uk/government/news/jobcentre-guidance-on-new-national-covid-restrictions-1)

Fo. 11 A DRI 2 & OGRS CoTERIRE S EE S, Ya T kBrE— - 77 20x5b
MG Lo TR A THoT= &I Z 5 (Department for Work and Pensions 'Jobcentre guidance on
COVID-19 Local Restriction Tiers' 27 November 2020) ,
(https://www.gov.uk/government/news/jobcentre-guidance-on-covid-19-local-restriction-tiers)


https://questions-statements.parliament.uk/written-questions/detail/2020-03-17/30859
https://questions-statements.parliament.uk/written-questions/detail/2020-03-17/30859
https://www.legislation.gov.uk/uksi/2020/371
https://commonslibrary.parliament.uk/research-briefings/cbp-8973/
https://www.whatdotheyknow.com/request/bringing_customers_safely_into_o
https://questions-statements.parliament.uk/written-questions/detail/2020-07-06/69561
https://questions-statements.parliament.uk/written-questions/detail/2020-07-06/69561
https://www.gov.uk/government/news/jobcentre-guidance-on-new-national-covid-restrictions-1
https://www.gov.uk/government/news/jobcentre-guidance-on-new-national-covid-restrictions-1
https://www.gov.uk/government/news/jobcentre-guidance-on-covid-19-local-restriction-tiers
https://www.gov.uk/government/news/jobcentre-guidance-on-covid-19-local-restriction-tiers

HRUGZEZIT TV RSN D, EmRBRIC OV TS, KBEFLOZHE. 2=
—H e 7 LYy FOFBHEE, 18— 24 k872 EIZEITHICHMRBH 2T 70 &, BN
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G E LR F O N FHIC ISR & SN2 BEEEILE A — /L 72T Ex
FEEHICE SN2 2 L% "D, BRICED2GB L DOERMEERTh oL AN D, Mtk
DU —7 a—=F T OHA X ATE, BlZIERASDISEERIC ) v~ %R T D 2 & &2k
U2 (ERirTRetEN AR FER72w) a8 RPUTKIE LZBE2A /RS TR Y | B0 M
RN EEDOEMAIZITEE THSTZ EN IR 2D P, EEICH Z O], IR EITIZE

IRV AN G AL AN

" House of Commons Library (2022) (_138)

% House of Commons "Work and Pensions Committee Oral evidence: The work of the Secretary of State for
Work and Pensions, HC 514' (7 July 2021) (https://committees.parliament.uk/oralevidence/2514/html/)

% UK Parliament 'Written questions, answers and statements - Jobcentres: Coronavirus - Question for

Department for Work and Pensions - UIN 8650' (7 June 2021) (https://questions-

statements.parliament.uk/written-questions/detail/2021-05-27/8650)

HAROFICEHT I2RERERE L L TEALEINTWA DL, Department for Work and Pensions (2006)

"Jobseekers Allowance intervention pilots quantitative evaluation" (Research Report No. 382)

(https://webarchive.nationalarchives.gov.uk/ukgwa/20130402205855/http:/research.dwp.gov.uk/asd/asd5

/report_abstracts/rr_abstracts/rra_382.asp).

‘I Depatment for Work and Pensions "COVID-19 Support - Tailoring JSA Claimant Commitments"

(Freedom of Information 'Guidance issued to Work Coaches and Case Managers to support the re-

implementation of Claimant Commitments in July 2020' 21 July 2020)

(https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches)
Depatment for Work and Pensions "03 Claimant Commitments"
(https://www.whatdotheyknow.com/request/678988/response/1633156/attach/4/03%20Claimant%20Com
mitment.pdf) (Freedom of Information 'Guidance issued to Work Coaches and Case Managers to
support the re-implementation of Claimant Commitments in July 2020' 21 July 2020)
(https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches)

% House of Commons Library (2022) (_148)

" Department for Work and Pensions 'Benefit sanctions statistics to July 2022 (experimental)' 17
November 2022 (https://www.gov.uk/government/statistics/benefit-sanctions-statistics-to-july-2022-
experimental/benefit-sanctions-statistics-to-july-2022-experimental#jobseekers-allowance). 3 L' Stat-
Xplore (https://stat-xplore.dwp.gov.uk/webapi/jsf/), KE&HE T Y15 F 5 HlFH EF 50T 2019 42T 38,756
. 2020 4FFE T 61 fF, 2021 4R T 156 F,

4

S


https://questions-statements.parliament.uk/written-questions/detail/2021-05-27/8650
https://questions-statements.parliament.uk/written-questions/detail/2021-05-27/8650
https://webarchive.nationalarchives.gov.uk/ukgwa/20130402205855/http:/research.dwp.gov.uk/asd/asd5/report_abstracts/rr_abstracts/rra_382.asp
https://www.whatdotheyknow.com/request/678988/response/1633156/attach/7/Covid%2019%20support.pdf
https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches
https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches
https://www.whatdotheyknow.com/request/678988/response/1633156/attach/4/03%20Claimant%20Commitment.pdf
https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches
https://www.whatdotheyknow.com/request/guidance_issued_to_work_coaches
https://www.gov.uk/government/statistics/benefit-sanctions-statistics-to-july-2022-experimental/benefit-sanctions-statistics-to-july-2022-experimental#jobseekers-allowance
https://stat-xplore.dwp.gov.uk/webapi/jsf/dataCatalogueExplorer.xhtml
https://stat-xplore.dwp.gov.uk/webapi/jsf/dataCatalogueExplorer.xhtml
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% Department for Work and Pensions (2021) "DWP annual report and accounts 2020 to 2021"
(https://www.gov.uk/government/publications/dwp-annual-report-and-accounts-2020-to-2021)

