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Labor platformization

Firm usually based in more Crowdwork platform (i.e.
advanced counfries Upwork, Onlinejobs.ph,
Fiverr)
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Get high-quality work done quickly.
Take the next step and bring a skilled freelancer on board. Start by picking
candidates to interview, then hire your favorite.
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Top 10 Fastest Growing Gig Economies (Payoneer 2019). Accumulated growth as follows: USA (78%), UK (59%), Brazil (48%), Pakistan
(47%), Ukraine (36%), Philippines (35%), India (29%), Bangladesh (27%), Russia (20%), and Serbia (19%).
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As More Work Moves Online, The
Threat of 'Digital Sweatshops' Looms
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Emerging issues and policy areas
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Table 1
Summary of fees charged by selected digital labor platforms

Joining fee | Bidding fee Salary cut
Upwork Free** Free (in response to client invitations) | 5-20%***
or

0.15USD for each *Connect” (when
submitting proposals to job posts)

Onlingjobs.ph | Free Frec* None
Freelancer.com | Free Free (up to 8 bids per month); IUSD | 10%
(for hghlighting a bid) or 0.75% of
bid amount
GoLance Free** Free* 7.95%

*Onlinejobs.ph and GoLance earn by billing their clients
*¥*Subject to portfolio review and approval
¥**Upwork charges 20% for the first 5500 billed with the client; 10% for hifetime billings with the client

between $500.01 and 510,000, and 5% for lifetime billings with the client that exceed 510,000
Sources: hitps://www.onlinejobs.ph/Tag, www.Upwork.com; www.freelancer.com, htips://eolance.com/




Policy Issue # 1.
Realistic
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of planetary
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(2) Platform literacy and holistic skills development
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Policy Issue
#2: From
basic skills
training to
platform labor
literacy

* From basic skills training to

navigating platform labor >>
Portfolio development>> Platform
and skills diversification >>Rate
negotiation

e From basic to

advanced/specialized skills
development

* Inclusion of financial literacy

training




(3) Health,
social
security and
financial
iteracy




* Considered in “ICT jobs
creation”— but not beneficiaries
of labor protection?

* |[dentify an agency to oversee

DO | | Cy | SS u e the welfare and development of

platform workers

3 F ro m * Move from just promotion (ICT

jobs creation) to welfare

Orrom Ot | on tO protection

* Mental and physical health of

protection workers

* Mechanisms for redress

* Monitoring and accounting for
economic contribution of
platform workers




(4) ‘Business development’ support: Local labor
outsourcing through ‘worker agencies’

Firm usually based in more developed
countries

Global labor platform

/ AGENCY
Worker ,

4

Firm/
Organization

g

@ @ o




Re-
outsourcing
agents
become
platforms

CONNECTED
Wwomen [eea

y A

MEDIA

I 5 I Ré HOME SERVICES v

DIGITAL MARKETING




Policy issue

A

Providing business
development support
for local labor
platforms

Oversee local labor
platforms for fair
work conditions



(5) Infrastructure and materiality of digital
labor
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8 Best Coworking Spaces In Manila
For Freelancers

India

Philippines

Source: Statista, 2017



Policy Issue

5:

 Facilitate affordable and
reliable internet
connectivity

* Promote and support co-
working spaces that can
cater to the needs of
platform workers




Workers coping by
themselves

new collective formations emerging (FB groups,
cooperatives, local labor platforms) for survival

>>but not necessarily challenging structures of labor
platformization nor labor inequality



Thank you! Contact me at
cheryll.soriano@dlsu.edu.ph
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