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F1E 4AFXYR

F1HE EBOBME
1. REXRK

N SE L TERERS Y 3 7 ¥ — - 7T X (Jobcentre Plus) 3., JE H#4%4 (Department
for Work and Pensions : DWP) ([ZX o> TEHEINTWD, ERIIFEELITHOLMLO T —
V=& LTHEE SNTWER, 2011 OMMKRIC L v . BERAFESEE0—HML LT
IR S 72, MR I, BUMN 08T 2 MBUR TR O —BR & L TEAITICR S L THEE]
Baz T, BAFSEAPIBHLZbO T, RUKMIZOMEKE L TREIINLTWIZES
P — b A (Pensions Service) M U\EE « Ni# Y — " X (Disability and Care Service) &
EHiZ, EMESENEREE TR LR o722,

VaTdkry S — s T AT 3 OOPEILEENOK D, Va7 —iE, KR OB
Mz XL, BROKRBEBOF = 7 2175, a4 7 b ko2 =3 AR5/
BbLEICKIE L, B E#HEFR Y U —72 (benefit delivery) 1%, faffHEFEDOLHE, RIEfTS
DFEREZITO, BMAKERy MY =7 FRHER A YT (FRA 7T R d)
AT H 7N =7 TCEBINTEY, BEEOMXEEFT (District Offices) DIEHE) % F%
T 5, MIKEFBITIL, YK CE% & EESST 2@ OFEFT (Local Offices) DiEH)
T D,

2. WREEH

FAARCLAR AT E Tlx, JSZ L72#EBI & LT, BRIME O TILSESIE O TR - FUTIRN
MAFREN TN, MBURUEILZY a 7o Z— « 75 ZBM TOMARL FESITH
HIN TV, AR UG E T ORDUZ BT 5 2FHR AR O ®EF3NC L, 20114 3 H
R ORI EETT400FTCTH 5, 7272 L, MRkmZ ICENILE OB A 2 FEhi S
NTEY, BIEOWMSEITIINE TR EALILDY

1 House of Commons Work and Pensions Committee (2014)

2 PER OB Y DR A b OHIEL FEHIROBHGE AR ENEBINTL L AOND, BEAFEEEITZ OEH,
HEL A8k O B 00 BR R 00 — i | = PR BE AR A5 B o S IS B b B T AR O R A2 2 T S, (“Government
announces organisational changes to Jobcentre Plus and the Pension, Disability and Carers Service”,
DWP press release, 12 September 2011)

3 National Audit Office (2013)

4B Y A MIARISNTE LT, BUFIC L 2 ®IRHEY A b (Govuk) TiE. ERIOEME=— RiC
IVEFEOva Ty — - TTAORBOHRDAHE, o, REOEMRNY A & (Totaljobs) MR
Va7 kA=) A MI, 2H 451 HFTOMSICET A ERABH SN TV D8, WENARY X G
IR (http://www.totaljobs.com/careers-advice/job-centres/job-centres) (2014 4F 12 H##iZ) .,
RB.BHMAT A TICEE, VaT ey — - T AOEEKEAEICE L TIX, DWP N OHEE T H RKIEK
BHXEEEON/IMNCE DY 27 NEfM SN Tz, (Jobcentre Plus shake-up pushed through despite ‘high
risk’ warnings’ Daily Telegraph, 07 Apr 2011 (http://www.telegraph.co.uk/finance/jobs/8435109/Jobcentre-
Plus-shake-up-pushed-through-despite-high-risk-warnings.html)), F£7=. B SR & 72 > WA OFET
LM BIRES 2Lk L, DWP 238 A MBI 2 FE LA U Twad, (“7/11/2014 - Council helps keep
Penrith Jobcentre open’ (http://www.cumbria.gov.uk/news/2014/november/10_11_2014-092459.asp))