% Freedom of Information 'Enhanced checking service' (3 February 2022)
(https://www.whatdotheyknow.com/request/enhanced_checking_service)

4" Department for Work and Pensions 'Fraud and error in the benefit system for financial year ending
2021'(https://www.gov.uk/government/statistics/fraud-and-error-in-the-benefit-system-financial-year-
2020-to-2021-estimates/fraud-and-error-in-the-benefit-system-for-financial-year-ending-2021)

B fz0E, 2013 FEREEE F U HAI (The Jobseeker's Allowance Regulations 2013) 7 2 Tld. HiEENZH
FERICAEET 2RO E LTOE A, QEFE. QOFHAFELL. 20 bEFKEMEET 250
EHELTWD, (https://www.legislation.gov.uk/uksi/2013/378)

% Department for Work and Pensions "Managing in Jobcentres Handbook - Chapter 8 - Diary


https://www.gov.uk/government/publications/dwp-annual-report-and-accounts-2020-to-2021
https://www.whatdotheyknow.com/request/enhanced_checking_service
https://www.gov.uk/government/statistics/fraud-and-error-in-the-benefit-system-financial-year-2020-to-2021-estimates/fraud-and-error-in-the-benefit-system-for-financial-year-ending-2021
https://www.gov.uk/government/statistics/fraud-and-error-in-the-benefit-system-financial-year-2020-to-2021-estimates/fraud-and-error-in-the-benefit-system-for-financial-year-ending-2021
https://www.legislation.gov.uk/uksi/2013/378
https://www.whatdotheyknow.com/request/650977/response/1553031/attach/18/8.Diary%20mgmt.pdf

KREEE A MRET DR R DD, LOBXHEKM LD E VR D,

5. T4 UMEICH > TODERDINR - T8

KATIZ L B IR ORBRIL, 27 TWIcBIT 2 R20 >0 e E TH Y . FEiEITY -
> THRB DR IL 7R o T2,

B, AN BT et etk CREF MG, B REEE W RFTEE WD) o
EEICE LT, R 2 RS 2 3206 L 72 Summers (£7>(2021)°%1%, HFE TR I2oW0
TOERERRS, FEMSNEMEACETIUEREZUTOLIICE LD TS,

(FEHIRE)

KRGS O RIGICKG LTcsE 2 OEE (FiHlHFEHE LN LT WVHFEFIROGHE, 4
VIA CHFES) X, FEEICHECH o, 2L AT B RO MES MR L
LTCHFEDHIT Lo TV D EIERENTWD (HEEOHENIZH 5D, EORITICH
T AIUXO WO SHGEIXW S B2E) Bl FEE O 46% 1 EH » L HIE),

I, 2R O ENICHEETRE D, FOKMORENREIT Sz nizo
WT, BHAFRSA T E LI RTHERD D, FEICIE, EEOBAOHEED ATREZR A
— A NEHREL, FHEENBRIRTEL LT RETH D,

(A7 DR L)

cAERBEWVEIS (—HORZ v T RRO LN Y T EGA T EORRFD),

CHFEEIE. VU VAT A TRFEE, KA, FOMOEY GEWNWiEnbL LT LBHIE
T2 VWS ZRDDMEMICH o7z, WEIRIFRAZ T, FEMRERAEFF o2 A X >
TOXEBFIAETH DL LHFENE LN ENEETH D,

2 ORFETIZ, (DR L bIFL L) X TOLY Y 24T EAICH Y | AlfEe bk
REBOLRETH D,

(51 DAETIZRET 5 &)

JRELZBET D70, RN T R v V%R OFIEOEFLEEEICITV., FonifE LTl

HITRETHD,

ZDIE), MEFITIHFEDOL S NEEMICNEERRRZHR LI EEE LTS & LT,
AT KEDIR S 2486, BB O R SO~ i E GO o RIRREF) L
EHFET, BUFICRIE LZKRDTWVD,
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Andrea Gibbons, Eleni Karagiannaki, Rob De Vries and Jo Ingold (2021) "Claimants’ experiences of the
social security system during the first wave of COVID-19" Welfare at a (Social) Distance, Project Report
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https://www.whatdotheyknow.com/request/managing_in_jobcentres_handbook_2#incoming-1553031
https://www.distantwelfare.co.uk/winter-report
https://www.distantwelfare.co.uk/winter-report
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TNEBZDE, KRETH LB INS(SGBI §138, §155), cf. Bundesagentur fiir Arbeit

(https://www.arbeitsagentur.de/arbeitslos-arbeit-finden/arbeitslosengeld/das-muessen-sie-
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" SGBII §147.

8 SGBII §149.

® Bundesagentur fiir Arbeit(2021) Merkblatt fiir Arbeitslose Ihre Rechte —Ihre Pflichten, p.69
(https://www.arbeitsagentur.de/datei/merkblatt-fuer-arbeitslose_ba015368.pdf).

