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corporate cu Iture

(Bartol & Martin 1991)

(Bartol & Martin 1991)

organizational culture
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NEC

C&C
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NTT

1946
21 1

FTI

27



British Airways

21
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IBM
VISION 21

21
“Harmonious Growth”

(

(ANA'S VISION)

21

(FTI)
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1997
Bartol, K. M. & Martin, D. C. 1991. Management. MacDraw-Hill.
Tracey, W. R. 1998. The Human Resources Glossary, second edition: complete desk reference for

HR executives, managers, and practitioners. CRC Press.
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(Bartol, K. M. & Martin, D. C. 1991)

HRM

HRM €y

HRM

HRM

5. SBU:Strategic Business Unit

6.

10.
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7 8.
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8 9
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Bartol, K. M. & Martin, D. C. 1991 Management. MacDraw-Hill.
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-2-(5) -2-(6)

(organizational climate)

- 34 -



(psychological climate)

(Denison, 1996 )

1997)
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(Glick,1985)

(Koys & Decottis,1991)

(Schneider & Reichers,1983)

€Y)

@

®

41

(Autonomy)

(Cohesion)
(Trust)
(Pressure)
(Support)
(Recognition)

(Fairness)

80

etc

etc
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(Innovation)

8 5 40
367 ( 1)
84 2
8
— 1 41 .69 2 .30
1 .80 .89 2 57 90
(Church,1995)
(senior management actions)
9
1,428 9
3 3
.45 3 76.7%
.82 .85

(Bring vision into action)
(Acts as one)

(Demonstrates ethics and integrity)
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Johannesson(1973)

29

9 3
.80 .86

(Work contents)
(Work environment)

(Interpersonal relationship)

)
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(p. 2
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No.1
No.5
No.9
No.13
No.17

113 1- NOHH 2-
Yes'* 5. Yes” 5
No.67 No.74 No.75 No.76

€ 20 )
No.4
No.8
No.12
No.16
No.20
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No.21
No.25
No.29

No0.33
No0.37

No.41

No.45
No.49
No0.53
No.57

No.61
No0.65

No.69
No.73
No.77

No.81

(€]
No.24
No.28
No0.32

@3
No0.36
No.40

No.44

(4
No0.48

No. 52

No.56
No.60

¢

8

No.64

No0.68

No.72
No.76
No0.80
No.84
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- 43 -

16



-3-(9)

Shneider & Gunnarson(1991)

Shneider & Gunnarson(1991)
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- 44 -



PDS
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of view on a decade of paradigm wars. Academy of Management Review, 21(3), 619-654
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265-285.
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Johannesson, R. E. 1973 Some problems in the measurement of organizational climate, Organizational Behavior
and Human Performance,10,118-144.

Scheneider, B., & Gunnarson, S. 1991 Organizational climate and culture: The psychology of the workplace. In
Jones, J. W., Steffy, B. D., & Bray, D. W. (Eds.) "Applying Psychology in Business: the handbook of
managers and human resource professionals™, New York: Lexington Books, 542-551

P ( ) 1997
(Robbins,S. P. 1997 Essentials of Organizational Behavior, 5™ Edition Prentice-Hall, Inc.)
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- 46 -



(job satisfaction) Hoppock(1935)

Locke (1976) 1976

Canny,Smith & Stone(1992) 1992
Roach(1958)
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1991

Job Satisfaction

3,350

5,000



Descriptive Index: (Smith, Kendall & Hulin,1969,1985)
Organizational Reactions: (Smith,1976)

Lease(1998)

Dawis & Lofquist(1984)

Dawis et al.(1984)

(VVroom,1964)
Kendall & Hullin,1969)
(Locke,1976)

theory) 1
(Herzberg,1959,1966)
(Porter & Lawler,1968) ( ,1976,1977)
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Index of

(Smith,

(Content theory)

(Process



Herzberg (1959, 1966)

2 (Achievement)
(Recognition) (Work itself) (Responsibility)
(Advancement)
(Company policy and administration) (Supervision technical)
(Salary) (Interpersonal relations) (Working conditions)
1

(intrinsic satisfaction)
Herzberg (1959, 1966)

(Job enrichment)
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Herzberg(1959,1966)

Herzberg(1959,1966)
( ,1975,
,1990)

(1990)
(1982)

Herzberg(1959.1966)
(1987)
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Porter & Lawler(1968)

( ,1976,1977)

Herzberg(1959,1966)

