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A. Finance and insurance services B. Manufacturing
609 o of all employees, by country 60% Yo of all employees, by country
54% 519
460/0 440/0 30/0 90/0
40% 39% 36% 40%
30% 0
7 /0 260/0 260/0 250/0 250/0
20% 18% 20%
l_l 90/0
Ireland France Canada Germany Austria  Japan Ireland USA France Canada Austria Germany Japan
(2) BHROEIZ TCOAIFIFADERFACDOWVWT (2F1&. 1056%8) (DEF)
| I don't know Not increased at all I Slightly increased M Moderately increased Considerably increased M Dramatically increased

100% %o of all employees, by whether they and their company use Al

80% |

60%

40% |

20%

0%
Next 2 years Next 10 years Next 2 years Next 10 years Next 2 years Next 10 years
Al users Al non-users Al non- adapters
(N=1,854) (Al adapters) (N=19,167)
(N=979)

Notes:All employees were asked: "To the best of your knowledge, does your company use AI? (Yes; No; Don’t know)", AI Adopters were asked: "Which of these statements
best describes your interaction with AT at work? (I work with AI; I manage workers who work with AI; I develop/malntaln AlI; I am managed by AI; I interact with AI in another
way; I have no interaction with Al at work; Don’t know)” Al adopters who responded “I have no interaction with AI at work” or ”Dont know as well as employees who
answered that “Their companies didn’t use AI” or “Don’t know,” are classified as “Al non-users,” while all others are classified as “Al users”. Al employees were asked: 6
“To what extent do you think the use of Al in your workplace will increase in the next 2 years/ in the next 10 years?"
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Annex Table 1.A.1. The relationship between AI usage rates and worker characteristics
Marginal effects after probit regression (*** Significant at the 1% level, ** 5% level, * 10% level)
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B improved it a lot Improved it a little Il No effect B Worsened it a little Worsened it a lot Don'tknow ®@D.l. (Improved-Worsened)

A. Finance and insurance services (Japan N= 130, 7 OECD countries N=1,231)
% of Al users

100%
o | R
o
60%
40%
o
20%

0% | | | | - |
7 OECD 7 OECD Japan ) Japan , Japan 7 OECD Japan
countries countries countries countries countries

Performance Enjoyment Mental health Physical health Fairness in management
B. Manufacturing (Japan N= 418, 7 OECD countries N=912)
100% % of Al users

60% [

.|
o
Y o

40% [

20% . ® L [
00/° ! - ! . ! - ! ! - ! ! - ! |
7 OECD Japan 7 OECD Japan 7 OECD Japan 7 OECD Japan 7 OECD Japan
countries countries countries countries countries
Performance Enjoyment Mental health Physical health Fairness in management

Notes:AlI users were asked: “How do you think Al has changed your own job performance (performance)/how much you enjoy your job (enjoyment)?/your physical health and
safety in the \)Norkplace (physical health)?/your mental health and well-being in the workplace (mental health)?/how fairly your manager or supervisor treats you (fairness in 9
management)?”
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I No effect / | don't know Decreased Il Increased @ D.I. (Increased - Decreased)
100% % of Al users
80%
60%
40% |
20%
0%
o
-20% *
Work Engagement  Opportunities to learn ~ Opportunities for Work style flexibility ~ Number of days of  Total working overtime
new things onthe job  personal growth (e.g. teleworking) annual paid leave hours per month
through work taken

Notes:AI users were asked: “How has your own perception or evaluation of your work changed before and after the use of AI?” Work engagement is created using the results
of responses related to enthusiasm for work, pride in work, vitality through work, and immersion in work. The number of Al user respondents is 1,854. The figure shows the
proportion of AI users who said that each of these outcomes were improved (a lot or a little) by Al 10
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I ncreased Decreased B No effect | don't know ® D.l. (Increase - Decrease)
A. Impact of Al on the PACE at which workers perform B. Impact of Al on the CONtrol workers have over the
their tasks sequence in which they perform their tasks
(o) o)
100% % of Al users 100% % of Al users
80% I 80% F .
60% 60% F
40% t 40%
20% r 20% I
0% 1 1 1 0% | 1 |
7 OECD Japan 7 OECD Japan 7 OECD Japan 7 OECD Japan
countries (N=130) countries (N=418) countries (N=130) countries (N=418)
(N=1,231) (N=912) (N=1,231) (N=912)
Finance and insurance services Manufacturing Finance and insurance services Manufacturing

Notes: Al users were asked: “How has Al changed how you work, in terms of the pace at which you perform your tasks?/the control you have over the sequence in which you
perform your tasks?” 11
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(1) AINEEREZBITTLDINESH (2) AINEDL D ICEEREZMITTLDIN, AIDBEREEZIFOHEDH

| don't know A Di . , :
Al does not assist with decision-making Il Agree Isagree I Neither agree nor disagree | don't know

B Al assists with decision-making A. Finance and i msurance activities (Japan N=63, 7 OECD countries N=883)
100% % of Al users 100% % of workers who are assisted b i Al in decision- maklng

20%
60% 0% . . |
* I OECD countries Japan 7 OECD countrles Japan 7 OECD countries | Japan
Al helps me make better decisions |l like that Al assists me with decision-| Al helps me make faster decisions
making
40% B. Manufacturing (Japan N= 202, 7 OECD countries N=558)
o Y% of workers who are assisted by Al in decision-making
100% -
80%
20%
60%
40%
0%

80%
60%
80% I
40% r

_f
-
_I
_I

7 OECD Japan 7 OECD Japan 20%

countries (N=130) countries (N=418) 0

N=1,231 N=912 Ui :

( ) ( ) 7 OECD countries Japan [7 OECD countries | Japan [7 OECD countries | Japan

Finance and insurance Manufacturing Al helps me make better decisions |l like that Al assists me with decision-| Al helps me make faster decisions
services making

Notes:Al users were asked: “Thinking about your job, does Al assist you with decision-making? (Yes; No, Don't know)” Al users who answered that they were assisted by Al in
decision-making were asked: “To what extent do you agree or disagree with the following statements? Al helps me make faster decisions / Al helps me make better decisions/ I
like that Al assists me with decision-making” 12
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| don't know IINo effect Decreased Il Increased ® D.|. (Increase - Decrease)
R Y. » 1% 1= ek 1= AN
R R S ATZFIR LIz TORBROTI SR RBEORIL
1009 e of all employees 1000 2o of Al users, by technical type
80% 80%
60% [ I I 60% F
40% | l I 40%
20% 20% L
0% ' . ! ' 0%
o
-20% | ® -20%
— o
-40% | -40% - _
7 OECD Japan 7 OECD Japan Al users GEAl users Al users excluding
countries (N=732) countries (N=4,708) (N=1,854) (N=1,401) GEAI
(N=2,562) (N=2,772) (N=453)
Finance and insurance services Manufacturing