1 Bundesregierung (https:/www.bundesregierung.de/breg-de/suche/beitragsbemessungsgrenzen-

2023-2133570).
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" Bundesagentur fiir Arbeit (2021) p.51.

% Bundesagentur fiir Arbeit (2021) p.81.

1 SGBII §159, Bundesagentur fiir Arbeit(2021) pp.54-59.
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Arbeit (2021) pp.22-26.

Y SGBII §138, §155, cf. Bundesagentur fiir Arbeit (https://www.arbeitsagentur.de/arbeitslos-arbeit-
finden/arbeitslosengeld/das-muessen-sie-beachten/nebenjob-und-arbeitslosengeld).

2 SGBII §156~158.

2l Bundesagentur fiir Arbeit (https://www.arbeitsagentur.de/ueber-uns).
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22 Bundesagentur fiir Arbeit (2022) Geschiftsbericht 2021 der Bundesagentur fiir Arbeit, p.1
(https://www.arbeitsagentur.de/ueber-uns/veroeffentlichungen/berichte-und-haushalt).

2 SGBIN §38.

2 SGBII §159.
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% Bundesagentur fiir Arbeit(https://www.arbeitsagentur.de/eservices), 72 &, 2022 4T LEEHF D 10
DINE U TA U THFESIN, 2@t 70 7% (818 F#) NETFAmEE THEiE (FHRZ
BE97%) SN, T4 T4 FIHFIXZEAMMICH 5;Bundesagentur fiir Arbeit
(2023) Geschiiftsbericht 2022, p.46(https://www.arbeitsagentur.de/ueber-
uns/veroeffentlichungen/berichte-und-haushalt),

7 SGBINI §1.

% SGBII §4.

2 Deutscher Gewerkschaftsbund (DGB)
(https://www.dgbrechtsschutz.de/recht/sozialrecht/arbeitslosigkeit/themen/beitrag/ansicht/arbeitslo
sigkeit/einseitige-eingliederungsvereinbarung-unwirksam/details/anzeige/).

% Rechtsprechung BSG, 04.04.2017 - B 11 AL 19/16 R (https://openjur.de/u/2267286.html), BSG,
04.04.2017 - B 11 AL 5/16 R (https://openjur.de/u/2370875.html).
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3 SGBII §136-148.

2 SGBII §309.

% SGBII §37, §138, Bundesagentur fiir Arbeit (2021) pp.22-26, Bundesagentur fiir Arbeit
(https://www.arbeitsagentur.de/datei/fw-sgb-iii-138_ba015145.pdf).

* Die Techniker (https://www.tk.de/firmenkunden/service/fachthemen/jahreswechsel/av-beitrag-
2023-wird-vorauss-steigen-2075800?tkcm=aaus) , HAUFE
(https://www.haufe.de/personal/entgelt/arbeitslosenversicherungsbeitrag 78_457964.html).

% Qeschiftsbericht 2021, p.119, OZG

(https://www.onlinezugangsgesetz.de/SharedDocs/kurzmeldungen/Webs/OZG/DE/2022/01_digitale-
arbeitslosmeldung.html) .

% Bundesagentur fir Arbeit (https://www.arbeitsagentur.de/presse/2022-59-eservices-

bundesagentur-stellt-rund-70-verwaltungsdienstleistungen-online-zur-verfuegung) .
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DI=DIZHERT 256 THY, 5 FEMkE L TEE L TV EEE, TOAFLVEEREIC

MER N —= T ThdEROLNDLIGE.

® Unedic (£2EpLEREMAES) V=794 I (Allocation d’aide au retour a I’emploi (ARE), Derniére mise
ajour le 01 février 2023) &M,
(https://www.unedic.org/indemnisation/fiches-thematiques/allocation-daide-au-retour-lemploi-are)
Péle emploi, Votre allocation d’aide au retour a 'emploi, POLE EMPLOI ET VOUS.

Y HiRE 7T S,

UoHiaE 9 .

2 miEE 9 2,

¥ Unedic 7 = 7 %A kb (Est-ce que j’ai droit aux allocations chomage si j’ai démissionné de mon emploi ?
Derniére mise a jour le 11 mars 2022) &8,
(https://www.unedic.org/indemnisation/vos-questions-sur-indemnisation-assurance-chomage/est-ce-que-
je-peux-etre-indemnise-si-je-demissionne-de-mon-emploi)



cBARE S, g, EAEOLEFE R PIBE EOBA TEBHA LD LA, ZORMEED
BN to CHGOBETHILERH 272 DICHT 255,

o FihS F 72 1% PACS (FRFHEFELA « pacte civil de solidarité) DOfffk D 7= I JE (M2 A H
HE 22/ TR 256,