James & James(1992) 16

4
Goffin &
Jackson(1998) IOR 8 2
6 Goffin et al.(1998)
1
(facet job satisfaction)
(overall job satisfaction, general job satisfaction)
( ,1993)
Wanous, Reichers &
Hudy(1997)
Wanous et al.(1997)
1 2)
3) (face validity)
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Johannesson(1973)

Porter & Lawler(1968) Atkinson(1964)
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( ,1976,1977)

Herzberg(1959,1966)

(Organizational commitment)

(Mowday, Steers, & Porter,1979)

(Job involvement) Lawler &

Hall (1970)

Brooke,Russell & Price(1988) 3
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Brooke et al.(1988)

3
Lawler & Hall(1970)
(Mowday ,Porter & Steers,1982; Williams & Hazer,1986;
Mathieu,1988; Mathieu & Hamel, 1989) Williams & Hazer(1986)

-

(Bateman & Strasser,1984; Cury,

Wakefield, Price, & Mueller(1986)

(1991)
1. 18 1290
18 64 37.51 (SD=11.05)
878  (68.1%) 394 (30.5%)
14.41 (SD=11.05)
318 (24.7%) 405 (31.4%) 254 (19.7%)
239 (18.5%) 33 (2.6%) 41 (3.2%)
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52 (4.0%) 437 (33.9%)

(2.5%) 196  (15.2%)

799  (61.9%) 159  (12.3%)

42 (3.3%)

484 (37.5%) 31
171 (13.3%)

121 (9.4%) 8  (0.6%)
(1991)
8 29
(1991)
7 (1991)
3
113 (5 )H 13 (4 )H 13
(3 )H 13 (2 )H 13 (l )H 5
1
.34 a .91 6P 8
8
2
h

.85 .12
.87 .76

( .65 .42
.88 77
.79 .62
.72 .52
.85 .12
.51 .26

4.78
59.74%
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2)

(2.4%)

10



29 3
(OBLIMIN)
3

h
.81 -.08 -.14 .68
.76 -.09 -.04 .58
.75 -.04 -.01 .56
63 .00 .06 .41
63 .02 .06 .40
53 .04 .09 .29
47 14 18 .27
46 12 12 .24
.38 .28 .02 .22
.35 .10 .08 .14
.08 .73 -.11 .55
41 .73 -.00 .55
06 .59 -.02 .35
0 .49 .15 .27
.04 .47 01 .22
07 .45 -11 .22
09 .44 05 .21
.03 .44 13 .21
.04 41 .02 .17
19 .35 .22 .20
A7 .30 .09 .13
13 .01 .85 .74
.01 -.03 .77 .59
02 -.02 .76 .59
15 -.08 .67 .48
.04 -.01 .63 .41
19 .08 .41 .21
A2 .27 .30 .18
09 .29 .30 .18

.78 3.16  3.31
1 )
" 10
11 3 “
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o =.86 =.80
=.85 80
GP
29
4 a
4 a
a (SD)
10 .86 3.59(0.67) 1.00
11 .80 3.03(0.57) .39 1.00
9 .85  3.57(0.61) .53 42 1.00
3.59
3.03
(Herzberg,1959,1996)
( 1975, ,1990)
4
( 5 )

- 57 -

.35

3.57



A. B. C. D. F
25.81(6.39) 25.17(6.32) 23.77(6.66) 27.49(6.03) 14.53 *** DAB>C,D>B,D>A
36.81(6.60) 36.40(6.69) 33.25(7.07) 36.39(5.77) 16.80 *** ABD>C
34.54(6.02) 33.05(6.30) 33.18(5.86) 33.04(6.57)  4.34 **  A>CBD
28.96(4.93) 28.58(4.35) 26.86(5.25) 29.78(4.60) 16.54 *** DAB>C,D>B
( ) KKk p<001 Kk p<01
32 (n=495) 33 47 (n=502) 48
(n=292) 6
1
6
A. B. C. F
22.93(6.58) 27.00(5.62) 28.12(5.94) 85.15 *** CB>A,C>B
33.83(7.00) 37.36(6.15) 37.09(6.29) 41.95 *** CB>A
31.79(5.98) 33.68(6.08) 35.43(6.35) 33.21 ** CB>A,C>B
28.54(4.93) 28.48(4.84) 28.90(4.98) 0.72 ns

(

)
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(job involvement)

(Brown, 1996)

Lodahl & Kejner(1965)
Dubin(1956)

Lodahl & Kejner(1965)
( 1) Kanungo(1979) ( 2) Lodahl &
Kejner(1965)
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1 Lodahl & Kejner(1965)

oakr~wnpE

The Major satisfaction in my life comes from my job.

The most important things that happen to me involve my job.
I am really a perfectionist about my work.