_9_

No.150



3. MEEH

VardkryF— - F7AF, ERERNICRBESTWEZY g T2 — Lt EG T
(benefit offices) DR A IS LIS TH Y | KIkE B L OREH EM T ORBER T -
BT RICET 2B & RIE by NEEE | (RATiSE 2 65 & Lo BT o3RI B
THEBELZH->TND,
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—Fh. BRAERITOY—E AL LTIE, KA KO~y F 2727 2 (Universal
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TITARTREEREL LTREDO L, T RS — (IPa7 - a—F]) Lomgkzim L TR
EEOXEEZZITHZ ERBHEMNTOND, £z, SAEANFEE 2 & EERERSE B ORI
FIZDWNWT, BEHFEDOZITFHT - FEZIT O,

— . ERERBREOBING KO Zhz Rk E T 5 ERMABRESOEE L, RARBT (HM
Revenue and Customs) 23FTE 7 %, REBEHZ. #HE OB G T HFTE 0L R (B H
F13.8%. #AE12%) ICHESWTEMAEICL VTS 5s,

5. XEZRROUBEEZAES TR

[ B BBt O D X A B BT 28 Fff U | & 72 4R B 45 0 [E RAR B 34 (National Insurance
Fund) OHNAFIZOWT, BRI L TREHREZRETO2EBELA S, ERRRES
DX EEDILY% (FFEAGEA SFGITRET 5 HD93%) ZARFEED G H o, $LHHl o
KIgEF L. B - EEMHF AR EESUANOKBMAIBITRAED 1HFHL>TnD (K
#1-3),

HE1-3 ERREESOIEZ (2013FE. FRUF)

20134F 20144F

(A) LA 81,946,589 84,807,252
5 b [E RAR R 79,119,934 82,236,514

(B) &t 91,457,552 90,694,380
PRSY L0 3 R0 87,464,810 88,933,118
INWIEE4: (State pension) 80,008,745 82,522,101

R FY (B 669,184 533,630

B - AT Y 2,312,374 3,554,301

LT AN BEAA 3,355,345 1,213,380
O (FEIKF Y4 5%) 3,355,345 1,213,380

5 LEEPRE AT O 3G @)% 453,577 356,069
(A)—(B) —9,510,963 —5,887,128
AR R oD He AN L 29,082,990 23,195,862
ke mE (O+0Q) Ioxtd 5 g 33.1% 26.0%

NKEESCREMENEEOERMREFTY 2 X2 2WIEAEIC, BERN—EOMEEITH.,
HFT : HM Revenue and Customs (2014) % I /ERL

HEWFKITIE, EEORMNIHREOTHEED16.7% (655D 1) NTIRMEE L THRES
NTW5, EENININE FESZ ENBESNDIEHE, MBEHEOHNIC X EHES
(Consolidated Fund) 75 OB (Treasury Grant) %479 Z & KDY, & OFEIXFE
DG AT B T 2 D 17% A ERR & 722 211, 723520094F FE LARE 1T, B RARBREE & D4R

8 ZoIE), HEEHSLHENRMAFIIIEROMENRE SN TWAEN, KEEFYOZREKICET S
LN IZ B E Sz,

9 HM Revenue and Customs (2014), 7235, [EERBREEIZERERZ G, ERERES LT3R THE
fbEhTnas,

101990 4EJ L v | BBARFEHA(T (redundancy payment) FHEICEET 2 LHENSRICIE SN TW5,

11 House of Commons Library (2014a)
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6. BMEH  -BEODEY

DWPOERSFHHREZTBIZINIX, YvardTkvr¥— -« 77 2D20114 3 A RS (Siman)
DNEEIL T 12,939 N (KFE1-4) T, BEESE LV ORRIZ/ > T 5% E (payroll staff)
DI 5, HEFR (Arm’s Length Bodies) %R\ 7= AE#( (Core Department) 9 /77,963
ANDT5% % 5 %, MEICET 2IERIEIC LY 201148107 IE 4 - [EE - Sr#dE T —
E AR & CTREAESE O —MICRINENTLURE, Yardtrd— - 77 RHYET 5
MO NEBIZDWPOERREIIFRM SN TVRY, b, 2010FEICHT 2V a7k
VB =TT ADFREFREIC T B T 7,222 ND98%ZH 7D TTT6,4TIAN
M OED DR WK E S HHE Th o 7214,