CEEOH DL A FF OB, EHOREMHICAETO2LENH Y, BB OHFE L
NTAHZENTETEHERETLOILENHLT-OICBET 556, RETH L,

6. IRALDFRZE

RNEBOBREEZITFERKROBREL L TWDLEATH, 1 PAHY 78 K ZHE X 720
RO IR Z T B0, 2L EOB¥ES LIoGE 13 7RIS U TR S N D,

Fio. BAENKR TR, BEESZZH LICEAITE., MR EES LD,

EHI, WO 9 A ENS, TUN 30%BAES NI HANDD M, 2021 47 H 1
LIS, AR TRIOREE SN HAH 149.42 =—v, F7-13XHE 4,545 =2 —n %@
ZTCWESHA, BERENEA S 2BAND 5, 272 L, BHEK T HRE ST 57 MLl 1
DKRIEE IR TH D

7. tRER#

RERBRGIEOEE S A 5 2EPG L¥EMNES (Unedic : Union nationale pour
I’emploi dans I'industrie et le commerce) O MEIX, £ HZE 2 ST 5 K ZERBE O KR
E S RER RIS E O BEAE CTh 5 — iS4 (contribution sociale généralisée
(CS®) D—HTh b, FEHENGITESD 4.06%NKERBEE LTINS P, FEE
RO BRI S 9.2% D 9 B, 1.47% ) Unédic DMIFIZFTETHR TV D,

8. KXHF -REAHE

(1) HEFAE A

77 AT, MO TREEMR L RERRIGH T, £ €h ANPE (ESZE AR AT
Agence nationale pour 'emploi) & 2[FEpH TH#EM#E S (Unedic) &N ORI O R T
¥JE M2 (Assedic : Associations pour 'emploi dans 'industrie et le commerce) 735 %
IZH S TV, T a VERHEREO 2008 4F 12 A A SNV TEMR (Pdle emploi) & 72
D7z, TORER, 2009 F 1 A2 BRIBRAE B S, BRI, KEFHZAGOM FH S LRAN
T UA RNy TP =AML TV D SRR 13, R8O CRBEE B 8D Tt & 2170,

“WIEHRY =7% A4 F (Comment est calculé le montant de mon allocation ?) %8,
(https://www.pole-emploi.fr/candidat/mes-droits-aux-aides-et-allocati/lessentiel-a-savoir-sur-lallocat/quel
le-somme-vais-je-recevoir/comment-est-calcule-le-montant-d.html)

% Unedic 7 =7 %A b (Qui fait quoi dans ’Assurance chémage ?) &,
(https://www.unedic.org/a-propos/qui-fait-quoi-dans-lassurance-chomage)



SHRRIE, HRIHE . WA ML E T S0 O THE LRAB TS 2 AT
&%, RMEREL, RARKOKT 70 12 9 ALNICT 5 RER D 5.

(2) i 1) 5k ek 3 1 oD A o

KRIEEBGRT D720 T KA B — L OWEIOHERIZIB T AE B EREEE (PPAE : projet
personnalisé d'accés a 'emploi) Z{ET 2 'S, Ziud. KEEEZ 2 mET 5 £ Clofz 4%
ENELWTHFEETHY . EHNREKRBEOM TR INLLORHTH D, BIRITIE,
A AT A EOMNE &R, AT oM, PHEINDIBEG LV EERTILIHLOT
oY SRIEEE DI D720 E R 5 E A BT 572D OMEIB ARG TG,
TR R 28 U TS B A OB A X VAT 2, ZHICHET 2FEE LT, RIkE
OE NI R OF ORI, bk Z f L4 5 ko 55 @ i o R ATEm S o, £z, BN
JR AR OIE BRIk & X T2 720 AT D ITEN RIS O EATHE AR ET D,
JBIEE & I N— 1 2 —DAER, SBE L 72D AR RIS T v 77 LORE, tRAT DA
F LR DR 7R & &21T 9,

T RANA PRI & OmRICB W THEE H L2FERIT. B2 b o2 T,
BHRT—2bE5END T, = A 7T 7 4 —OFELEN LT, KE O 5k T
DALESIT 2 AL L TV D, HkOFERE LTRSS N XEDO—H &L 72D T K83 Y —
DY 2 OEEEZ R LTEORRE 4-1 Th D, ERkPICERE S NTZBIMOFEMERE 7 +
B—7 v IOV TEHINTEY, NUTTNICH 5 RN E CRIEKIEE O N TOI, &
BB Y —v ¥y VT — D=L DX BELZITOND Z L0, TOHSMERYH 5V IEFE
JEF 24 RSA (FEMAYEH TS T4, A AROAEEREICHY) 2HFETLITETHDL Z
&L AFVEFRHMEIC LY . il - FEAEO L —F— DA FLL TV Z EENT
HINTn5,

(E BRI AT X, KA &7 RS P =L OMRICBOWTIRIE LT AT Y a—b & FkI
Mo T, KREEH NEBIAT - 2BiCs S o o oS 2 & L, EHICESTS LT
<o

Y REHRY =74 &M (Le Projet Personnalisé d'Accés a I'Emploi) &1,
(https://www.pole-emploi.fr/candidat/pole-emploi-et-vous/le-projet-personnalise-dacces-a.html)
7 Jean-Marie Pillon, 2015, p.65.