I live, eat, and breathe my job.

I am very much involved personally in my work.

Most things in life are more important than work. (R)

Lodahl & Kejner(1965)

2 Kanungo(1979)

'—‘“390.\‘.0’.0".#9’!\’!—‘

O

The most important things that happen to me involve my present job.
To me, my job is only a small part of who I am. (R)

I am very much personally involved in my job.

I live, eat, and breathe my job.

Most of my interests are centered around my job.

I have very strong ties with my present job which would be very difficult to break.

Usually | feel detached from my job. (R)

Most of my personal life goals are job oriented.

I consider my job to be very central to my existence.
I like to absorbed in my job most of the time.

Kanungo(1979)

30

Brown(1996)

Brown(1996)
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(work ethic endorsement)*
(locus of control)*
(self esteem)*
(growth need strength)*
(internal motivation)*

(autonomy)*
(skill variety)*

(task identity)*

(feed back)*

(task significance)*
(job challenge)*

(task complexity)*

(motivating potential)*

(hierarchical level)*

(consideration)*
(participation)*
(communication)*

(role conflict)*
(role ambiguity)*

(age)*
(organizational tenure)*
(education)*
(sex)*
(salary)*
(marital status)

(career commitment)*
(work involvement)*

(overall performance)*
(manager ratings)*
(self ratings)
(objective measures)
(combination measures)
(absenteeism)*
(turnover)*
(effort)*

(general satisfaction)*

(work satisfaction)*
(supervisor satisfaction)*
(coworker satisfaction)*

(pay satisfaction)*
(promotion satisfaction)
(organizational commitment)*

Mowday (1979) *
Herbeniak & Alutto(1972) *
Cook & Wall (1980) *

(turnover intention)*

(work-family conflict)*
(job stress)*
(anxiety)
(somatic health complaints)
(life satisfaction)*
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196

1290 ( 4 )
4
878 394 18
37.51 11.04
14.41 10.15
(24.7%)
(31.4%)
(19.7%)
(18.5%)
(2.6%)
(3.2%)
(61.9%)
(12.3%)
(13.3%)
(9.4%)
(0.6%)
(2.5%)
1 7
56.7% 7 (
.87 .50 .74
5
1. 61
2. .80
3. 75
4. 79
5. .83
6. 76
7. 72
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Brown(1996)

.44 .35 .18 0.1%
2.48(SD=.80) 2.52(SD=.90)
t (t=-.679)
2.46 SD=.80 2.03(SD=.70) 0.1% (t=6.273)
Brown(1996)
(1991)
(
-2-(4) )
3
1 2
3
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( ) 3 (
-2-(4) -2-(6)
) 3
6 7
Mean SD 1 2 3 4 5 6 7 8 9
1. 267 .79 (.87)
2. 314 72 617 (.83)
3. 333 85 .70 60 (.91)
4. ! 1.31 .46 .02 -07" .04
5. 375111.05 .44 467 337 117"
6. 2 584 470 187 227 157 2477 437
7. 359 67 .37 467 687 -147 237 237 (.86)
8. 356 .60 .34 397 527 05 06" 077 5977 (.85)
9. 303 57 407 537 427 -08° 227 A7 447 5377 (.80)
t =1 = ? “p<.05, “p<.01, "p<.001
7 B
stepl step2 stepl step2 stepl step2
07 " 17 -01 01 .08~ 127
44 .35 44 .35 .33 .22 N
.01 -.06 .03 -.03 .03 -.07
417 197 54"
_-02 Kkk .09 Kkk .14 Kkk
A7 .33 .08
2 .20 42 21 45 12 54
(adjusted) ~ (20) ~ (42) (21) (45 (11) (:54)
F 101.86 151.35 108.72 168.90 54.58 243.95
A P 23 24 43
Efor A 2 161.18 181.43 382.70
“p<.05, p<.01, " p<.001
7 23%
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(B =-41) B =17

(B =.33)
(B =-19)
(B =.09)
( B=.54 .14 .08)
Brown(1996) Brown(1996)
(skill variety) (autonomy) (challenge) (task identity)
No
No 2 Yes 4 Yes
7 7
HRM ( )
13 19
-2-(4) -2-(6)
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HRM

Blau & Boal(1987)
(Apathetics) (Loan Wolves)

(Institutional Star)

Martin & Hafer(1995)

( ,1998)
Keller(1997)

Brown(1996) Mathiew & Zajac (1990)
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(Corporate Citizen)

Blau & Boal((1987)