Notes: All employees were asked: “Do you think that AI will have an impact on wages in your sector in the next 10 ?/ears? Yes, Al will increase wages; Yes, Al will decrease
wages; No, Al will not impact wages; Don‘t know)” AI users were asked: “How has your average gross wages (before deducting taxes and social security contributions)
changed before and after the use of AI?” 13
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(1) ALICKBDMAED/ T A =N > APOHERRIEADNEINR (2) ALICKDFIIERHEANDIIR ((EEEARER!)
(1IEZ=ARER)
@ Up to 300 workers (N=626) 4 10,000 workers or more (N=374) | don't know [l No effect ["Decreased [llIncreased # D.I. (Increase - Decrease)
% of AI users who said that each of these outcomes were o
100% .improved (a lot or a little) by Al 100% J° of AI users
80% 80% |
60% [ o 60% F
[
40% | o S o 40%
N ) j I I .
0% ] 1 1 1 J 0% I 1
Performance Enjoyment Mental health  Physical ~ Faimess in Up to 300 301t0999  1000t0 9,999 10,000 workers or
health  management workers workers workers more
(N=626) (N=275) (N=459) (N=374)

Notes:Al users were asked: “How do you think Al has changed your own job performance (performance)/how much you enjoy your job (enjoyment)?/your physical health and
safety in the workplace (physical health)?/your mental health and well-being in the workplace (mental health)?/how fairly your manager or supervisor treats you (fairness in
management)?” The figure shows the proportion of Al users who said that each of these outcomes were improved (a lot or a little) by AL. Al users were asked: “How has your
average gross wages (before deducting taxes and social security contributions) changed before and after the use of AI?” 14
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Annex Table 2.A.2. Marginal effects of company size on job performance (Generalised Ordered Logit Model)

Outcome category

Variable

Marginal effect

z-value Controls include

Worsened it a lot
(Job performance=1)

Worsened it a little
(Job performance=2)

No effect
(Job performance=3)

Improved it a little
(Job performance=4)

Improved it a lot
(Job performance=5)

Up to 99 workers
100 to 300 workers
301 to 999 workers

1,000 to 9999 workers

Up to 99 workers
100 to 300 workers
301 to 999 workers

1,000 to 9999 workers

Up to 99 workers
100 to 300 workers
301 to 999 workers

1,000 to 9999 workers

Up to 99 workers
100 to 300 workers
301 to 999 workers

1,000 to 9999 workers

Up to 99 workers
100 to 300 workers
301 to 999 workers

1,000 to 9999 workers

0.004
-0.005
0.015
-0.005
0.022
0.025
0.011
0.027
-0.114
-0.089
-0.128
-0.095
-0.013
-0.021
-0.012
0.009
0.103
0.090
0.115
0.064

0.31
-0.41
1.16
-0.42
0.89
1.12
0.47
1.29
-3.50%%*
-2 .66%**
-3.66%**
-3.06%**
-0.33
-0.52
-0.30
0.24
3.59%**
3.07%%*
3.89%**
2.24**

YES

Note: Estimates are based on 1,809 observations (Al users). Controls include gender, age group, educational background, employment
status and occupational category. Due to a violation of the proportional odds assumption (Brant test), a generalised ordered logit model
was employed. *** Significant at the 1% level, ** 5% level, * 10% level.
Source: JILPT worker survey on the impact of the introduction of Al into the workplace on working practices (2024)
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® Al users with disabilities (N=331) ® Al users engaging in only childcare (N=459)
Al users without disabilities (N=1,523) Al users not engaging in childcare (N=1,315)
% of AI users who said that each of these outcomes were % of AI users who said that each of these outcomes were
100% ~mproved (a lot or a little) by Al 100% improved (a lot or a little) by AI
80% 80% |
60% | ~ ® o ¢
40% 40%  J L 4 £ ¢
20% r 20% F
0% L - L 1 - 1 - - J 0% 1 1 1 1 J
Performance  Enjoyment Mental health ~ Physical ~ Faimess in Performance  Enjoyment Mental health Physical health Fairness in
health management management
WAl users engaging in only long-term care (N=202) A Al users engaging in both childcare and long-term care (N=80)
Al users not engaging in long-term care (N=1,572) Al users not engaging in childcare and/or long-term care (N=1,774)
% of Al users who said that each of these outcomes were % of Al users who said that each of these outcomes were
100 mproved (a lot or a little) by Al 100% ~improved (a lot or a little) by AI
80% I g% | A
| A A A
60% | = = = 60% | A
u
40% 40%
20% 20%
0, 1 - 1 | : 1 : : J 0% 1 : 1 1 - 1 - : J
Performance Enjoyment Mental health  Physical ~ Fairness in Performance Enjoyment Mental health  Physical ~ Fairness in
health  management health  management

Notes:Al users were asked: “How do you think AI has changed your own job performance (performance)/how much you enjoy your job (enjoyment)?/your physical health and
safety in the workplace (physical health)?/your mental health and well-being in the workplace (mental health)?/how fairly your manager or supervisor treats you (fairness in
management)?” The figure shows the proportion of Al users who answered that each of these outcomes were improved (a lot or a little) by Al. Response by ‘I don't know’ was 1
combined with figures for those who are not disabled or not involved in care as described. 6
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Annex Table 2.A.3. Marginal effects of disability on job performance (Generalised Ordered Logit Model)

Outcome category |~ Marginal effect ]~ z~value """ Controls include |

Worsened it a lot 0.030 3.83%**
(Job performance=1)

Worsened it a little 0.058 4.07%**
(Job performance=2)

No effect -0.182 -8 27 %% YES

(Job performance=3)

Improved it a little -0.036 -1.23
(Job performance=4)

Improved it a lot 0.129 7.65%%*

(Job performance=5)

Note: Estimates are based on 1,809 observations (AI users). The reference category is Al users who reported having no disabilities.
Controls include gender, age group, and employment status. Due to a violation of the proportional odds assumption (Brant test), a
generalised ordered logit model was employed. *** Significant at the 1% level, ** 5% level, * 10% level.