Bk 4-1 FRNAHF—ICKHEEMYFER D EZHEH

- n “ALCELALIEY DOTEFSSNNEIT Gemaneeur » Modliet s sonuiione de Nantiatish
Madifler |es conclusions de I'entretier m-.-.:
Enregls. resultat d"entretion Lddconnd
Carite wnitd | s s
W vk vesta S nmivation - Madfier a3 Goneiisions dn Vanirmtinn ag | M
ME G T 00 I e
IN1 ALE SUT:75H BARC:ACC IN 97 RUE SATNT S UE (F) - R o Vi snnsanil
D.I0E = 75H 12/04/11 E1201 15001 PARTS FAECL Ak
____________________________________ i 1ilF
——————————————————————————————————————————— 758
AGENT : TrEE - I A!._I_ TYPE D ENTRETIEW : PAE S it
ENTRETIEN REALISE LE - 12/04/11 ORIG ENTR @ § MODALITE DE CONTACT = T |iira;
PLAN D ACTION |
OBJ. D ACTIONS : | 7 f'xp}u.:;...';."
e ; [ !IE AMOE
_PR!_:{.‘-ISI_C_I_N_S COMPLEMENTATIRES ET SUIVI ENREGISTRE LORS DU DERNIER ENTRETIEN F E'”Nl
[VOUS SEREZ SUIVI DANE VOS5 DEMARCHEE DE RECHERCHE O'EMPLOI BAR E EMPLOI e
i I BN : I
7 = 1 Bige - nory
WOUE BTES SUIVI FAR UNE ASSI Offoe
[VOUE ALLEZ FAIRE ON Etab,
MATRIE - OO VOTRE CAl ELE
[EET A PREVOIR, VOUE R SE% [/ FORMATEOR EN PHOTG BN E menllLs)
ERE P RACE 12/07/11 STRUCT SUTIV : TNEM  EOLE EMELOT D i
EDITION COMCLUSION (N/O/L) - 7 ACCEPTATION ELAB/ACTU DU PPAE o =
|
|
DEMANDEUR EN AXE PROJET

H AT : Jean-Marie Pillon, 2015 X ¥,

(3) 45 11 497 ]

WA OBMIT 7 BREIOMHHIM %I ¥, 7720, E 12 7 A BB R 3ER BTG
MREHENTWLEDOGEIIMRLS, £72. FHEDOHMBIZ L DMABHBOMY LN H Y 15
Do HHIFE T REICKRIE L DOFRIRIRD & D55 A A IRIRO FE I DV TRATE T e
LB AETORBAEFET 2 Z LT 5, BMRAIE T % &N 230 O MR E S
EHRTED DNTRIREEZBZ 500 b 256, T O&FBIZESH TG H NGRS
Do

(4) SRk 8k D T

WA kG 272 0ciE, RIBEBESNEEZ A 1 RIEHT2LERD 5, KEE X, 5
A28 H(2 AiX26 H)» 6 A 15 A £ T, J& M CRIIEE) « 35255 ORI 2 T8 L7221
MR B0 Y, RIBEBENEEZEH L, RERBTCEZ T D7D OEHEENR LA L
2%,

8§87 9, Unedic (Z2EMTEEMES) voT7 VA FEHR,

Y EMRY =7 %4 F (Le calendrier des paiements et de 'actualisation 2023) & &,
(https://www.pole-emploi.fr/candidat/vos-droits-et-demarches/vos-demarches-aupres-de-pole-emp/le-
calendrier-des-paiements.html)

RHFEY =7 %4 & (Vos droits et vos engagements) Z [,
(https://www.pole-emploi.fr/candidat/pole-emploi-et-vous/vos-droits-et-vos-engagements.html)



RKIBHE BB E 1L DAMAT 2T N TOFB 2Ll L T RENAZ R T 20 ERH 5,
BARMIZIZ, BB L L THLDWTEEE LTOREDHRE, #HEZFL L THELLELAIC
. BHEECE A FERERE RS 58, BEHRIC OV TRRT OBEND D,
o, BEIBROZEE, WROAE, HESHR, MEFECBREEOZMOAFAER LT
b5,

KA T, BARKOT RAAL P—IC X o TR SN R R AN 2 5 Bl 7p IS
LI iiFTEan?, BHERHEMB AR 2EHES LESGEIIERBE REP/EKH SN HER
KEBMIPFILEENDBELH D,

9. B3N

REERMIIEAEIRZETY (ARE : Allocation d'aide au retour a l'emploi) DIixh>, Kk
RN 2 52 T 72 DN B AR A2 52T 2 R I S8R T 24 (ARE-F: ARE-Formation) 738 %,
A BRI D FUZHRE M A 25T DNAD LM SN TV HEA . ARE-F 2324 LT, B
il a5 2 &N T&E 2 Y, M, ARE O8I LRI U Th 25, BN T Dk
TREBRZ AR B 1L, M SN D, ARE-F OfG/KEEIX ARE L [RFEZ2S, 1 AH2Y O TR
132178 =2—r TH 5,

