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EU Commision 2001 Framework for Investingi1) Intinsic job quality Micro :Objective |EU
(Laeken) in Quality 2) Lifelong learning and career development |Macro :Subjectie
3) Gender equality

4) Health and safety at work

5) Flexibility and security

6) Inclusion and access to the labour market
7) Work organisation and work-life balance
8) Social dialogue and workers' involvement
9) Diversity and non-discrimination

10) Overall economic performance and
productivity

ILO 2012|Decent Work Indicators |1) Employment opportunities Macro Objective |global
2) Unacceptable work

3) Adequate earnings and productive work

4) Decent hours

5) Stability and security of work

6) Combining work and family life

7) Fair treatment in eployment

8) Safe work environment

9) Social protection

10) Social dialogue and workplace relations

11) Economic and social context of decent work

Eurofound 2012{Job Quality Index 1) Earnings Micro :Objective |EU +
2) Prospects Subjective
3) Intrinsic work quality
4) Working time quality

OECD 2014|Job Quality Framework i1) Earning quality Micro Objective |OECD
2) Labour market insecurity Subjective
3) Quality of working environment (Job
Strain)

UNECE 2015, Framework for 1) Safety and ethics Micro :Objective |EU
Measuring Quality of 2) Income and benefits Macro ;Subjective
Employment 3) Working hours

4) Balancing work and non-work life

5) Employment security and social protection
6) Skills development and training

7) Workplace conditions and motivations

HFT : OECD (2014), Cazes et al. (2015) Tablel, Table2 # JtiZ EH e
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CH 11,462 100% 12,561 100%
FRE KEERK 7,392 64% 8,164 65%
KEE E 4,070 36% 4,397 35%
A&t 11,462 100% 12,561 100%
ERERE Bt BrEE %8 - - 215 2%
EHE 5,914 52% 5,914 47%
JFEHE 437 4% 437 3%
Sh=F < - - 509 4%
i rEE - %8 - - 51 0%
EHE 2,463 21% 2,463 20%
JFEEHE 2,648 23% 2,648 21%
SHbFHEL 1,001 9% 1,001 8%
dSHTFHEHY 1,647 14% 1,647 13%
Sh= < - - 324 3%
&5t 11,462 100% 12,561 100%

MR &7 s MO, EREOBEREE L, (RE - SEE) BEG [HRES) THRE LT
WRW, ZD72D, ZLORITICEWTITEMAED A2 G [F—2ty M1 AL, 2720, @t
ERRER O EZITOBICIE TEHES] bEOTHBET LI EREETHHD, [T—FEy M
ML,

AFHA DX 20,000 AD DB WADH L G5 @IHEF L TV D AIFHT 16,709 AL 72> TS (IR -
IREEZERLS) . TR EEDOENR 2N LD KIBICHRL< 2o T0EDIE, Z< DABIRAIT DN TEIZ L
TEod, REELR>TVL72DTHD, WADHEREZGDORWEEIZIE, T—% &y b1 T 15,076 .
T—4ty FIT16,709 thOF —HIZ2>NT, UEFDOE) 20T 52 L BARETH 5,



t&2 THEOH] EXEMHIES

] FHp FE BERRE
. s o rEE - =

Stk 2| A5 | A5AR L | RERRGE | KEUE - E#E |JFEHE | BEES
IRADE General mean 1,620 973 1,229 1,279 1,098 1,680 1,923 1,574 788 815

EREES| 17% 52% 32% 33% 40% 20% 18% 18% 73% 45%

ERORENN 27% 25% 25% 27% 27% 24% 26% 24% 32% 40%

ZRES 52% 44% 50% 47% 52% 42% 43% 50% 44% 44%

Uy —2K+5 81% 81% 81% 81% 83% 76% . 81% 82%

) TR M) T - 7 — 22y b TR, [TE¥EPRE 57—ty MM

&3 THE0OHE] M- -BRBEREKS

Es P PURGED
_ ol _ o [ #FER | #ER
EHA | #EUR | auEs| E4A |(FEEA |sues || D00 DU
IRA D& General mean 1,730 844 959 1,293 779 649 826 754
EROEES 14% 63% 37% 28% 75% 58% 73% 76%
EBRATRLE 25% 50% 43% 21% 29% 35% 39% 22%
EZXRiB% 51% 54% 51% 46% 42% 32% 42% 42%
)y — R +5 80% 88% 82% 81% 84% 79%