Source: JILPT worker survey on the impact of the introduction of Al into the workplace on working practices (2024)

Annex Table 2.A.4. Marginal effects of caregiving responsibility on job performance (Generalised Ordered
Logit Model)
reference group:

workers without any caregiving
responsibilities

Worsened it a lot Only childcare 0.019 2.09**
(Job performance=1) Only long-term 0.023 2.38**
Worsened it a little Only childcare 0.007 0.46
(Job performance=2) Only long-term 0.027 1.43
No effect Only childcare -0.120 =5h03HEE YES
(Job performance=3) Only long-term -0.170 -5.89%**
Improved it a little Only childcare 0.039 1.35
(Job performance=4) Only long-term 0.044 1.16
Improved it a lot Only childcare 0.056 2.98***
(Job performance=5) Only long-term 0.076 3.31%k**

Note: Note: Estimates are based on 1,729 observations (Al users). Controls include gender, age group, educational background, and
employment status. Due to a violation of the proportional odds assumption (Brant test), a generalised ordered logit model was
employed. *** Significant at the 1% level, ** 5% level, * 10% level.

Source: JILPT worker survey on the impact of the introduction of Al into the workplace on working practices (2024) 17
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Annex Table 2.A.7. Marginal effects of disability on wage (Generalised Ordered Logit Model)

Decreased it a lot 0.013 1.10
(wage=1)
Decreased it a little 0.085 3.94%%*
(wage=2)
No effect -0.331 -17.25%%* YES
(wage=3)
Increased it a little 0.153 7.65%**
(wage=4)
Increased it a lot 0.079 5.84%**
(wage=5)

Note: Estimates are based on 1,689 observations (Al users). The reference category is Al users who reported having no disabilities. Controls
include gender, age group, educational background, and employment status. Due to a violation of the proportional odds assumption (Brant
test), a generalised ordered logit model was employed. *** Significant at the 1% level, ** 5% level, * 10% level.

Source: JILPT worker survey on the impact of the introduction of Al into the workplace on working practices (2024)

Annex Table 2.A.8. Marginal effects of caregiving responsibility on wage (Generalised Ordered Logit Model)

reference group:
workers without any caregiving
responsibilities

Decreased it a lot Only childcare 0.011 0.92
(wage=1) Only long-term -0.016 -0.90

Decreased it a little Only childcare 0.051 2.46**
(wage=2) Only long-term 0.106 3.81%**
No effect Only childcare -0.181 -7.03%** YES
(wage=3) Only long-term -0.286 -10.94***

Increased it a little Only childcare 0.088 4.24%%*
(wage=4) Only long-term 0.146 5.76%**

Increased it a lot Only childcare 0.032 2.19%*
(wage=5) Only long-term 0.051 3.02%**

Note: Estimates are based on 1,689 observations (Al users). Controls include gender, age group, educational background, employment
status, and occupation. Due to a violation of the proportional odds assumption (Brant test), a generalised ordered logit model was
employed. *** Significant at the 1% level, ** 5% level, * 10% level.

Source: JILPT worker survey on the impact of the introduction of Al into the workplace on working practices (2024) 18
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(1) BEDEETAIZERACHSZROTTAZ (2) 10FR(ICHBNT, AlZEBICHASZR D LDEN EDIEEMNCDNT
2> TNDMNESHTDINT : : :
I Extremely worried Very worried I Moderately worried
| don't know No Bl Yes m Slightly worried Not worried at all Don't know
A. Finance and insurance services

% of all employees, by whether they and their company use Al

o _% of AI adopters 100%
80%
60% r
0, -
ok 40% |
20%
0 0% '
60% 7 OECD Japan 7 OECD Japan 7 OECD Japan
countries (N=130) countries (N=64) countries (N=538)
(N=1,231) (N=395) (N=936)
Al users Al non-users Al non-adapters
(Al 'adapters)
0, -
e B. Manufacturing
100% % of all employees, by whether they and their company use AI
80%
20%
60%
0% ' ' 20%
7 OECD Japan 7 OECD Japan
countries (N=194) countries (N=682) 0%
7 OECD Ja an 7 OECD Japan 7 OECD Ja an
i1 (SR che | o | o | e | R
Finance anq insurance Manufacturing Al users Al non-users Al non-adapters
services (Al adapters)

Notes:Al adopters were asked: “Do you know of anyone in your company who has lost their job because of AI?” All employees were asked: “How worried are you about losing
your job as a result of Al in the next 10 years?
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OAIICKBMEEDENDFE(Z. EATEXL(Job loss)ZEFTEa<. EBEIH(Job creation)EDINS U AEEBRIT D EHHFE.

@ HADAIFIAE (X, BEORAEDBEICDOVWT, ERRALDEEABINZ FERLTLWSHSBEBEISHEL.

(1) FERICHWNWTAIICKDEATEKR (Job loss) & [HhVED - 18T DB L TWDHBEDEIG L.
FIERICENTALICKDEREIL (Job creation) & [H/ED - 88T HIfF L TL\DFHBEDEISDRHMRE

M Expectations for job creation Worries about job loss

% of employees who answered that job loss will be (very or extremely) worried by Al
% of employees who answered that job creation will be (very or extremely) expected by Al

50%
40% |
|
|
30% |
20% |
- |
10% |
o |
0% | | | | | |
Next2years | Next10 years Next2years | Next 10 years Next2years | Next 10 years
Al users Al non-users Al non-adaé)ters
(N=1,854) (Al adagters) (N=19,167)
(N=979)

Notes:All employees were asked: “How worried are you about losing your job as a result of Al in the next 2 years / in the next 10 years?” “To what extent do you expect AI will
increase employment in your occupation in the next 2 years / in the next 10 years?” The figure of "Worries about job loss" shows the proportion of employees who answered

that job loss will be (very or extremely) worried by AlL. The figure of "Expectations for job creation" shows the proportion of employees who answered that job creation will be
(very or extremely) expected by Al 21
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[ALICDWTED EFUVEVWERBOTWVS | LEEFTIEEN. MELDBEWNRTICH DT,

Bl Agree Disagree I Neither agree nor disagree | don't know
% of Al users A. Finance and insurance services
o I ] L]
60% [
40%
20%
0% - ] ] - - ] - ]
7 OECD countries Japan 7 OECD countries 7 OECD countries Japan 7 OECD countries Japan
(N=1,231) (N=130) (N=1,231) (N=1,231) (N=130) (N=1,231) (N=130)
Al made some skills less valuable Al complements their skills They have specialised Al skills They are enthusiastic to learn more
about Al

- || " HE A g BN

60% [

40%
20%
0%

Japan 7 OECD countries

7 OECD countries

7 OECD countrles Japan Japan 7 OECD countries
(N=912) (N=418) (N=912) (N=418) (N=912) (N=418) (N=912)
Al made some skills less valuable Al complements their skills They have specialised Al skills They are enthusiastic to learn more
about Al

Notes: Al users were asked: “Please think about the skills you need in your job. Do you agree or disagree with the following statements? Al has made some of my skills less
valuable/ AI complements my skills/ I have specialised Al skills, such as those needed to maintain or develop Al/ I am enthusiastic to learn more about AI” 22
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o MElEFEHRIC. MERBI(CH U TAIE R ET BIEdDEEEINFFPHBSHENRHEN TS HEDAIFIAE(F. HZEFINRED
RHETNTUOERWVWERDAIFIAE L ER L. AFED/INTA I APHEBIRIEONENRZHET S HEBEISHE.