K N T, SD k N T, SD
13 3,384 449 157 7 1,269 289 195
19 7,817 531 .205 5 1,739 668 182
10 3,301 -096  .200 16 3,850 -.330  .136
15 4,871 365" .186 6 921 207  .099
18 5,442 225  .168 3 704 201 201

6 1,793 473 .096 3 351 349 206
9 4,139 271 068 12 2,642 178 178
9 7577 555" 117 3 302 386 -
5 1,064 203 .116 4 583 454" 053
27 7,739  -167  .120 24 4,989  -271 222
32 7987 -106  .192 21 4528  -218  .287
50 17,110 164 145 41 10,335 201 .103
25 8247  -081  .129 14 7,421  -145 165
29 13,992 013 .094 22 4914  -092  .137
-002  .082 6 2,116 106 .020

30 10,580 124 130 38 12,290 170 113
14 2,688 195 142 7 980 360" -
25 8,888 088  .089 16 2,973 114" .090
11 5,372 -134  .181 26 8,197 -277  .138
87 27,925 451 159 43 15,531 533 241
19 7,230 256 .113 23 5,236 409" 154
17 6,198 213 .101 22 4,830 348" 114
20 6,124 534 119 24 4,973 595 160
16 6,024 109 142 21 4,850 323" 161
10 5,597 240 037 22 4,819 3527 111
23 9230 -310 .158 36 14,080 -464° 181

*p<.05.

% Mathieu and Zajac's r is a weighted mean of organizational commitment correlations
with other's ratings and output measure performance indicators

- 74 -

Brown(1996)
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(organizational commitment)

(career commitment)

organizational commitment
Mathieu &
Zajac,1990; Cohen, 1997) Williams
& Hazer,1986

Batemen & Strasser,1984; Morris & Sherman,1981)

2-(4)
-2-(5)
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career commitment

(Arayee & Tan,1992) Bedeian 1991
Porter et al.(1974)
Porter et al.(1974) Organizational Commitment Questionnaire(OCQ) 15
20 ( 9 )
OoCQ (Cohen,1996)

9 0CQ (Organizational Commitment Questionnaire)

© ® N o oM wDN PR

el o
o s W NP O

I am willing to put in a great deal of effort beyond that normally expected in order to help this organization be successful.
| talk up this organization to my friends as a great organization to work for.

| feel very little loyalty to this organization. (R)

1 would accept almost any type of job assignment in order to keep working for this organization.

I find that my values and the organization's values are very similar.

I am proud to tell others that | am part of this organization.

I could just as well be working for a different organization as long as the type of work was similar. (R)

This organization really inspires the very best in me in the way of job performance.

It would take very little change in my present circumstances to cause me to leave this organization. (R)

| am extremely glad that I chose this organization to work for over others | was considering at the time | joined.

. There's not too much to be gained by sticking with this organization indefinitely. (R)

Often | find it difficult to agree with this organization's policies on important matters relating to its employees. (R)

. I really care about the fate of this organization.
. For me this is the best of all possible organization for which to work.
. Deciding to work for this organization was a definite mistake on my part. (R)

Mowday, Steers & Porter(1979)
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0CcQ

Mathiew & Zajac (1990) 124
48
Mathiew & Zajac (1990)
10
(overall)
(age)* (Intemal motivation)*
(sex)* *
(education)* *
(marital status) -
(position tenure) .
(organizational tenure)*
(perceived personal competence)*
(ability) (overall)*
(salary) (intrinsic)
(protestant work ethic)* (extrinsic)
(job level)* (supervision)*
) ) (coworkers)*
(skill variety) (promotion)*
(task autonomy)* (pay)*

(challenge)*
(job scope)

(group cohesiveness)*
(task interdependence)
(leader initiating structure)*
(leader consideration)*
(leader communication)
(participative leadership)

(organizational size)*
(organizational centralization)*

(work itself)*

others ratings)*
(output measure)

(perceived job alternatives)*
(intention to search)*
(intention to leave)*

(attendance)
(role ambiguity)* (lateness)
(role conflict)* (turnover)*
(role overload)*
* 5%
Mathiew & Zajac (1990)
Porter et al.(1974)
0CQ
Allen & Meyer(1990) 11
Allen & Meyer(1990) (affective) (continuous)

(normative)
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0OCQ

Meyer Allen & Smith(1993)

Becker(1960) side bets

Meyer et al.(1993)

11 Allen & Meyer(1990)

(affective)