) THLH) TEER ) TR . 7=y b T, TEMEEN . 7—2t%y FI{EM

&4 EEDHE] THIEBFMmHER

1®U [0-19% |20-39% 40-59%
1B [0-19%  [20-39%  40-59% -
TR Fi FRE FRERRE
B L | ABER R | ABRRIA B | REERTE | KEEMLE %}i‘g‘j%% EHE | FEHE | BEES
BADE Generalmean | g 973 1,229 | 1,279 | 1,098 | 1,680 | 1,923 | 1,574 788 815
ERHERS 79, 52% 32% 33% 40% 20% 18% 18% - 45%
EROREN 27% 25% 25% 27% 27% 24% 26% 24% 32% 40%
=D& (Job Strain) 46% 38% 44% 41% 46% 36% . 44% 40%
ERiB% (Demand) 52% 44% 50% 47% 52% 41% 43% 50% 45% 44%
BIAMREY 2 ER 47% 45% 48% 44% 54% 34% 38% 45% 53% 51%
WIS TORE 25% 23% 24% 24% 22% 24% 20% 25% 21% 15%
BELRUOBS 18% 12% 16% 15% 13% 21% 34% 17% 10% 20%
IS SN 24% 24% 25% 23% 21% 28% . 23% 23%
B AR 27% 33% 28% 31% 28% 32% . 29% 30%

E) TYERL) TR TAE) - 7 —2 kY b TN, Tt . 7—2 %y A



ft&5 THEDO&R] HREEFMHER

Demand [0-19% 20-39% 40-59%
Resource |0-19% 20-39% 40-59% -
LE 3] Fin FIE TERRE
N N o ey o - -
St ZIE | A5mRRIE | 45mM b | KBRS | REZEMLE . Ef#E | FFEHE | BEES

ISl D1 REFE5E 22% 8% 16% 16% 14% 18% 31% 19% 6% 20%
A A D2 FFRIRI TR 4 L 34% 26% 31% 31% 31% 30% 33% 34% 22% 34%
SRR D4 ELzN:0k=E0 47% 45% 48% 44% 53% 33% 36% 44% 52% 50%
YR ER D5 st ]

D6 BEO®E - K8

D7 BE

D8 RE)
B TOER D9 [AYBY) 10% 11% 10% 11% 11% 10% 8% 11% 10% 5%

D10 &L 11% 9% 10% 10% 10% 10% 6% 11% 8% 4%

D11 |#iA nt 14% 12% 14% 12% 12% 15% 14% 14% 11% 11%
HELFEHSE RI TEDIEF OHE 57% 52% 54% 56% 53% 58% 56% 52%

Rz [EBorUsoRE ; ; ;

R3 #FLLEY 50% 47% 51% 47% 44% 57% 58% 51% 44% 35%

R4 EEElES 39% 33% 38% 35% 33% 43% 48% 38% 32% 29%
RBLWYxIY x>k RS AR T —IL

R6 R - FHEE 41% 47% 43% 44% 41% 48% . 42% 48% .