10. REEE D258

(D) #E L%

et Lo e LT, BARICHRRINIZRBE LA ED 5 2ONT7 3 ) —IZoH
End ® TV —A OKREE LT, BB REIEE 2T TV ARBED YL, 1H
AR~ oRBiEsziTbhhol®HZ oy, 173V —A ORBENIKEHR
(Chémeur) JE7ZMRFEOKRBE L LTHbNDZ &Ry, A7V —B LiE, iR
72 E B 217> TV A REED S B 1 7 AMIC 78 KL F o (—Kp7e) by % Liz
FETHY .1 HAMIC T8 Rl Z B2 DB 21T 7cE 27 T —C OKREEH L LT
Do AT AY—ANSE CORBAEIT, 17 HBICHERACSKBIEE 217 > TW KBS TH
%o MR RIIEEN 21T > T & b, EAJRICRIRE B8k E 32 2 L NG a0
o5, MEEEINBR PP XFEE T THEMOF 1T, BRI 2 KIEE) 217 > TR < & bR
BENRBD IV, BT TV —DICHpBEEND, £, FERIZ® DO R E 2K % fifk L

0 HiEE 9 ],

2 Unedic 7 =7 %4 k (Allocation d’aide au retour a l'emploi formation (ARE-F), Derniére mise a jour le 06
février 2023) &M,
(https://www.unedic.org/indemnisation/fiches-thematiques/allocation-daide-au-retour-lemploi-formation-
are-f)

2 ERREY =79 A+ (Catégories de demandeurs d'emploi) K NLE (2014) BR,
(https://www.pole-emploi.fr/files/live/sites/normandie/files/normandie/plus-dinfos/statistiques/D%C3%A9
finition_Cat%C3%A9gories_DE)



TEEE L TV D H 7 83, A sRBGEEh 217 > T/ < & b RB#E RGO b, 7
7TAU—EIZESND,

(2) BRZEAR AT 205 LoD o3 JH

ERRBOT KA =%, K& %2 (7 rv—7 v 7 (suivi) | [HA4 FfF& (guidé) | M58
1t - 9 ~& GRIEE) (renforcé) | LIEIEND 3 DOV N —T7IC/H¥H L CTIRERMICH
oo TV ¥, F£9, OMAOTHBRIEEE o2 Z LR LHishd 7 v—7T, %
JER+THY ., BEPRDDHEHERLCAFNVEZRICMA TWALREEFETHLT-H, 7 K3 A
P—=DREEED 7+ —T 7 THUGELRDLRBETHD, KIZ, ORBELIHLES
2 MRFE PR ZE & 2 RE Ml AR ZE 73 3K D D IS R B ° 2 L . HRED IS OBt H 2 7L
—7THV ., BWEINHDOATREM: /e E 2D NN B HREFE DD, 7 RAL =1L [H A
Fff&) &0 T7xu—=7 v 7 10 SBEIKREE Lmk Tk OA > 740) 75
VENHDL I N—TThd, SIHIT, QRWIKERITR D AREMENEmVREE D7 V—7C
b, FEMELS, BESCHBEZRZRVWKREE T D720, 3 2OV L—TOH T b
BITH KT DMER DV | BERITCREN 2 RIS S a2 BT (b - #iTR) LTt
TOMERHD I N—TTH D,

2014 4F 6 H OFRFAICIB W TRER S LT KIEE ONFGRILT 7 + 2 —7 v 7 O KIEFE )5 36%.
(A RAEE) A 48%., T9fk - #liTR) 23 16% TH 5.

T R P —=RNZFEFHOANKIE 3 DI N—TF LR ARY, [Txu—=T v 7] OEE
X, 1 ADT RAAL P =22 T FoKEEHE OBIE 400 N2 D05, T4 &) oA
150~200 A, T9fk - ffif] OLAITRK TS 70 ADEEN R AN TH D,

2014 4E 1 A D 3 ODOHICINZ THIZIZ TR bW H D RME . Ko, HE0
IR ECARLE RIS & 5 RIEE 2 QISR T 2 KGR m s *, BHREOT R
NAYP =LY =y LT —H— N LT, i) R ORRER N EE 4 71 x5 RER# Ot 3
BICHDHA TS, TORDOWEST X —N 2014 F 7 FICHEEBE S, KEEE OF
EOMEEH R L 2RO Y =V VU — =N Y U, bR O 72 OREZER N
i ER RN - Tnd, 7 AROEERT 904 ADOXREFIZ 31 ADOFALT RSA HF—N
IS LTS #, 2017 EROEER T, [T7 4w —7 v 7] ORMBEIX 33%. A M)
1% 48%., ToRfk - #igR) 1% 16% . [OFERISHE) ORBEEIL 1%, 203 1% TH D, 1 A
DT RAL P =N HBF 5 RKEEHE O NBIL, (742 —7 7] 1T 200~350 A, [HA Rt

2 Yannick Galliot, Eric Renard, 2014.

2t Pole emploi, 2014, p.2.

» BHRY = 7% A4 F (Les modalités d'accompagnement des demandeurs d'emploi au ler Juillet 2014,
Publié le 28 juillet 2014) £,
(https://www.pole-emploi.org/accueil/communiques/les-modalites-daccompagnement--1.html?type=articl
e)



& 13 100~150 A, T5&fk - #figR) (X 70 ALAF & ST 5 %,

L, EREICEHB R VIER S D, FIZIE, ST a2 OEA (77 AEKEY + 7
Ja—XW) T, 7 KA —1 AY72 0 OKRBEEIT 48 A THHOIZX LT, 7~ K
L—X0EN (77 24/ —VIR) TIE218 ATH D 7,