1. 1 would be very happy to spend the rest of my career with this organization.
2. | really feel as if this organization's problems are my own.
3. 1 do not feel a strong sense of "belonging" to my organization. (R)
4. 1 do not feel "emotionally attached" to this organization. (R)
5. 1 do not feel like "part of the family" at my organization. (R)
6. This organization has a great deal of personal meaning for me.
(continuance)
7. Rightnow staying with my organization is a matter of necessity as much as desire.
8. It would be very hard for me to leave my organization right now even if | wanted to.
9. Too much of my life would be disrupted if | decided | wanted to leave my organization now.
10. | feel that I have too few options to consider leaving this organization.
11. If I had not already put so much of myself into this organization | might consider working elsewhere.
12. One of this few negative consequences leaving this organization would be the scarcity of
available alternatives.
(normative)
13. 1 do not feel any obligation to remain with my current employer. (R)
14. Even if it were to my advantage | do not feel it would be right to leave my organization now.
15. I would feel guilty if I left my organization now.
16. This organization deserves my loyalty.
17. 1 would not leave my organization right now because | have a sense of obligation to the people in it.
18. | owe a great deal to my organization.
Meyer Allen & Smith  1993*
* Allen & Meyer(1990)
Allen & Meyer(1990) 0CQ
0CQ

(Cohen 1996)
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0CQ Allen & Meyer(1990)

(Hall  1968;
Snizek,1972) Aranya, Pollock & Amernic,1981; Aranya &
Ferris, 1984 Blau,1985 Ferris
1981 Morrow & McElroy,1986
Morrow & Wirth 1989
Aryee & Tan 1992 Blau 1985
12
Blau 1985
12 ( )
1. _I{ I could get another job different from being a nurse and paying the same amount | would probably take
it.
2. | definitely want a career for myself in nursing.
3. If I could do it all over again | would not choose to work in the nursing profession.
4. If I had all the money | needed without working | would probably still continue to work in the nursing
profession.
5. 1 like this vocation too well to give it up.
6. This is the ideal vocation for a life work.
7. 1 am disappointed that | ever entered the nursing profession.
8. 1 spend a significant amount of personal time reading nursing related journals or books.

Blau(1988)
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Porter et al.(1974)

0CQ

- -

49.4%

Porter et al.(1974)

Mathiew & Zajac (1990)

3.17 .72 3.06

0.1%
2.84 .63

- 81 -

.70

.44

(1991)

.47

3.16

.42 .18

.65

.72

13



2.94 .71 3.30 .62
3.52 .56 3.58 .60
13 0CQ
1. .61
2. g7
3. -74
4. * .70
5. * .69
6. * 75
7. -.64
Allen & Meyer(1990)
Meyer et al.(1993) 11
11 2 3

14

8 9 11

13 15 18 9
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14 Meyer et al.(1993)

N

o &

©

Blau(1985)

Blau(1985)

15

.67

Blau(1985)
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12

20 27
No No. 2
Yes 4 Yes 5
12 8
1 3 4
10 12 ( 16 )
16
No.
1 3 3
4 6 3
7 9 3
10 12 3
20 27 8
(1991)
(1991) Cl
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, 1997)
(Guzzo & Dickson, 1996)
( , 1997)
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100 8

(Guzzo & Dickson, 1996)

(organizational climate)

(group climate) ( , 1996)

West(1990) Team Climate Inventory(TCI) Church(1990)

Church(1990)

Eisenhardt  (1997)
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Team Climate Inventory(TCI)

Team Climate Inventory (TCI) West(1990)

West(1990)

(vision) West(1990)

(participative safety)

(task orientation)

(support for innovation)

West
TCI 4 5
5 (Anderson & West, 1998; Kiviméakie et d.,1997)
5 (interaction frequency)
18 TCI 38
( 61 ) 11
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18 Team Climate Inventory (TCI)