<+ Company training No company training

A. Finance and insurance services (Japan N= 130, 7 OECD countries N=1,231)
100% % of AI users who answered that each of these outcomes were improved (a lot or a little) by Al

L 4
0, -
80% P PN 2 . . 2
L 4
60% | L 4 2
40%
20%

0% ] ] ] ] ] ] ] ] ] ]
7 OECD Japan 7 OECD Japan 7 OECD Japan 7 OECD Japan 7 OECD Japan
countries countries countries countries countries

Performance Enjoyment Mental health Physical health Fairness in management

B. Manufacturing (Japan N= 418, 7 OECD countries N=912)
100% o of Al users who answered that each of these outcomes were improved (a lot or a little) by Al

L 2
80% I L P'S . °
60% | 4 ¢ * . ¢
40%
20%

0% ] ] ] ] ] ] ] ] ] ]
7 OECD Japan 7 OECD Japan 7 OECD Japan 7 OECD Japan 7 OECD Japan
countries countries countries countries countries

Performance Enjoyment Mental health Physical health Fairness in management

Notes:Employees were asked: “Has your company provided or funded training so that you can work with AI?(Yes/No/I don't know)”. Al users were asked: “How do you think Al
has changed your own job performance (performance)/how much you enjoy your job (enjoyment)?/your physical health and safety in the workplace (physical health)?/your
mental health and well-being in the workplace (mental health)?/how fairly your manager or supervisor treats you (fairness in management)?” The figure shows the proportion

of AI users who answered that each of these outcomes were improved (a lot or a little) by Al 24
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(FTUVWRWBEARDAIFAE LR U, AFD/ (T4 -2 ADWEZRE T DEIEN S MERICHD.

(1) RERENAIELHHEN T DIEHICHREEMREL TWLDIIR - EEEMOAET (HSBEDEERLZDR-R)

In-house training seminars 44.2%
Training by supervisor or senior staff in daily tasks 33.9%
Training seminars at external organisations 32.2%
Supports voluntary in-house study groups 29.3%
Supports participation in Al technology conferences 27.1%
Clarification of the knowledge and skills to be acquired 24.8%
Supports to study at educational institutions 23.7%
Supports for self-learning activities outside of working hours 22.7%
Information sharing by the company on Al technology 19.8%
Providing opportunities for interaction with Al technology-related sectors 10.6%
Other than above 5.7% . . . .

0% 10% 20% 30% 40% 50%
% of employees whose company has provided or funded training so that they can work with Al

(2) IERENAILHMB T DIEHICHAEEMRH L TVDIIR - EEEBMORE LANCKLDLEFD/ (T4 -2 ADWENR

| # Training on the content No training on the content |
100% % of AI users whose job performance has improved due to Al
-
90% [ L3 P
2
80% | ¢ ¢ L 4 ® -
70% [
60% 1 1 1 1 1 1 1 1 ]
Training by Training seminars  In-house training ~ Supports for self- Supports Supports voluntary Information sharing Supports to study at Clarification of the
supervisor or senior at external seminars learning activities  participation in Al in-house study by the company on educational knowledge and
staff in daily tasks ~ organisations outside of working technology groups Al technology institutions skills to be acquired
hours conferences

Notes: Employees whose company has provided or funded training so that they can work with Al were asked: “Please answer all contents of training or financial assistance
rovided by your company” Respondents (N = 717) could select multiple answers.AI users were asked: “How do you think AI has changed your own job performance
?pe_rformance)?_" Employees whose comlfany has provided or funded training so that they can work with AI were asked: “Please answer all contents of training or financial,
assistance provided \{ your company” Respondents (N=717) could select multiple answers. The ﬂ?u_re_shows the proportion of Al users who answered that Ferformance is
improved (a lot or a little) b_k/ AlL. The number of Al users whose company has provided or funded fraining so that they can work with Al is 597. Training contents with fewer
than 100 samples were omitted. 25
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@ Both company training and self-learning (N=403)
A Only company training(N=194)

Only self-learning(N=241)
M Neither company training nor self-learning (N=1,016)

% of AI users who answered that each of these outcomes were improved (a lot or a little) by Al

100%
84%
80% /
“ 220, 74%
’° 70% ¢
A 64% 4
2
60%
A
47% A A
o A
40%
25%
22% 22% 24;/0 ]
20% O O
0% 1 1 1 1 J
Performance Enjoyment Mental health Physical health Fairness in management

Notes:Employees were asked: “Has your company provided or funded training so that you can work with AI?(Yes/No/I don't know)”. Al users were asked: “How do you think Al
has changed your own job performance (performance)/how much you enjoy your job (enjoyment)?/your physical health and safety in the workplace (physical health)?/your
mental health and well-being in the workplace (mental health)?/how fairly your manager or supervisor treats you (fairness in management)?” The figure shows the proportion
of Al users who answered that each of these outcomes were improved (a lot or a little) by AL 26
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No effect / | don't know

Decreased

Il Increased

® D.l. (Increased -

Decreased)

100%

80%

60%

40%

20%

0%

-20%

_% of AI users

IHAAAAN

Both Neither
company | training or
trainingand | company

self-learning | self-learning
Work Engagement

Both Neither
company | training or
training and | company

self-learning | self-learning

Opportunities to learn new
things on the job

Both Neither
company | training or
training and | company

self-learning | self-learning

Opportunities for personal
growth through work

Both Neither
company | training or
trainingand | company

self-learning | self-learning

work style flexibility
(e.g. teleworking)

Both Neither
company | training or
trainingand | company

self-learning | self-learning

Number of days of annual
paid leave taken

o
Both Neither
company | training or
trainingand | company

self-learning | self-learning

Total working overtime
hours per month

Notes:Employees were asked: “Has your company provided or funded training so that you can work with AI?(Yes/No/I don't know)”. Employees were asked: “In 2023, did you
engage in reskilling or upskilling to work with AI?(Yes/No/I don't know)”. Al users were asked: “How has your own perception or evaluation of your work changed before and
after the use of AI?” Work engagement is created using the results of responses related to enthusiasm for work, pride in work, vitality through work, and immersion in work.

The number of Al user answered that they received company training and engaged to self-learning is 403. The number of Al user answered that they didn't receive company
training nor engaged to self-learning is 1,016.

27
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Il Increased Decreased I No effect | don't know ® D.|. (Increased - Decreased)

% of AI users, by whether they received company training or engaged in self-learning

100%

80% - .