R7 FRODTZ 4 =Ky s 42% 38% 42% 38% 37% 46% 39% 42% 36% 22%
RUARBIR R8 KPR 44% 53% 46% 49% 46% 50% . 46% 53%

R9 DR IS 30% 36% 31% 34% 31% 35% . 32% 34%

) B TEEpl) TR . 77— %y b TEMH, TEMEEN : 7—%+y bIEH
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Dendrogram for THREEFACTOR cluster analysis

-3000

-2000
Il

Pearson similarity measure

-1000

Tl

od
G1 G2 G3 G4 G5 G6 G7
n=3670 n=1444 n=636 n=1496 n=1059 n=2247 n=910

7£) Stata wardslinkage =~ K CHE, dendrogram =~ > N CHH, FRERIZZEF BN,

{13 7 Calinski & Harabasz’ s Pseudo—F index(3 &E3)

Calinski/
Number of Harabasz
clusters pseudo-F

3931.43
6387.79
9198.91
10497.47
15541.58
39355.65
2.09%e+16

= I I O T B S L

TR 8 HESNEISRE—(JIL—T)DER (3 ER)

T —7 |ER % RE%
1 3,670 32.02 32.02
2 2,080 18.15 50.17
3 2,555 22.29 72.46
4 3,157 27.54 100
Total 11,462 100




1R 9 ToFATSLM4ER)

Dendrogram for FOURFACTOR cluster analysis

-2000
Il

-1500

-1000

Pearson similarity measure

]
_h

) Nl

G1 G2 G3 G4 G5 G6 G7 G8 G9 G10
n=2343 n=1150 n=919 n=1054 n=1034 n=788 n=625 n=2176 n=479 n=894

7£) Stata wardslinkage =~ K CHE, dendrogram =~ > N CHH, FRERIZZEF BN,

{43 10 Calinski & Harabasz' s Pseudo—F index (4 &)

Ccalinski/

Number of Harabasz
clusters pseudo-F
2 3016.86

3 3252.66

4 3952.27

5 3974.73

3 4810.88

7 5759.80

8 7287.37

9 9780.21

10 13555.78

11 18535.59

12 35505.87

13 56938.49

14 105590.34

15 247448 .42

TR 11 HESHFISRE—(TIL—T) DER (4 EXR)

TIN—T |E#K % R1E%
1 3,493 30.47 30.47
2 919 8.02 38.49
3 2,088 18.22 56.71
4
5

1,413 12.33 69.04
3,549 30.96 100
Total 11,462 100




Ham 1 ERAL-ZEHEREIEB OXIEICET S5

OECD ® Job Quality Framework ® 9 %, Job Strain Z 732 Quality of Working
Condition (QWE) D€ ¥ 2 —/uid, EF O 2 OFHEIZ L > TR SV D, £ DERIC
BRI C E D X o 2 BRE A 28T RENICHOWTE, M2 LELE T2 THY . (LFED
BHadHd 5 BMICHIKFET 5, OECD (2014) [ZBW T, BAEMRERER & LT,
European Workings Condition Survey (EWCS, 2010) RAfEH N TW5b, =7ZLZD
EWCS [Fff&E G2 3 —nm v \GEEICRES N TWD D, K0 IEWEEZXSR & LIchaifis
T& % International Social Survey Program (ISSP, 2005) ® Work Orientation module %
FEHTL25EIZOPNWTH, A R4 RS TV D,

AR M L7 JILLS- (X, 57y = e —A U 72 5B IZHOWTHRIA < JEER L T
WHHEDD, BEDT L— AT — 712530z Job Quality OFHliZ B L T &=t 0T
720, D7, KFETEMH L7 OECD @ Job Quality Framework @ 9 5, —#OHEHE I
OWTIHHENER R > THZD | HOVEFEFERPBETE TWARVNEDLH L, TE
NOEHAZ EO L) WEMEE 2 AW THIE L7eniE, R OEEMEE L2 3§ 5 L CHE
BIRRTHDIZO, UTFICHA RIATEDHN TS EWCS OEREHE & JILLS-i OE[H
HAZXNSERB D, EOX I IEBEER LTz LERAT 5,