(vision)
1. How clear are you about what your team objectives are?
2. To what extent do you think they are useful and appropriate objectives?
3. How far are you in agreement with these objectives?
4. To what extent do you think other team members agree with these objectives?
5. Towhat extent do you think you team'’s objectives are clearly understood by other members of the teamn?
6. To what extent do you think your team's objectives can actually be achieved?
7. How worthwhile do you think these objectives are to you?
8. How worthwhile do you think these objectives are to the organization?
9. How worthwhile do you think these objectives are to the wider society?
10. To what extent do you think members of your team are realistic and can be attained?
11. To what extent do you think members of your team are committed to these objectives?
(participative safety)
12. We share information generally in the team rather than keeping it to ourselves.
13. We have a 'we are in it together' attitude.
14. We all influence each other.
15. People keep each other informed about work related issues.
16. People feel understood and accepted by each other.
17. Everyone's view is listened to even if it is in a minority.
18. There are real attempts to share information throughout the team.
19. There is a lot of give and take.
(support for innovation)
20. This team is always moving toward the development of new answers.
21. Assistance in developing new ideas is readily available.
22. This team is open and responsive to change.
23. People in this team are always searching for fresh, new ways of looking at problems.
24. In this team we take the time needed to develop new ideas.
25. People in the team co-operate in order to help develop and apply new ideas.
26. Members of the team provide and share resources to help in the application of new ideas.
27. Team members provide practical support for new ideas and their application.
(task orientation)
28. Do your team colleagues provide useful ideas and practical help to enable you to do the job to
the best of you ability.
29. Do you and your colleagues monitor each other so as to maintain a higher standard of work?
30. Are team members prepared to question the basis of what the team is doing?
31. Does the team critically appraise potential weaknesses in what it is doing in order to achieve
the best possible outcome?
32. Do members of the team build on each other's ideas in order to achieve the best possible outcome?
33. Is there a real concern among team members that the team should achieve the highest
standards of performance?
34. Does the team have clear criteria which members try to meet in order to achieve excellence as a
team?
(interaction frequency)
35. We keep in touch with each other as a team.
36. We keep in regular contact with each other.
37. Members of the team meet frequently to talk both formally and informally.
38. We interact frequently.

Anderson & West(1998)
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19

a .94 89 .91 90 .92 90 .92 .83 .84
44 .80 46 .71 44 72 37 .68 51 61
TCI
Agrell & Gustafson(1994)
16 124
Kivimakie et al.(1997)
2265  (90%
Anderson & West(1998)
(
4 19 ) 121 971
West & Anderson (1996)
TCI
Church(1995)
Church(1995)
Burke(1986)  Executive

Practices and Climate Questionnaire

7 27

(clarity)
(recognition)
(participation)

(standard)
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(diversity)

(support)

(interunit relations)

Church(1995)
TCI
Eisenhardt (1997)
Eisenhardt, Kahwajy & Bourgeois (1997) 10

Eisenhardt

- 94 -

12



TCI TCI

Church(1995)

TCI

TCI 38

21

( 20)

- 05 -



20 TCI

No. TCI No.

1 1 1

2. 2 3

3. 3 8

4, 4 9

5. 5 5

6. 9 12

7. 10 18

8. 12 17

9. 13 20
10. 14 22
11. 15 24
12. 16 26
13. 17 30
14. 18 31
15. 19 29
16. 20 33
17. 32 32
18. 21 35
19. 22 36
20. 23 37
21 24 38

Church(1995)
Church(1995) TCI
2 1
7 21)
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21 Church(1995)

Church(1995)
No.
1. 6
2.
3. 11
4, 25
5. 26
6. 57
7. o8
Eisenhardt (1997)
Eisenhardt  (1997)
TCI
TCI
Church(1995)
Eisenhardt
4 ( 22 )
TCI Church(1995) 22 5 8
Eisenhardt  (1997) 8

22 Eisenhardt
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22 Eisenhardt (1997)
No. Eisenhardt )

1. 8

2. 29

3. 30

4. 31

5. 33

6. 34

7. 35

8. 36

Eisenhardt
10 23
23
No.

1. 37
2. 38
3. 39
4, 40
5. 41
6. 42
7. 43
8. 44
9. 45
10. 46
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36

No
3 Yes 4
24

23

24

Yes

37 46

No

WAl b~ oowoOr
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G. 2.20 2.04 2.26 -0.22
H. 1.79 1.44 1.92 -0.48
l. 1.79 1.86 1.77 +0.09
J. 1.71 1.55 1.77 -0.22
K. 2.20 1.87 2.33 -0.46
L. 2.09 1.60 2.28 -0.68
a:
b:
29

— 6> s )
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28

>R I T

29

Al

A2
1.60 2.28 -0.68
1.93 2.45 -0.52
1.44 1.92 -0.48
1.87 2.33 -0.46
1.60 2.01 -0.41
15
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30



30

a b a-b
H3. 1.17 2.29 -1.12
A2. 1.17 2.07 -0.90
K1. 1.33 2.14 -0.81
L4. 1.67 2.47 -0.80
L5. 1.33 2.13 -0.80
F5. 2.00 2.71 -0.71
L2. 1.50 2.20 -0.70
D2. 1.83 2.53 -0.70
C5. 1.33 2.00 -0.67
D1. 1.67 2.33 -0.66
L3. 1.83 2.43 -0.60
H1. 1.33 1.93 -0.60
K3. 1.83 2.40 -0.57
L1. 1.67 2.20 -0.53
E2-2. 1.40 1.92 -0.52

L1 L2
L4 L5
L3
H3.
A2.
K1.
K3.
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D2.

