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Recent Situations in Korea

International

© Digitalization in Korean labor relations

Number of installed Industrial robots per 10,000 employees In the manufacturing
industry 2016

» Dynamic Development
» High share of self employed
» Changes in the notion of “WORK"

» Is it really a fundamental change?
or just another type of sweat shop??

@https://rememberapp.co.kr/home



Recent Situations in Korea

© Increase in the platform economy

- Expanding mainly with low-skilled, low-wage jobs
(substitute driver, food delivery service)

- Decent works supplying more WLB?
- Competition among the workers

- More segmented jobs than before
= enhanced instability of work



Recent Situations in Korea

o e The, 5
» New kinds of Class division (R.Reich) Guardian

Opinion Coronavirus outbreak

Covid-19 pandemic shines a light on a
new kind of class divide and its
inequalities

Th e Rem Ote Robert Reich rr

I h e ES S e n t I aI S A disproportionate number of Americans fall into the three

groups whoaren't getting what they need to survive this crisis

The Unpaid
The Forgotten

Similar situation in Korea
= Two extremes in labor market s o MY
= Snowballing of inequality ey e e P e o

laptops, Zooming into conferences, scanning electronic documents, and
collecting about the same pay as before the crisis.

The Covid-19 pa putting the deepening class divide in America

Many are bored or anxious, but they're well off compared to the three other

@https://www.theguardian.com/commentisfree/2020/apr/25/covid-19- 6
pandemic-shines-a-light-on-a-new-kind-of-class-divide-and-its-inequalities



Case of platform work



Platform Workers

© Platform Workers — employee or not? it .

A siEf 527] »

» TADA : car sharing service with drivers SEZF e s wemi o s

. HIZ 7{Ct
Are the drivers who work for rent a car based  gzq=e

car sharing services employees or freelancers?

» subsidiary company, outsourcing, subcontracting, dispatching...
: Complicated structure - an attempt at misclassification?



Platform Workers
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Platform Workers

© Platform Workers — any protection?

» Is this just the déja vu of the old question?

Not an employee (by traditional standard)
Designated time and place, direct order and obligation...

» Possibility of being covered by social security

Revision in Industrial Accident Compensation insurance Act(Art. 125))
(...persons who are not subject to the Labor Standards Act, etc., even though they

offer labor service similar to that of employees regardless of the type of contract,
and therefore need protection from occupational accidents...)

Cases about platform delivery service (Supreme court, NLRC) .



Case of multi job workers



Multijob Workers
Persons who work for more than one employer

How to regulate persons
who have more than one job?
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Multijob Workers

» Increase of employees working for multiple employers

- Different types of workers and various reasons

. . . . AlZhe 221 20,0003
- Technology Development : ubiquitous working environment -
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Multijob Workers

Multi job workers’ industrial accident?

Legislation

IACIA Art.36 (5), presidential decree 24 (1) 2

v' sum up incomes from multi job
calculating insurance benefits

v" more than one part time jobs

Company A
30hours/w

When X meets industrial accident,

the amount of the insurance benefit is based on

incomes from BOTH A and B
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Multijob Workers

Multi job workers’ industrial accident?

Cases

Seoul High Court 2018. 11. 21. 2017NU69306

v" One company, one employee
with two contracts

v' sum up all the time worked
: at various workplace
: by multiple contracts

Worker
dispatching
contract

Company A Company B

30hours/w Dispatching
company

Compa ny A contract

20hours/w
Part time
Employment
contract




Multijob Workers

More Issues surrounding multijob workers?

» Issues about protection of workers

> Maximum working hours, Occupational Safety and Health / Social insurance

> who's in charge of responsibilities?

p Issues concerned with contractual relations

> duty of loyalty / covenant not to compete / discipline
> the range of employment contract? Border line between work and privacy

16



Conclusion



Digitalization in Korea and labor law’s responses

\

POINT 1

Responses
n
Korea

POINT 2

POINT 3

/

Old labor law, still needed, like Employee test
» More attempt at Misclassification

» Changed environment, unchanged subordination

New rules for working people as a whole
» Mainly about social security system

» Outside the labor law? (Cross regulation)

Governmental Initiative to broadening social security
» Enlarging coverage of unemployment insurance : artists, entertainers, writers
» New bill : unemployment insurance independent contractor, platform workers
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More to contemplate

\

New Problems, esp. rising from contract?

POINT 1 o
» Working time, covenant not to compete...
» Can technology handle these issues?
Further ondl Self determination vs. Social Protection
POINT
Research > Can Technologies make clear boundary?
Needed . .
> Intervention or Protection?(by the State)
New era for union, representative,
POINT 3

» Another perspective and way of solidarity

/ > Social Dialogue and agreement in platform industry
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