60%

40%

N .

-20% *

Both company training and self- Only company training Only self-learning Neither company training or
learning (N=403) (N=194) (N=241) self-learning
(N=1,016)

Notes:Employees were asked: “Has your company provided or funded training so that you can work with AI?(Yes/No/I don't know)”. Employees were asked: “In 2023, did you
engage in reskilling or upskilling to work with AI?(Yes/No/I don't know)”. Al users were asked: “How has your average gross wages (before deducting taxes and social security
contributions) changed before and after the use of AI?” 28
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Annex Table 2.A.10. Marginal effects of training on job performance (Generalised Ordered Logit Model)

Outcome category include’

only self-learning -0.021 -1.45

Worsened it a lot

(Job performance=1) only company-provided training 0.006 0.59
Both trainings -0.016 -1.38
g i only self-learning -0.022 -0.95
Worsened it a little - —
(Job performance=2) only company-provided training 0.049 2.74%**
Both trainings -0.044 -2.31%*
ff only self-learning -0.236 -8.31%**
No effect . -
(Job performance=3) only company-provided training -0.208 -8.41%** Yes
Both trainings -0.307 -13.40%**
g - only self-learning 0.161 4.,45% %%
Improved it a little ) . o
(Job performance=4) only company-provided training 0.053 1.44
Both trainings 0.170 5.79%**
g I only self-learning 0.119 4.90***
Improved it a lot ) . o
(Job performance=>5) only company-provided training 0.101 3.81%**
Both trainings 0.197 10.63***

Note: Estimates are based on 1,809 observations (AI users). Controls include gender, age group, employment status, and occupation. Due to a violation of the proportional
odds assumption (Brant test), a generalised ordered logit model was employed. *** Significant at the 1% level, ** 5% level, * 10% level.
Source: JILPT worker survey on the impact of the introduction of AI into the workplace on working practices (2024)

Annex Table 2.A.11. Marginal effects of worker consultation on job performance (Generalised Ordered Logit Model)

Worsened it a lot -0.018 _ 1% Note: Estimates are based on 1,809 observations (Al
(JOb performance= 1) ’ ’ users). Controls include gender, age group, educational
Worsened it a little . backgroynd, employmgnt §tatus, company .size, and
. -0.028 -2.03 occupation. Due to a violation of the proportional odds
(Job performance=2) ) : .
N Fact assumption (Brant test), a generalised ordered logit
O eirec del was employed. *** Significant at the 1% level
-0.203 =il LS Yes mode ploy 9 0 '

(Job performance=3) ** 50 level, * 10% level.

Improved it a little
(Job performance=4)

Improved it a lot
(Job performance=5)

Source: JILPT worker survey on the impact of the
introduction of AI into the workplace on working
practices (2024)

0.071 3.13%**

0.178 10.22%**
30
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(1) 105Xz RIBERR. ERBIEADIGF EERARINDOREOBEMRE (REDIIIRMHEDCEER)
| I Expectations for job creation Worries about job loss ® D.I. (Job creation - Job loss)

70% % of Al users

50%
30%
10% -

-10%
Both company training and self Only company training Only self learning Neither company training or self
learning (N=194) (N=241) learning
(N=403) (N=1,016)

(2) 10FxZRIEXTTER. AINREDHE(CROSNDRAFILENICEXDRE (BEDIIHRIRMH

FDHEER)

100% % of AI users who answered that their skills or abilities required for their current job were changed (extremely significant or very) by Al
b

80%
60%
40% [
0% : : :
Both company training and self learning Only company training Only self learning Neither company training or self learning

(N=403) (N=194) (N=241) (N=1,016)

Notes:Al users were asked: “How worried are you about losing your job as a result of Al in the next 10 years?” “To what extent do you expect AL will increase employment in

your. occupation in the next 10 years?” “Has your company provided or funded tralnln%_so that you can work with AI?(Yes/No/I don't know)” “In 2023
reskilling or upskilling to work with AI?(Yes/No/I don't know)” “What impacts do you thin ) > )

The figure of "Worriés about job loss" shows the proportion of employees who said that job loss will be (very or extremely) worried by Al. The figure o
creation" shows the proportion of employees who said that job creation will be (very or éxtremely) expected by Al.

7

! S/ 1\ did you engage in
ink AI will have on the skills or abilities needed for your current job in next 10 years?”

"Expectations for job 31
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O OECDODAIL E1—T(F. BAR(E. AIOHFEEFE - FIRZ{EHET S LERIC,. AIBEURI(CENNT S EZBRNET M
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|-Japan(2023FY)(N:864) Japan(2022FY)(N=451) mUS(2022FY)(N=329) |

S EN: S EWNOENSYAYN %y S

WSO & EEER /ALK DOM 75

Shortage of Al-related talent

Al is not well understood within the company e L. ELADATE A% i =
We are concerned about whether we can realize the benefits of the S
Al implementation ALY —)LTF—FNHEFT Bt
There aren't enough examples of Al implementation DEXCENEDURE
AIZZERULIZY I RO T 7P X5
Difficulty in preparing training data LZRETETDAIFERE
We don't hold and/or store training data ’F}%ggkﬁ%ﬂ% U ERER

P

Al implementation cost is high

, - =5(C. OECDAYESE U fzH/vbEE
There are no services or products that can be easily implemented (SMEs) (Cx 9 DRAICLNILE.
BAEOH/MNEEE., fEOR/INESE
ELNT, ERAIDEBEATDED

The operating cost is high OEEL UCERAIE AT BT
SHORESDAFIIABEEITSE
Management is not actively involved =7 M=1AN
Unable to get the people involved in company to understand mi;% gg?;ﬂ%&%g Egtﬁ
ALICBIET SURD L THHE
Al is not well understood by customers and/or business partners WEREZERULTWS.