C5.

F>5.

D1.



1.2 1.8
1.0 2.0
1.0 1.8
1.6 1.2
1.0 2.4
14 2.2
2-1. 2.4
K1.
K2.
2-2. 2.2
L3.
L4.
L5.
2-3. 2.0
H2.
H3.
3-1. 1,8
G2.
G5.
3-2. 1.8
13.
I5.
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31

13 2.43
11 2.33
12 5 2.05
12 22 29 2.27
4 2.20
2 2.35
3 1 2.15
9 28 23 2.23
2 13 5 2.15
1 9 10 2.45
1 10 9 2.40
4 32 24 2.33
3 5 12 2.45
2 10 8 2.30
3 6 11 2.40
g 21 31 2.38
D1.
D2.
32
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32

A.

1. 1 2 5 250 2 1 4 229 1 1 3 240

2. 2 0 6 250 1 2 243 1 3 1 2.00

3. 2 3 3 213 1 4 2 214 1 4 0 1.80
5 5 14 238 4 7 10 229 3 8 4 2.07

B.

1. 1 5 2 213 2 0 5 243 1 2 1 2.00

2. 0 4 4 250 1 2 4 243 1 2 1 2.00

3. 0 5 3 238 3 2 2 186 O 4 0 2.00
1 14 9 234 6 4 11 224 2 8 2 2.00

C.

1. 0 7 1 213 1 2 3 233 1 3 1 2.00

2. 0 3 5 263 1 2 3 233 O 1 220

3. 0 4 4 250 O 3 3 250 1 3 1 2.00
0 14 10 242 2 7 9 239 1 10 3 207

D.

1. 0 2 6 275 2 0 4 233 1 3 1 2.00

2. 0 4 250 1 3 2 217 1 3 1 2.00

3. 1 2 5 250 1 3 2 217 1 1 3 240
1 8§ 15 258 4 6 8§ 222 3 7 5 213
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11

power

French & Raven (1959)
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leadership



(1962)

effectiveness

efficiency productivity cohesiveness

Yukl & Van Fleet (1992)

trait approach

behavioral approach
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oriented behavior

task-oriented behavior

power and influence approach

influence tactics

situational approach

contingency theory

Yukl & Van Fleet (1992)

- 226 -

(1984)

people



person power

position power

(1984)

Vroom & Yetton (1973)

participatory
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Bass(1985) transactional transformational

Bass(1985)

French & Raven 1959 P

reward power

coercive power

legitimate power

Weber 1921

referent power

expert power
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Raven (1965)

socially independent influence socially dependent influence

public-dependent private-dependent

Kelman (1958) Raven & French (1958)

Yukl & Falbe (1991) French
& Raven control over information persuasiveness
(1987)

French & Raven 1959

Yulk
& Falbe 1991 French & Raven 1959
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1987  Podsakoff & Schrieshein, 1985  Student 1968
Yulk & Fleet 1992

1990

1985,1990 Kipnis

(1972)  Kipnis, Castell, Gergen & Mauch (1976)

(1987, 1988, 1989)
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Homans 1974

Hollander, 1985 Hollander & Offermann 1990

Hollander (1958)

idiosyncrasy credit

French & Raven 1959

French & Raven 1959

(1987)
PSPS; Perceived Social Power Scale

23
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(1986)

Student (1968)  Bachman, Smith & Slesinger (1966)

Rahim & Psenicka (1994)
Rahim (1988) Rahim Leader Power Scale Hinkin &

Schriesheim (1989)
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17

18
19
20
21
22

23
24
25
26
27
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French & Raven 1959
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Rahim(1996)



16
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No

No Yes Yes

French & Raven 1959 Podsakoff & Schrieshein (1985)
Rahim & Afza (1993)
Hinkin & Schriesheim(1990) (1987)

,1990; ,1990
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Bass(1985)
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(1989)

Bass(1985)
transformational

transactional
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(cf. Hollander & Offermann,1990 ; Yukl & Fleet,1989)

Bass
Bass(1985) Burns(1978)
Burns
Bass
symbolism (mysticism)
(imaging)
Burns
Bass
Bass
Maslow
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Bass(1985) House(1971) Graen &
Cashmann(1975)

Kelman(1958) Kelman
@ (b) ©
@ ©

Hater & Bass,1988

(1989)

individual consideration
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intellectual stimulation

Bass

Avolio & Bass,

1987 ;Bass,Avolio & Goodheim, 1987; Waldman, Bass, & Einstein, 1987

(Bass,1985)

(Hater & Bass, 1988

Bass(1985)