72%. BEuropean Commission (2012 LiviE, BERZEESONEEE R, -FHAER
FEFBICEET D2MEHIT2010FE 2 B — 7 ITHA L Tnd (KFEL-5), R¥EE2 5D HFHE
T EBEOUER (X IFREFCRARFBEE ST 2EBOURER L 50 5) 1, 2013
FRATEEZ 8 T AFODWPOAED S L 6 T AELED D,

National Audit Office (2013)IX. 7V ¥ A AR X DG HIEEE A2 XEL-60D LB
DRLTWD, BEOMNEEICKB T SEMBENONREIZAR SN TRV, B
BEICHE D RIEE ORIIHIET 5720, BEZ 1 HFAOFEHRENOT KA =B Sh
v, BHHGEIX, 9 LT RS = Smai % o A BHIBOXI R E R o7 &
HTNDHNB BEOFERRIITHATH L, £72—H T, EHAFEESE O2011FEOFRFE
¥ - SFHWEIIE, T,000AFHOY a 7y ¥— - 77 AOKRBE XIBEGHEEE 2052
FCEVERLZLEDERELH Y . AFRKOERANILR L T DRADBEZ D,

12 pg NBABUTIX. 2018 4 £ CRBEDRIA K & FHIL TV 5,

13 Department for Work and Pensions (2013)

14 Jobcentre Plus (2011), 7235, FEAFME . IREH@E . NBNHZ@HEF LR, FRBECLIVUE, 2oL
TR MEIL TV E A LB (BB OFTENFREHEOMEZ 1 NS0 O 7% A LB OFTE N 8RR ©
BRLCHEH) THEMSS A, 9524 ARIT VAT ABEDO Y2 MIEEL T,

15 Daily Telegraph “Jobcentre Plus to axe 9,300 jobs” (19 Jan 2011)33 £ U8 “Jobcentre Plus shake-up pushed
through despite ‘high risk’ warnings” (07 Apr 2011), 2011 D OEEA T, B X% 9,000 AD A B HIRH
HE ST,
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Table 5: Staff in Post

No.150

Staff in Post 31 March 2013 | 31 March 2012 31 March 2011
Departmental Group 98,549 104,182 115,129
Core Department
(Not including Arm's Length Bodies) 92,530 88,626 97,963
Payrol| Staff Jobcentre Plus ‘ i
(included in core departmental total) Notappiicable | Not appicable 72,839
Pensions Disability and Carers Service ‘ .
(included in core departmental total) Not applicable Not applicable 13,138
Arm'’s Length Bodies 6,019 15,556 17,166
Departmental Group 397 417 434
Non-Payroll Staff | Core Department 121 81 138
Arm’s Length Bodies 276 336 296
HFT : Department for Work and Pensions (2013)
(https://www.gov.uk/government/publications/department-for-work-and-pensions-annual-report-
and-accounts-2012-t0-2013)
H&xl-b BERXEXBOBEHLLVICHAZTRTEBREEOER
Total PES staff and staff directly serving clients
013 S
012 h
011 ﬁ u Total PES staff serving clients
! Total PES staff
2010
2009 ﬁ ‘
| ! !
0 20000 40000 60000 80000 100000 120000

HFT : European Commission (2014)

H&1-6 BEANBESH (2011FE. T34 LBE)

BRI T RS 2

RIEHE FLHT R AL HF—
FAlE (— ABRT) 7 KA ¥ —

7 RS P — DO HBERIHB)
NAL~<—« YR —h

R - TN 4 OXRES5 RREAR M 7 151 i

15,890
1,300
560
3,510
3,260
4,040

Z O

TaTtr g —HMOER - M)
Z O OTES)

B EmT - il S — FF— v FHF—E

2,200
1,760
4,280

736,800 A

HFT : National Audit Office (2013)
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F28H FHERRREIVETERR