EEICERT RAA P2 LD HEGEL ZFTRRY [Txa—7 v 7 [XEHEEDOSR
VRIRFE CH D720, T RAL P —L 0 B 13FAIE LCEREE BT A — NV TiTRbi
D, W Tofl - k) OFN—T1L, T KA P — LB EE A L o THEBREY
N— NRBERTD FH CTOHmRIETLEEIND ¥,

F2f RERBRFEOAUF1U1E
1. RERBEFHMEDFUSA4EDIKRR

(1)2015 FLAE DT 2 b, F T A ALDEY 5 D RS

BRROT V2 A 2015 AR E Y . EBEOT VX M IcfR s THRIZ, 2018
I 4145 5,5600 F—rTHY ., ABIFIFHRT 27T 281 (DS 12 1,651 A (ZAZA
LHAR) OWEBNRTELTVWD 2,

BRBOEEDT OHN T VAT 3 — A= a rOfiEx, BEOETFHRENT VXL
&N Z Llc ko THEEERITZN ET 20700 TRENREN TV D,

THERERE LR KEEZFET 2RI LT, A v T4 I &k DB EmE Ok
IZTDEBEEMTbIv, 2LV, 2018 FFORFAT, WIEIEREIIKIGT 2 FF Al g5 D
54.7%75 BB E S iz

HERFMOEE bITh T, 2015 £ F T, KIBEHE ST 2 B OZMMOEB T HITD
T3, 2016 LR, S AH 35 2 FRiHICHIBR L, FR2IE T 70 L7 Rk ~oxtis
RKRESAE Y — 7 v a v 7 E2FEMT LREICETOHNTWD, BOZMAHESETFRIFICRS
ZEIZEoT, FRIZT KL —TRBE L DOA— ML D00 BV I A Y TH 2 &
MTELLIIThoT Y, o, BEFHEEA T4, TVFMETHZ LITLD,
PEIOT RAAL =2 X DREE & OmEZEICB VT, BikichiF =% v UV 7S 2ADEEY
REMAEEFIAT) 2 ENAREE 2o T,

BT R TP EOBFEFOHIMLIC X » T, QBRI S iz, sk PR oW
RS0 % SRR 13, 2015 4E 1 H B0 18.7 HA 5 2018 4F 12 HHEH.0 6.6 H IZ4#HE S
iz %

% Aurélien D’Isanto (DREES), 2019, pp.4-5.
2 Cour des comptes, 2020, p.105.

% R8T 23, p.1.

# Cour des comptes, 2020, p.93.

% Cour des comptes, 2020, p.104.

1 Cour des comptes, 2020, p.104.

% Cour des comptes, 2020, p.104.



AL, 29 LEEFOFEIIZL o T, KRIEHE & OmEKOEIZ LT 2 &R AEEIC
otz LTW5, ZOmBKREEICIE, WEM RS L BRI L 2 mEEOm S, RO—H 0
A= TORLYY BEENTNS P,

EMROEBOT 2N, A T4 MU T 2EEOREZ R DIEED—> & LT
T O D KREEEO DEF A — VORI TH D, 2015 FOR R CREMFRITET A
—/L% 510 JTHHALER L TWzdizxh LT, 2018 #1T1E 3,380 S ICHIM L TV 5 %,

JERARITEHIC, ATOEMZER LeEEEZH LED LS5 LTWD, RIEEHDOET A
—xtinE Al OFAN 215 Lz ABISEIC L D% E % ERINTIT>TWd, £, AL
RRZFIALTC. T ALY —RNREEOR— N7+ VA EEHETXDLHICTHEMELH D,

2. REMRIESAAEICEE A EIRARREA TS, T —01E, EEICIFEH &
NTWbL 7T 7Y r—a 03, 30 UL ERTICEREF S N2 i (SIGMA) 2250w Tns 2
ETHD PAFGHY AT LFHED THRITFE 2 —EDOHENF LI TEHY (2012 412 41 4,649
Ja—mZxf LT, 2018 FRITIL 4 (K 5,479 i r—nr ) KRHR O 2T AtEIF T T
RN, DD, FBORBE T NMAIZET 57 vy =7 NOHEELZ T D0 7b b
o TWD,

FERRBH D T =X ORI KR D Lo TEY . — T — 7 {R#&HA (RGPD :
réglement général sur la protection des données) DEFIZEHT HFRBENKE < 2o T 5,
RGPD ~DO%HIGHIBRIL 2018 42 5 H 25 A ThH o 7223, 2019 4 7 HRBUE, +oIllxIE T
% G LIZSE - T gy %

Q)EEDA T A ALOHER IR

KB BRGRO T O O LEFHO KRG, LEEHOERH ., #EAEEE (PPAE:projet
personnalisé d'acces a l'emploi) DIEFREZ 1L, 74 b TEY . EFHGHE. &
R X DHRIGDIED  EBRICERAREZHM L THE TOFRE 28T L5 L HAETH 5,
XY A VREOE S TOWRWRIEEIZEARICRE I N TS PC TF VX /VHEEN A HE
WEDXZEEZZTHZENARETH D 7,

SRIKFE Bk D 72 OYIEI O R 331 5 PPAE OERUEIFEA, & (WERHFIC L 2 b

* Cour des comptes, 2020, p.105.

* Cour des comptes, 2020, p.106.

% Cour des comptes, 2020, p.109.