OECD ®E#% 3 % Quality of Working Condition, 3 72#> 5 Job Strain OFHlIZ2 03 5
FRIEREIZ, OECD (2014) @ Table 3.A.1.2. (p.133)IZFF LW EHE ST\ 5D, £ 2T,
EWCS #&D EOEMEA MWD D0, ZOEERRZ EO X 5 I L TERDHEEID
TS DOh, FTALOHEZ ED X5 I L T ELOHFEZHER L TH< OB ED SN TN D,
ZITHZOHRMAEZZM LN L, ThETOEREZ JILLS-1 © EOEMEE TS S E20
M (BHDHWE, HIESEDZENTERN-2), EWCS oA ZHEHNT 2568 E0 Lk o7k
HEWRH L0, BEOMEZ EDLIIZEDTZNZHONWT, HE ZEITHHAEIT I,

f3% 12 12, Job Quality Framework O#Z 4L | JILLS-1 OFR&EHEHE & OxfsDO—EER A
Bl %,



TR 12 ZHEFAEREB OHIG

Lt # |BE% EE AAECTOEM
Job Demand Time Pressure at work D1 Work usually more than 50 hours per week. bfold, BE1y BOM, FHL CGEICAERE, tF2LELE
© . BEAEHTEELTE L,
D2 Difficult to take an hour or two off during working |B#A®REDEHE THREEZEY 3
o hours for personal or family matters
D3 o work at very high speed and to tight deadlines FHFISRLOMEEE LATAER SR
Physical health risk factors |D4 Carrying or moving heavy loads Mo ERERES HEL
@)
D5 Tiring and painful positions
D6 Exposed to vibrations from hand tools, machinery
D7 Exposure to high noise
D8 Exposure to high or low temperature
Workplace Intimidation D9 Bullying or harassment - BTED T TN B oTo, EERT - LWED - HEHSH
@) =4
(3-40aS
D10 Threats and humiliating behavior LERAMS, RT—=NFG2AAY b EF T (RNT—NFAXA R E
© B RAEP. BELEICRBEIChE 3L UKES £, SRR
D11 o Verbal abuse BECEG| O, MEBAEX - L —L - EBRTRZRT
Job Resources Work autonomy and R1 Can choose or change the order of tasks BADR—ZATHENTES
learning opportunities O
R2 Can choose or change methods of work. BHTHEOIEE - Y A2 ROIEHNTED
O
R3 Job involves learning new things FRAPEBENOH LW & EF RIS
O
HLLESPY — ERICDONTHRIES
O
R4 Employer provided trainng or on-the-job training | &HOEBGHICEIE, BEOHEL —BHICHN TITH #F
O - HHE (Off-JT) oF#
LERCEBEN SH LW & a2 IR
@)
Good management R5 Well-defined work goals
practices
R6 Work organization and planning FRIFHUILERB VLY 24 o TRV BICEL TAND
LRI OREEE & L COERISH L TEBEZRLTIND
#H4oERFEETES
R7 Feedback from manager LFEACEBENOBDDHEEADT 4 —FNy 7 - T RS %1853
o e
Workplace relationship R8 Friendly work atomosphere b DOHETIE, PEVICERLBOH>TWD
FFbOBWBETIE, FICBHBI S LWHIRENDHD
R9 Inclusive work environment FbOWETIE, HRICEHELLBEROXENTETLD