0% 10% 20% 30% 40% 50% 60% 70%
% of companies excluding those that don't intend to adopt Al in the future

Notes: The results of the survey on the challenges faced when introducing AI. The survey was conducted from February 9, 2024, to May 2, 2024, collecting a total of 1,013
responses from 7,564
Source: Information-technology Promotion Agency, Japan (IPA), DX Trend 2024 33
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Annex Table 2.A.6. Marginal effects of AI user attributes on wage (Generalised Ordered Logit Model)

Outcome ( AT YETRIE] Z-value Controls
category ) effect include

male 0.010 0.87
Decreased it a lot 34-54 years-old -0.016 -1.51
(wage=1) 55- years-old -0.002 -0.14
non-regular employment 0.008 0.54
male -0.029 -1.49
Decreased it a little 34-54 years-old -0.042 -2.25%%
(wage=2) 55- years-old -0.075 -2.81%*
non-regular employment -0.078 -2.73%**
male -0.014 -0.58
No effect 34-54 years-old 0.128 5.37*%* YES
(wage=3) 55- years-old 0.256 6.43***
non-regular employment 0.193 4 .58***
male 0.008 0.42
Increased it a little 34-54 years-old -0.034 -1.77%
(wage=4) 55- years-old -0.034 -0.89
non-regular employment -0.105 -3.22% %%
male 0.024 1.70%*
Increased it a lot 34-54 years-old -0.035 -2.60%**
(wage=5) 55- years-old -0.145 ~4.37%**
non-regular employment -0.019 -0.79

Note: Estimates are based on 1,761 observations (Al users). Controls not listed in the table include educational background, company
size, occupation, and average weekly working hours. The marginal effects of educational background were not statistically significant

in any case. Due to a violation of the proportional odds assumption (Brant test), a generalised ordered logit model was employed. ***
Significant at the 1% level, ** 5% level, * 10% level.

Source: JILPT worker survey on the impact of the introduction of Al into the workplace on working practices (2024) 35
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(1) 5DDIEFETROTZAFIDOEICEHLT [tE] ZHEL TVLSHBETSOFIEE (gD Oy U5l)

60% % of AI users who answered that each of these outcomes were improved (a lot or a little) by Al

L 4 * .
40% < ¢ 'S
2
20% 1 1 1 1 1 J
Hokkaido/Tohoku  Kyushu/Okinawa Hokuriku/Tokai South Kanto Chugoku/Shlkoku Kinki North Kanto/Koshin
(N=166) (N=187) (N=249) (N=727) (N=111) (N=295) (N=119)
(2) 5DDIBRTRSIEAFEDE(CALT [tiE] ZHREL TL\DHEHERS (T 0w T5l)
A Performance Enjoyment @ Mental health B Physical health Fairness in management
80% % of Al users who answered that each of these outcomes were improved (a lot or a little) by Al
60% | A A A A A A
A
v Q
0 N
40% _
U ] a Q !
20% 1 1 1 1 1 J
Hokkaido/Tohoku  Kyushu/Okinawa Hokuriku/Tokai South Kanto Chugoku/Shlkoku Kinki North Kanto/Koshin
(N=166) (N=187) (N=249) (N=727) (N=111) (N=295) (N=119)

Notes:Al users were asked: “How do you think AI has changed your own job performance (performance)/how much gou enjoy your job (enjoyment)?/your physical health and
safety in the workplace (physical health)?/your mental health and well-being in the workplace (mental health)?/how fairly your manager or supervisor treats you (fairness in
management)?” The figure shows the proportion of AI users who answered that each of these outcomes were improved (a lot or a little) by Al. The 47 prefectures of Japan a§
divided into 10 blocks based on Japan's regional classification in the OECD regional database. 6
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Annex Table 2.A.5. Marginal effects of occupation on job performance (Generalised Ordered Logit Model)

Clerical support workers

Managers 0.022 0.93
_ o Professionals _ 0.021 1.05
Worsened it a lot Technicians and associate professionals 0.039 1.92*
(Job performance=1) Service and sales workers 0.024 1.15
From Skilled agricultural, forestry and fishery workers 0.047 2 D4**
to Elementary occupations : :
Managers 0.050 1.38
o Professionals _ 0.041 1.44
Worsened it a little Technicians and associate professionals 0.048 1.60
(Job performance=2) Service and sales workers 0.043 1.39
From Skilled agricultural, forestry and fishery workers 0.053 1.69%
to Elementary occupations : '
Managers -0.098 -2.05%*
o Professionals _ -0.097 -2.65%%*
No effect Technicians and associate professionals -0.054 -1.34 YES
(Job performance=3) Service and sales workers -0.078 -1.95%
From Skilled agricultural, forestry and fishery workers -0.029 _0.67
to Elementary occupations : :
Managers -0.043 -0.80
- o Professionals _ -0.023 -0.57
Improved it a little Technicians and associate professionals -0.056 -1.23
(Job performance=4) Service and sales workers -0.033 -0.75
From Skilled agricultural, forestry and fishery workers -0.087 _1.75%
to Elementary occupations : :
Managers 0.070 1.83*
o Professionals _ 0.058 2.01%*
Improved it a lot Technicians and associate professionals 0.022 0.67
(Job performance=5) Service and sales workers 0.044 1.38
From Skilled agricultural, forestry and fishery workers 0.016 0.44

to Elementary occupations

Note: Note: Estimates are based on 1,729 observations (Al users). Controls include gender, age group, educational background,

employment status, and company size. Due to a violation of the proportional odds assumption (Brant test), a generalised ordered logit
model was employed. *** Significant at the 1% level, ** 5% level, * 10% level.

Source: JILPT worker survey on the impact of the introduction of Al into the workplace on working practices (2024) 37
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(1) Al&EENT Bl DTEEIFES MR SN TL\IAIFIBEDEIS (2) ALICBHET DIFECHEZEENSI U TL\DIF/NEEDEIS
A. Finance and insurance services

100% % of Al users % of SMEs using generative Al

35%
80%  69%
60% 29.4%
57%
60% © 55% 55% 54% 54% 30% | 28.6% g 19
40% 27%
25% | 24.0% 23.6% 53204
0% 1 1 1 1
S & S ® o @ N 20% r
o N S O § QY o
3 Qe}‘& & & SR
% of AI users B. Manufacturing . 14.4%
100% 15%
11.3%
80% [ 68% ’
63% i
(o) o F
60% | 54% 529, S 47%
39% 0
40% 33%
5%
20%
0% L L 0% L L
\chb \\,%V \«\'° é&“” Canada Austria IreIand Total Germany Korea Japan
© Q,)z\ Q, <

Notes:Al users were asked: “Has your company prowded or funded training so that you can work with AI? (Yes; No; Don’t know) The figure shows the proportion of Al users
who responded 'Yes'. Respondents were asked: “Do employees in your company currently participate in training related to AI? Results are limited to SMEs using generative AI. 38
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(1) 2023&E(CURFUSY - Py TRFUSIERBLIESBEDS S, BEIRGHERELESBEDES
80% % of employees who report that they engaged in reskilling/upskilling in 2023

60%

40%

20%

0%
Al users Al non-users Al non-adapters Al users Al non-users Al non-adapters
who reskilled to (Al adapters) who reskilled to work ~ who reskilled aside from (Al adapters) who reskilled aside from
work with Al who reskilled to with Al working with Al who reskilled aside from working with Al
(N=644) work with Al (N=773) (N=435) working with Al (N=3,787)
(N=104) (N=221)