1. EBUSOTEBER (MABBARE) L0&E#

NI EREN FESCRERRFEIT, Ya T — - T RSN TREY | H#h
FHRBERZNEZRBET 2 L Vo REUFAE T TW R, HIFBBETIX, 23a=7 41
FH—be 2L LTEEOEFRORER, T HEEE. &2 WITREL N2 2 FKEMIT DX
BErEfL R, HilicLoTidvarytr¥— - T RLD/NN— FF— v TR
SINTWVLEELHLBOD, HIKIZ K > THAFITEZR Y | ERAREEILT L HIThh
TN B b5,

BB, VaTdkvrH— TTABRFE L TORW—EOKFTERE BT RAEE (EERAT
(Housing Benefit) . #7172 ViR (council tax reduction) 1873 &) 1[Z oW Tk, #i)
EIRRDSESLZE L T\ D, ZHUCHEEL T, EAESE I X 2 MHERED—
ELTC, MR RMSIEEZREG Lz 2= =01y LYy b OBEANBIEE
NTWDLH, RFEEOHEANIEL THEEMITOXEAITIICHIZY, YaTdTkrZ— -7
7 A MG BIERE K OHUIR O 7 0 S o 21— O 7 BIRIC R 2 Mt 2~ 2278, 20134F 2@
AL L5 BRI #ES (Local Government Association) (2L D AFE SN TV D19,
LV b, %ﬂﬁm%ﬁbfé<@%H$%%%£%%%£&#éfk%5%ﬁ&LT @®
T TA U TORMBFEOEE, QMO OHRIT OO 7 & NS A BALOZ B D
B AT T 520,

2. XBORBEZEFZOKR

EFRROEEY, RKBEMT YV —EXCEAT LR RA =2 =D T m (X —ITL D2
fEENTVLR, FTHLRRMRRBERIL, RMAREEMT®RG I T e /7 L8 TU—2 -
Ta s T L] OEMTHD, ZOEH, KEEITH L TREIL U TRES N DMERF
O, EAEDO T TOMITEBRSHMAMNERBS 2 RIS 2 L oo 2 &0, kEFE

Yy UREEIET oM — HHVNFTREAELEDO = =y T EBLTERSINTND

16 iz 1 X, HEBMITOXEL LCRIBBRBESEA L (237 va X)) LIFENRS—E R 1%, Wi
IR H DEFEZERFIRIT, N=Y T« T RAALF—=RNHEECREN O ENNE F TR MRz =z
HIEYF—E A TH o778, 2008 4FIZHIG BIRIRICE P BE S CLRE, 2 < OBIREN THEARICE
LTH—ERZBEIELTWD (—H0 B IAE TG .

17 fi] 2.1¥ Department for Business, Innovation and Skills(2013)% &M, Z2d. HTEHIBEOEESKTH D
Local Government Association |3, ZEERMLEL TG T I KB LT, Yadvr 22— 7T 2 b
[ROBEERDLIBMEDOFHZHRE L TW5H, (LGA ‘Scrap failing Jobcentre Plus to save long-term
unemployed youngsters’, 29 October 2014 (http://www.local.gov.uk/media-releases/-/journal_content/56/
10180/6664268/NEWS)).

18 ftsed 7 v v UBLEST (council tax benefit), 2013 4E £ TIZEMAMIRAZBE L, BBENSLHESE LA

STV, 2013 IR BE S L. M OO TR LR KELREICEZRDORL TN S,

DWP ‘Universal Credit local support services framework’, 11 February 2013 (https://www.gov.uk/government/

publications/universal-credit-local-support-services-framework)

House of Commons Work and Pensions Committee (2014)
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23 House of Commons Public Account Committee (2013)
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HiFT : Office for National Statistics

25 Office for National Statistics - Labour Market Statistics
(http://www.ons.gov.uk/ons/rel/lms/labour-market-statistics/index.html)
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HFT : DWP Tabulation tool : Jobseeker's Allowance Claimants (5% sample)
(http://tabulation-tool.dwp.gov.uk/5pc/jsa_prim/tabtool_jsa_prim.html)
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29 House of Commons Work and Pensions Committee (2014)
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