HBEONVEIE, HLWTATTEEZLY RTICBTOICHH
Lb-TW3

BBOX Y N—d HEDLETRRORBEHT DT, BELD
BRERYANEDNLE-TLD




# BRES [EI BRI ZHDIMNE RO EL—L
D1 Q55 HifE 0: Q55 <=11 100f (d1 + d2 + d3) >=1
1:12<=Qb5 <=14 0: Otherwise
D2 Q57_4 1 ETiEE? 0:Q57 4=1
22HTFESARL 1: Q57 4=2
D3 Q341 1. %572 0:Q34.1=30rQ34.1=4
2FEHZH1 1:Q34_1=10rQ34.1=2
D4 Q34_7 1z57% 0:Q34.7=30rQ34.7=4 1:if (d4) >=1
2:EHxHT 1:Q34 7=10rQ34.7=2 0: Otherwise
3 RRBHA S
4B
D5
D6
D7
D8
D9 Q39 6 1:H-72 0:Q39 6 =2 1:if (d9 + d10 + d11) >=1
2. eh otz 1:Q39.6 =1 0: Otherwise
D10 {Q39_7 0:Q39.7=2
1,039 7 =1
D1l |Q39.8 0:Q39_6 =2
1:Q39.6 =1
R1 Q34_8 1. %57 0:Q34.8=30rQ34.8=4 Lif(rl+r2+r3+rd) =4
2FHZH1 1:Q34.8=10rQ34.8=2 0: Otherwise
IRRHHD
R2 Q349 4 bA5 0:Q34 9=30rQ34 9=4
1:Q34.9=10rQ349=2
R3 Q431 1: @8 0:Q43.1>=4&0Q43.3>=4
2: 812 1 @~ 1:Q43.1<=30rQ43.3<=3
3: BIC 1 [E~#E
Q433 4 BIZ1EMT
5: &AW
R4 Q44 1 Lfio7 1:Q44_1=10r Q43 3<=3
227> Ty 0: otherwise
Q431 1: &8
2:5812 1 @ ~#[E]
3: BIC 1 [E~#E
4: BIC 1 BT
5: &AW
R5 1if (6 +17) =2
0: Otherwise
R6 Q36_1 La<lhTiFELAL mgr_avg = (Q36_1 + Q36_2 +
2HFYHTEELHW Q36_3)/3
AEBLLELVRAEL 0: mgr_avg <= 3.6
@62 g eenTiES 1: mer_avg > 3.6 & gr_avg <= 5
S:EBICHTIEED
Q36_3
R7 Q432 1: @H 0:Q43.2>38&0Q43.2<=5
2: 3812 1 @~ 1:Q43.2 <=3
3 B 1 Al #E
R8 Q35_3 La<{hbTrELAL friendly_avg = (Q35_2 + Q35_3)/2 1:if (r8 +r9) =2
22HFEYHTUEELRL 0: friendly_avg <=3 0: Otherwise
BEBLEHLLREW 1: friendly_avg >3 &
Q352 L0 HTIEED friendly_avg<="5
S:EBICHTEED
R9 Q351 inclusive_avg = (Q35_1 + Q35_4 +
035.5)/3
0: inclusive_avg <= 3.6
Q354 1:inclusive_avg > 3.6 &
inclusive_avg <=5
Q355




A HEOEXR (Job Demands)

& B 71L v v — (Time pressure at work)

D1 : ERH%#  (Long working hours)

(EWCS ®’E#]) How many hours do you usually work per week in your main paid job?

(KA DER]) Qb5 : H7a/-id, WE 1 r ADHWIZ, FH L TEITMEHE, ffFaz LE L
D, BRELZOTBEZT I,

(ut) [1] 50 FFfHILL L O BRI 2 2 A 72 A
[0] 50 R [ A D B 2 33 A 72N

(%) RUERE 27224, 72720, EWCS (ZRHICIREH 2 85 E L T a0y, ARRA T Nl

E17rHOHWE, FEHLT] EWIHIREDD D,

2 W RZe#tE7e L (No working time flexibility)

(EWCS ®©'E#]) Would you say that for your arranging to take an hour or two off during
working hours to take care of personal or family matters is? (Scale 1-4, not
difficult at all — very difficult. 1: if 3 or 4)

(AREDHM) Q57 : HART-OBMEDOHFIZ, LLFOZ LI TIEY £+ 2 (1 H T
£5, 20 4 TLELRL)