Notes:Employees who answered that they engaged in reskilling/upskilling in 2023 were asked: “In the last year, did you use the 'Educational Training Benefits' when you
reskilled/upskilled?(Yes; No) ” The figure shows the proportion of employees who responded 'Yes'. The 'Educational Training Benefits' system is designed to support the

independent skill development and career formation of working people by subsidizing part of the course fees when they complete education and training specified by the Minister
of Ministry of health labour and welfare.
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(1) AIERHBI T BEHICERNTHDUY —AN'HD LEIEUEEARAAIL-Y —DEIE

% of Al users

53.6%

60%

50% | 47.6% 47.6%
45.8%

42.0% 41.4%

0
0% | 39.4%

30%

20% r

10% r

0%
Hokkaido/Tohoku South Kanto Kyushu/Okinawa Kinki North Kanto/Koshin ~ Chugoku/Shikoku Hokuriku/Tokai
(N=166) (N=727) (N=187) (N=295) (N=119) (N=111) (N=249)
Notes:Al users were asked: “Please answer your perception of the impacts of Al in relation to the skills required in your occupation; I have the resources to learn to work with

AL (Strongly agree; Somewhat agree; Neither agree nor disagree; Somewhat disagree; Strongly disagree; I don't know)” The figure shows the proportion of Al users who
(strongly or somewhat ) agreed that they have the resources to learn to work with Al

40
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Annex Table 4.A.1. Marginal effects of residential area on the availability of resources to learn to work with Al
(Generalised Ordered Logit Model)

Variable
Outcome category ( ) Marginal effect z-value

North Kanto/Koshin 0.016 0.54

South Kanto 0.014 0.61
Strongly disagree Hokuriku/Tokai 0.027 1.05
(Resources to learn=1) Kinki 0.006 0.22
Chugoku/Shikoku 0.066 PRSE Rt
Kyushu/Okinawa 0.017 0.61
North Kanto/Koshin 0.023 0.60
South Kanto 0.012 0.41
Somewhat disagree Hokuriku/Tokai 0.027 0.85
(Resources to learn=2) Kinki 0.054 1.66%*
Chugoku/Shikoku 0.040 1.11
Kyushu/Okinawa 0.020 0.57
North Kanto/Koshin 0.071 1.20
. South Kanto 0.028 0.65
MEIET SEee Hokuriku/Tokai 0.073 1.51
nor disagree Kinki 0.002 0.04 YES
(Resources to learn=3) ch : = =l
ugoku/Shikoku 0.038 0.69
Kyushu/Okinawa 0.014 0.27
North Kanto/Koshin -0.013 -0.22
South Kanto -0.035 -0.87
Somewhat agree Hokuriku/Tokai -0.083 -1.79*
(Resources to learn=4) Kinki -0.004 -0.08
Chugoku/Shikoku 0.034 0.52
Kyushu/Okinawa -0.039 -0.79
North Kanto/Koshin -0.096 -2.12**
South Kanto -0.019 -0.72
Strongly agree Hokuriku/Tokai -0.044 -1.37
(Resources to learn=5) Kinki -0.058 -1.82%*
Chugoku/Shikoku -0.101 -2.06**
Kyushu/Okinawa -0.012 -0.36

Note:Note: Estimates are based on 1,773 observations (Al users). Controls include gender, age group, educational background, employment
status, company size, labour shortages or excesses, occupation. Due to a violation of the proportional odds assumption (Brant test), a
generalised ordered logit model was employed. *** Significant at the 1% level, ** 5% level, * 10% level.

Source: JILPT worker survey on the impact of the introduction of AI into the workplace on working practices (2024) 41
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(1) BZCFHLWTO_ /OS> —%28 AT B,
FHEEEXDESN TLDIHEEDEIS

m Consultation No consultation Don't know

% of all I
100y b of all employees

80%

60%

40% r

20%

O% ] ] ]

7 OECD countries Japan 7 OECD countries Japan
(N=2,562) (N=732) (N=2,772) (N=4,708)
Finance and insurance services Manufacturing

100%

80%

60%

40%

20%

0%

(2) BB (CHLWLWT O/ O — 28 AT DR
FHBERANEFESN CTLDAIMAEDEIES

m Consultation No consultation Don't know

% of Al users A, Finance and insurance services

“““h

Germany Ireland  France Austria  Canada Japan

% of Al users B. Manufacturing

I

Germany Ireland France Canada Austria Japan

Notes:All employees were asked: “In your experience, does your employer consult workers or worker representatives regarding the use of new technologies in the workplace?" 42
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(1) BB CHLWLWTO /O —28 AT DR REE(TERIADERZ LRV ER ()
Reasons for not explaining or consulting with employees (N=733)

Because it wasn't a particularly significant decision 27.4%
Because it was a management decision,
consultation was not considered necessary

Because it was the policy set by
the head office and parent’company

25.2%
20.3%
Because there was no such practice 16.1%
Because it will make the work of employees easier 12.8%
Because it was introduced based on the workplace's discretion 10.4%

Because it will not affect the working conditions of employees 8.5%

Because other companies in the same industry .
had started to introduce them 8.5%

Because the employees didn't have enough time to consult 5.3%
Because it was already decided in the management plan 4.2%
Because there was no request for consultation from the employees 4.0%
Because the management didn't have enough time to consult 3.5%

0% 10% 20% 30%

% of establishments

Notes: Establishments that didn't explain or consult with their employees when introducing new technology in the workplace: "What were the reasons for not explaining or
consulting with employees?" Respondents could select multiple answers. The results show the situation as of 1 January 2023.
Source: JILPT survey on the introduction of digital technologies such as Al and labour-management communication (2023) 43
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HEERSE34.8%(CEEFTD. CORFCHNT. BREEQHIEND. EIFN(CENZE LD TULWSAIEEENREENE.