% Cour des comptes, 2020, p.110.

"TRAKY =7 %4  (Inscription a Péle emploi : le « pas a pas » pour s'inscrire en ligne) &M,
(https://www.pole-emploi.fr/candidat/vos-droits-et-demarches/vos-demarches-aupres-de-pole-
emp/linscription-et-le-rendez-vous-e.html)



DEIpoTND P, ZOFEIOEROFTEREEILR 45 0L T2 ¥, 2B HUUBEDOT R
NA P =L OmERITNNY ay ECEARBOV = 7% A MIT 7E8ALTITHI Z ENTE D,
(7 xa—7v7 (suivi) ] ORBEEDIZEAENRHFEE L TA L TITo>TND E ST
W5 MK A2 IFERRON A X ABRHIEBHE S N4 v T A TOMHRITIED B T
FIZHEFEINLTNWDEATANTH D,

HFK 4-2 FUSAVICLDERDEE

& Microphone 1 Caméra

Par défeut - Microphone (Jates PRO S460) (0R0=-104° ¥ HP HD Gamera (04:a7054)

4 Haut-parleurs .

Par difsut - Haul-pariours (Jsbra PRO 9460 (Db0e-10 ¥

Enregistrer et fermer

AT JEAREE (Guide de connexion & mon entretien en visio-conférence) £ ¥,

REFURKRMOREDTD, 1 7 AIZ 11E, PPAE O 5 H RIS B K& OIS 3 0 Fiék o

BH) 2T 20ERHLN, A TA4 0 ETT—2E2REHTHIERARTHD ' BHNIC
VERFBEOEBEMIIA T4 ETAEELE 2> TRV, MK 4-31%, LEEHZT v 70—

RT2BEAROT =7 %A FOBEEO—HlZRLIZHEDTH D,

% Unedic 7 =7 %A b+ (Quelles démarches dois-je faire pour percevoir les allocations chomage ? Derniére

39

4

4

mise & jour le 04 mars 2022) &M,
(https://www.unedic.org/indemnisation/vos-questions-sur-indemnisation-assurance-chomage/quelles-
demarches-dois-je-faire)

MBI | &V D RIUCHOWTIE, BAOREEH 975 TERCBT D4 T4 FEOEAN] (2T
LEREEBR,
(https://www.shugiin.go.jp/internet/itdb_kenpou.nsf/html/kenpou/shukenshi097.pdf/$File/shukenshi097.
pdf)
Accompagnement des chomeurs: Pole emploi a du boulot, capital, Publié le 20 juin 2019.
HiE T 26 M,
RHREY =7 4% A4 & (Votre actualisation en ligne évolue pour plus de simplicité !) Z#,
(https://www.pole-emploi.fr/candidat/mes-droits-aux-aides-et-allocati/allocations-et-aides--les-
repons/votre-actualisation-en-ligne-evo.html)
OECD, Tax-benefit policies team, 2020 ® 30 HIZIL 7 T > A2 BT 2 REEREDO A T 4 o Fhix 0BG
B T2%ESINTVWDEN, 77V ABMNOBRHCZ OB E A2 22 LIXTET, 2 OHEOFEM % MR
52 EFETETVRY,

S



KX 4-3 AoSMVICKHVEEZFREOEET

(: i ESPACE PERSONNEL :) : MES NOTIFICATIONS MON COMPTE MES COURRIERS REGUS MES CONTACTS | >

# Espace Perzonnel

Etape 1 Etape 2 Etape 3 Etape 4
Sélection Transmission Prévisualisation - Envoi Confirmation

b o

Envoyer un document

L]
l Ce service vous permet d'envoyer certains documents par voie dématérialisée.

Suivant votre situation, les choix proposés peuvent étre différents.

il vous est proposé. le contexte « Demands d'allocations » vous permet de visualiser et de transmetire les documents demandés a la suite de vofre demande

dlinscription.

Important :
= 3i le document gue vous envoyez ne correspond pas au document sélectionné dans la liste, celui-ci sera rejeté.

= L'envoi d'un justificatif pour le contexte "Actualisation” ne remplace pas votre actualisation mensuelle qui est indispensable.

Tous les champs sont obligstoires

Sélectionner un document

Dans guel contexte souhaitez-vous envoyer votre ‘Actua\isation - Changement de situation ¥ ‘ ?

document ?
Précisez |a situation ‘Activité salariée X ‘
Quel type de document souhaitez-vous envoyer ? ‘ Bulletin de salaire v ‘

Précisez le nom du document ‘ test bulletin salaire ‘

Exemple : Bulletin de salaire — Cap Emploi — 05/2017

HET . R E ¥ (Transmettre un document sur pole - emploi.fr) £ ¥V,

Frila o oA N AEGIER ORI HT- 5 2020 4 3 AL EM S ikyloa v
7 XD R, BEGIERBG I OBLE D DRIRIOE K Z & O TR O —E X DF < TH
JFAIA > T A4 ek DTt b leoT-, b Hono v 7 X o fifRgicit, —EA0E &7k
T D2HENEDOH D O —E R L, AT TR PN TREICESI T %
ZO—WHF—RALNIDIE, BRBOA 7 4 ZIZBWTTHIE CHHACE T 5 LR
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