4) HARFEBEOHE THRIRZ BE L4 0

() [1] 2: ¥ TEESL RV, ZBATZA
[0] 1: 4 TixED, ZRALA

%) FERUEM & AR LTRY, 72720, EWCS 13 11, 2 FRIOKIR] 2T 228,

APRE IR A RFFEETIC AR EEVWTWDE0nIENRH D, DD, —H
KR & E SN EIIE, KFED T B REMMED SLHENRFL L < 72> TV D ATREMEN &
o

D3 : ftFEOHE ]  (High pace at work)
(EWCS &) (A) Does your job involve working at very high speed? (B) Does your job
involve working to tight deadlines? (Scale 1-7, all of the time - never. 1 if A < 3 and
B < 3, 0 otherwise.)
(KFHEDOEM) Q34 : HRT-DIEFIZOWVTHI DR VET, HRbLHTUIELILDERATHFS
WV, (1272, 20 FEHEHTE, 3RNHND, 4 BN D)
1) FEFIZT2K SADHEFEZ LRTHIER LR



o) (1] 1: 2572, 20 EHEH72, ZEALA
[0] 3: BN H, 41 BA D

F%) HEORMNANAMCERTEH 2 %), EWCS Ob DL IREND LELR D, [FH
CEMHOmEAIC, [2) BERAICEESLELE 2V bd b, SEIE, (HEEEH
< 1) OEMZGEHERLEZN, 2) OEMEbbE CHEATLHELEZLND, (X)
[EAEEE BHARNLAT oy XD LI,

& HiEMfEEY X7 EREK (Physical health risk factors)

ZOEBIEIARK D4~D8 ® 5 SO FHEEN ORI N TNDE, AFAE JILLS-7 5 1
[FIFRA) 2BV T, EFOFERMNARICETOEREZIZLE A CTGEGTE TR, DD,
AIMEIZBT D2 HEAMICET M- DBEME V2 5 Q34 &, D4 OHEHE Y TED TR
BITH Z & & Lz, D5~D8 1%, &N T HHEMMN2NE B LT, AR TOREMD HIXBRS LTz,

(723, JILLS-1 O 2 [FERE CIEHERAMICET 2EMAH I LTk, D4~D8 1T
YT 2 E OFlA AIERIC 72 > TV 5D,)

D4 : ka9 As  (Heavy loads)
(EWCS ©’E ) Does your job involve carrying or moving heavy loads? (Scale 1-7, all of
the time - never. 1 if x < 4, 0 otherwise.)
(RFHEDOEM) Q34 : HRIZDEFIZONTIDRNET, KLHTITELILDEZEATHS
W, (LZSTE, 20FHEIE, 30BN, 4 B D)
1) oz RERE S M52
Gert) 1257, 20 Ebx 57
[0] 3: B9, 48 BV
(%) BENRtFEOFENAmZE CEMTIEHL28 (*), EWCS OERMTL TEV VT
AIES] ZEICRELCEME 2> TRY . BEIIZHWTOWOINARRR D, 4RO
A TIE Q34 DIAMC H IR AR BES 2 ERA 22z, ZoEMA D4 12 TED,
BRI R AR 2T T2 28 & Lie, (%) BAEGHE fHA N AF=v 7 X
DEM LTz,

D5 : W#E7e %% (Painful positions)
(EWCS &g ) Does your job involve tiring and painful positions? (Scale 1-7, all of the

2R TRCEMEA LRSS (BT HA) ],
(===7/V) https://www.mhlw.go.jp/file/05-Shingikai-11201000-Roudoukijunkyoku-

Soumuka/0000050920.pdf
(A ) https://www.mhlw.go.jp/bunya/roudoukijun/anzeneiseil2/dl/stress-check j.pdf



https://www.mhlw.go.jp/bunya/roudoukijun/anzeneisei12/dl/stress-check_j.pdf

time - never. 1 if x < 4, 0 otherwise.)
(RHEDOER) 4T 2EM2L
(WLBR) SrHrstgesn & Lz

D6 : fim/2 i (Extreme temperatures)

(EWCS &)  (A) Are you exposed at work to low temperatures whether indoors or
outdoors? (B) Are you exposed at work to high temperature which make you
perspire even when not working? (Scale 1-7, all of the time - never. 1 if (A) < 4 or
(B) < 3, 0 otherwise.)