(1) REEOBURERAIFIAZEZIRT DCHDHA BS54 A (2) AERALICEAT MEENDHA RSA2ZREL
EEBDOERAIFIRAZERIET DA RSA 2 OREIRR R/\EZEDEIS (OECDHRE)
.Already rules or guidelines created Under preparing % of SMEs using generative Al
I Nothing and not preparing | don't know 0% 1
A. Whether internal rules orﬁuidelines support the 45.4%
appropriate use of GEAl by employees
% of GEAI users
100%
80% | 40%
40%
20% 30% 28.6%
R GEAI users Employees using GEAI Emplo¥ees using GEAI on
(N=1,401 under their company's he|r|n| |a ve
instructions
(=40 20%
B. Whether internal rules or guidelines prohibit the use of ’
10y Yo of GEALusers  GEAIby employees
b 12.5%
80%
P 6.2% 5.3%
20% [ I l_l
0% 0%
All e Eloyéees Employees using GEAI Emplo¥ees usin GEAI on
(N=22,0 under th%aqu[ompanys elrlndlfté% ve \ Q}\b Q,‘b Q
instructions
(N=946) &F ¢ ¢

Notes:All employees were asked : “Does the use of generatlve Al in the work of employees is prohlblted by your company's rules or guidelines? (Yes; No, but my company is
now preparing; No, and my company is not preparing; I don’t know)”, GEAI users were asked :“Have internal rules or guidelines been created to ensure that employees use
generative Al approprlately in their work? (Yes; No, but my company is now preparing ; No, and my company is not preparing; I don’t know)” “Is the use of generative Al in
your work company-directed? (business use of generated Al based on company |nstruct|ons voluntary business use of generated Al not based on company instructions)” 44
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0=5(C. HARSA>CDOABZHIEEULEEUTVWSAEXDERAIFIAEDSS. HA RSA>DODABICOWVNT FER(CE
EFTETVWRVEDNSS] LEEUEED37.5%FFELE.

(1) REEOBEURERAIMRERIET DTHDHA RSA2HR (2) (1) THARSAZOREZ [H31EE] X(F [TE

RESNTVWDERAIFIREDIEXST A RS > DIERE (C] LU TLDERAIFIAA CHITDIEFAST\DIET
E50)
A. Level of understanding of company rules or guidelines B. Level of compliance with company rules or guidelines
M| have never read it yet M | hardly understand M| hardly comply with | don't comply with some of the contents
| don't understand some of the contents [l | understand almost perfectly | comply with almost perfectly

‘_’/o of GEAI users f_’/o of GEAI users

HE B -
80% r 80%
60% 60% -
40% 40% F
20% 20% F
0% : . 0%
GEAI users Workers using GEAI  Workers using GEAI on GEAI users Workers using GEAI under Workers using GEAI on
1) e ' their '_mt'at've (N-488) their company's their initiative
th?ﬁ;ﬁ%@t?fnnsy ° (N=149) instructions (N=125)
(N=396) (N=363)

Notes:Employees for whom internal rules or guidelines to work appropriately with GEAI have been created were asked: “To what extent do you understand your company's
internal policies and guidelines on the use of generative Al in your work?” “To what extent do you comply with your company's internal rules or guidelines on the use of 5
generative AI?”
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A. Finance and insurance services

% of Al users A- Finance and insurance services 100% %o of Al non-users (Al adopters) and Al non-adopters
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80% 80%
60% 60%
40% 40%
20% 20% I l
O ' ' ' ' ' ' ' 0%
UK US  Canada Ireland Germany France Austria Japan Ireland Germany Austna Canada France Japan
100 7o of Al users s acturing 100% 22 of AI non-users (Al chI'o“g?QrgagLucll’lg% non-adopters
80% 80%
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40% 40%
20% | 20% l
0% ' 0%
Ireland us Canada Germany France Japan Austna Ireland Germany Austna Canada France Japan

Notes:Al users were asked: “To what extent would you trust your company to only use Al that is safe and trustworthy? (Trust completely; Trust somewhat; Do not trust very
much; Do not trust at all; I don’t know)” AI non-users were asked: "Imagine that your company was going to adopt AL. To what extent would you trust your company to only 46
use Al that is safe and trustworthy? (Trust completely; Trust somewhat; Do not trust very much; Do not trust at all; I don’t know)"
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& Trust Do not trust

A. Finance and insurance services (Japan N= 130, 7 OECD countries N=1,231)
100% 2o of Al users who answered that each of these outcomes were improved (a lot or a little) by Al

80% | @ .
60% | * ¢
S ¢ . . ¢
40% | ¢
20% |
e 7 OECD Japan 7 OECD Japan 7 OECD Japan 7 OECD Japan 7 OECD Japan
countries countries countries countries countries
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B. Manufacturing (Japan N= 418, 7 OECD countries N=912)
% of AI users who answered that each of these outcomes were improved (a lot or a little) by Al

100%

80% ¢

2

60% | > = 2

40% | ® ¢ * * ¢

20%

000 ! 1 1 ] 1 1 ] | | |
" 7 OECD Japan 7 OECD Japan 7 OECD Japan 7 OECD Japan 7 OECD Japan
countries countries countries countries countries
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Notes:Al users were asked: “To what extent would T;ou trust your company to only use Al that is safe and trustworthy?" AI users were asked: “How do you think Al has
changed your own job performance (performance)/how much you enjoy your job (enjoyment)?/your physical health and safety in the workplace (physical health)?/your mental
health and well-being in the workplace (mental health)?/how fairly your manager or supervisor treats you (fairness in management)?”
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| I E xpectations for job creation Worries about job loss @ D.|. (Job creation - Job loss) |
% of Alusers (1) 10852 BIEZ IR, RAAILADEIE CRABAADESOBGE (28, Digitl)
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40%
30%
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0% 1 1 1 1 1 1 1
-10% - .
Mana%ers Professionals ~ Technicians and  Clerical support Service and sales Craft and related Plant and machine  Elementary
= associate workers workers trades workers ~ operators, and occupatlons
professionals (N=268) (N=318) (N=60) assemblers (N=78)
(N=297) (N=50)
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(N=31) (N=26) professionals  administration  agents and  teachers (N=31) (N= 24 and construction
(N=26) man_agers bro ers (N=21) suE)’\elzr\g??rs

Notes:AlI users were asked: “How worried are you about losing your job as a result of Al in the next 10 years?” “To what extent do you expect AI will increase employment in
your occupation in the next 10 years?” The figure of "Worries about job loss" shows the proportion of Al users who said that job loss will be (very or extremely) worried by Al
The figure of "Expectations for job creation" shows the proportion of Al users who said that job creation will be (very or extremely) expected by AI. Occupations of Al users 48

with fewer than 20 samples were omitted.
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I | xpectations for job creation Worries about job loss @ D.1. (Job creation - Job loss)

_% of AI users

50%
40%
30%
20%
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0% : : : ' ' ' ° '
10% L
Kyushu/Okinawa Chugoku/Shikoku  South Kanto ~ Hokkaido/Tohoku Hokuriku/Tokai North Kinki
(N=187) (N=111) (N=727) (N=166) (N=249) Ka(n':[lci/z(fg)hin (N=295)

Notes:AlI users were asked: “How worried are you about losing your job as a result of Al in the next 10 years?” “To what extent do you expect AI will increase employment in
your occupation in the next 10 years?” The figure of "Worries about job loss" shows the proportion of Al users who said that job loss will be (very or extremely) worried by Al.
The figure of "Expectations for job creation" shows the proportion of Al users who said that job creation will be (very or extremely) expected by Al. 49
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