(KA DOER]) 44 2EMAR L

(GP) pHrRfgsk s L

D7 : k%%  (High noise)

(EWCS ®’E[f]) Are you exposed at work to noise so loud that you would have to raise
your voice to talk to people? (Scale 1-7, all of the time - never. 1 if x < 4, 0
otherwise.)

(KA DOER]) 44 2EMAR L

(GLP) Hretgst & L

D7 : #k#)  (Vibration)
(EWCS ®’E 1)) Are you exposed at work to vibration from hand tools, machinery, etc.?
(Scale 1-7, all of the time - never. 1 if x < 4, 0 otherwise.)
(AHEDOERM) 4T 5HEMe L
(JLPE) pHrRfgst & L

& ETOBE (Workplace Intimidation)
D9: \WU®  (Bullying and harassment)
(EWCS ®»’E 1) Over the past 12 months, during the course of your work have you been
subjected to bullying/harassment? (Yes/No. 1 if x = Yes, 0 otherwise.)
(AFEOEM) Q39: WL 6 »y HOHWIZ, fLHFICBHE L2 Z & TRO L S RHRFERH Y
ELEh, (Ldholz, 202 T)
6) M- HTLDRNTTNABHoT, FTITET - WD - BERLEEZIT T
() [1]1: o7z
[0] 2: 727~ 72
(%) EWCS OB CiE Bullying/harassment] ERFELTWD EZ A, AFHE T, TH



THT] CHFZBELTCWSE, 770 TBT- WD - BERLYE] 28518
WIEWRND D,

D10 : %L  (Threats and humiliating)
(EWCS ®ZHf) Over the last month, during the course of your work have you been
subjected to threats and humiliating behavior? (Yes/No. 1 if x = Yes, 0 otherwise.)
(AFHAOEME) Q39: #WE 6 ry ADH VT, fLFICHH L Z & TROL D RHKRERDH Y
FLEh, (Ldhole, 207> 70)
7 BTG, NRT—=NFGRARA NEZTT ONT =T 2 NEid, BT, ME
UBICRRFHEICE DB LR R L. RIS BB 2B L E4,)
(aE) [1]1: o7z
[0] 2: 722 o 7z
(%) EWCS OER 3L IThreats and humiliating behavior] EFFELTWVWHEZ A, K
A TIE, TERIDG ] EMFEREL TVDR, [NT—=ATARA ] (BT - BLVKE -
RSB - R BEE) L LT D RUITEW

D12 : #2358 (Verbal abuse)
(EWCS ®Z[#) Over the last month, during the course of your work have you been
subjected to verbal abuse? (Yes/No. 1 if x = Yes, 0 otherwise.)
(AHAOER) Q39: #E 6 r HOHWIE, LFITHEELLZ L TROL D RHRENRH Y
FLEED, (tdole, 2020 72)
8) BRSNS s, HERIES - 7 L— L - WBIT R 2T T
(E) [1]1: o7z
[0] 2: 72 o7z
(%) EWCS OERISCIZ [Verbal abuse] EHFELTWDHEZ A, A& TIE, [BENS ]
EFFZBELTWDLRE, THEREREN - 7 L—5 - KFITH] ELTVDLRISENDH D,

B. £ » Y Y—2Z (Job Resources)

¢ RELFOVOOHS (Work autonomy and learning opportunities)
Rl : ftFOIEFO#FE  (Order of tasks)
(EWCS O’ ) Are you able to choose or change your order of tasks? (Yes/No: 1 if yes, 0
otherwise.)
(FRAEDEM) Q34 : HRTEDEFRIZONTINANET, HZbHTTELHDEEALTE
S, (BEIE, 20 EHTHTL, 3 ORHMN ), 4 HR D)



8) HFD_X—ATIHENTED
(eeg) 1 1: 2572, 20 EHE 57

[0] 3: LS, 4 BA D
(fi5#%) EWCS OEM i lTorder of tasks ((LFFDIEFE) | ZEROENEHNTWNWDH EZ A,
ARMETIE, THRON—=ZATHERNTE D] EENTWD, BMREZZARZEN TS,
BEZIX R R D,

R2: fEtFEOL Fo#sE  (Method of work)
(EWCS &) Are you able to choose or change your methods of work? (Yes/No: 1 if yes,
0 otherwise.)
(RRAEDOEM) Q34 : HRTOEFIZTONVTINAVET, HbHTITELHDEEALTT
SV, (112972, 20 FEHX I, 30060, 4:BR9H)
9) HO THEDIEE - 0 HERDDLIENTED
er) 1257, 20 Ebxro57E
[0] 8: B39, 48 BN D
(ffi#%) EWCS OERMIE Imethods of work (fEFDCV F) ) @ADL EMNTND LT
A, KRETIE, (EFEONEE - LV ] 2RO ENTEDLI0ENTWVD, Ak Rl IZ3%Y
T2 MEFOIEE] bEENTHDL2EVIEVRH L, ZOHEMEZ R2 ICHTHZ L EL,
R1 (3B DB 2 4 Tz,

R3 : #H LW (Learning opportunities)
(EWCS D& ) Generally, does your main paid job involve learning new things?
(Yes/No: 1 if yes, 0 otherwise.)
(APEDOEM) Q43 : HRIZOBEOBLFIZ, UTOLIRZILIFEDIHVOHETDH
D EF A (10 mR, 20 8IS 1 E~HE], 3 HI 1 RI~HKE], 40 A2 1EECE, 5 &<
Z3%))
1) EFRRRENLH LT & 25 Ha
3) HLWRGERT — B ROV THESNLE
(upt) (1] Bt 1) oEZEN 1, 2,3, H2WE3) OEEN1, 2,3
[0] &4 L4tk
(fi§ %) EWCS OBEMIIE B LW & 2ZS5EMENH D0 & fRARERMITH LT,
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R4 : #FF#  (Training)

(EWCS ®’E ) Over the past 12 months, have undergone ...: training paid for or
provided by your employer (A); on the job training (B)? (Yes/No: 1 if (A) = yes or
(B)=yes, 0 otherwise.)
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® BUL<xV A (Good management practices)
R5 : Bf7s 2 —/  (Well defined work tasks)
(EWCS ®’E ) You know what is expected of you at work. (Scale 1-5: always — never: 1
if < 3, 0 otherwise.)
(AFHEDOERM) 4T 5HEMe L
(JLBR) SyHTRtgest & Lz

R6 : #&/F - HHEME (Work organization and planning)
(EWCS ®’Zf#]) In general, your immediate manage/supervisor is good at planning and
organizing the work? (Yes/No: 1 if yes, 0 otherwise.)
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R7: EFl®O7 4 —K~» 27 (Feedbacks)

(EWCS D& ) In general, your immediate manage/supervisor provides you with
feedback on your work. (Yes/No: 1 if yes, O otherwise.)
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& B AR (Workplace relationship)
R8 : Klifr7z[FfE  (Friendly work atmosphere)

(EWCS ©’E ) I have very good friends at work. (Scale 1-5: Always -never. 1 if < 3, 0

otherwise.)
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BT - T (2010) T HARGERURIE Y — > v L v B X OVE RO N & 2 Yo mEt) EEEAS
MEFE, Vol. 52(suppl.), pp.631

Kouvonen A, Kivimaki M, Vahtera J, et al. (2006). Psychometric evaluation of a short measure of social
capital at work. BMC Public Health, 6 : 251.
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R9 : 0liEAY7243%  (Inclusive work environment)

(EWCS &) 1 feel “at home” in this organization. (Scale 1-5: strongly agree —

strongly disagree. 1 if < 3, 0 otherwise.)
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