M.Weber
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House(1971)

,1994

(Conger & Kanungo,1988)

Howell (1988)

socialized personalized

Kelman

(Howel1,1988)

Bass(1985)

Bass(1985)
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Bass(1985)
MLQ (Multi Factor Leadership Questionnaire) MLQ
Yukl & Fleet,1989
(e.g., Hater & Bass,1988)
MLQ 73 70

(Bass,1985; Hater & Bass,1988)

Hater & Bass,1988; Yammarino & Bass,1990)

" Hater & Bass(1988)
r=-.06

Yammarino & Bass(1990)

Yammarino & Bass(1990)
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Bass(1985)
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b)

Waldman, Bass, & Einstein(1987) 256
.36 * A5 A5 .18
-.02 .26 * .18 35 *
-.03 18 * 23 * A2
21 % 21 % 24 * -.21
-20 * -.09 -11 -.06
R2 31 .55 .20 .09
Multiple R .55 74 44 .30

* p<.05
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12 1999 2
74.2

123
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105 144 6 191 98 544

82 64 123 24 60 353

187 208 129 215 158 897
29 30 39|40

150 207 159 516

144 7 96 317

294] 284 255 833
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SD SD SD SD SD
193 3.27 .72 213 3.32 .67 131 3.64 .60 226 3.48 .56 165 2.87 .77
193 3.31 .79 213 3.55 .79 131 3.76 .70 226 3.55 .73 165 3.29 .88
193 3.20 .92 213 3.33 .82 131 3.67 .71 226 3.42 .74 165 3.08 .92
193 3.51 .81 213 3.32 .97 131 3.56 .83 226 3.71 .71 165 2.61 1.14
193 3.17 .84 213 3.13 .85 131 3.38 .81 226 3.32 .70 165 2.43 .93
192 3.14 .97 212 3.29 .90 131 3.83 .79 226 3.39 .83 163 2.94 1.06
192 3.49 .81 213 3.30 .83 131 3.69 .85 225 3.56 .74 164 2.85 .95
192 3.36 .84 213 3.23 .82 131 3.62 .94 225 3.45 .79 164 2.86 .97
192 3.50 .92 213 3.26 .91 131 3.58 1.00 225 3.53 .82 164 2.65 1.06
192 3.60 .92 212 3.41 .99 131 3.87 .87 225 3.69 .86 164 3.04 1.09
193 3.36 .64 213 3.36 .68 131 3.82 .56 225 3.60 .57 165 3.04 .76
193 3.48 .93 213 3.43 .84 131 3.85 .76 225 3.72 .79 165 2.97 .97
193 3.36 .77 213 3.38 .8 131 3.9 .72 225 3.47 .78 165 3.25 .90
189 3.26 .65 210 3.28 .73 131 3.62 .64 225 3.60 .63 145 2.87 .75
192 3.33 .67 211 3.07 .75 131 3.30 .69 226 3.31 .57 145 2.84 .69
190 3.21 .75 209 2.91 .90 129 3.09 .75 226 3.24 .73 135 2.89 .76
191 3.07 .78 210 2.69 .89 131 2.99 .88 226 2.93 .76 143 2.31 .86
190 3.49 .77 210 3.21 .84 131 3.54 .83 226 3.46 .69 135296 .81
188 3.60 .76 211 3.45 .92 131 3.54 .78 226 3.58 .60 138 3.25 .85
191 2.86 .66 211 2.73 .72 130 3.04 .67 226 2.95 .58 155 2.42 .72
191 2.85 .80 210 2.76 .84 129 3.23 .79 226 2.98 .72 153 2.39 .87
191 2.88 .63 211 2.70 .71 130 2.85 .73 226 2.92 .58 155 2.46 .71
193 2.88 .55 213 2.82 .55 131 2.75 .64 225 2.85 .52 162 2.78 .57
192 3.00 .81 212 3.15 .83 131 3.62 .82 225 3.29 .71 160 2.72 .86
192 2.64 .58 212 2.56 .65 130 2.56 .74 225 2.60 .59 154 2.70 .63
191 2.74 .78 212 2.73 .82 131 2.36 .87 225 2.70 .77 159 2.74 .76
193 3.12 .81 213 2.85 .86 131 2.47 .91 225 2.83 .82
161 2.94 .87
193 3.26 .90 213 3.44 .81 131 3.70 .74 226 3.48 .75 165 3.15 .92
192 2.93 .70 212 2.83 .81 131 3.13 .73 226 3.07 .65 159 2.60 .79
193 3.48 .80 213 3.44 .78 131 3.97 .70 225 3.66 .75 165 3.11 .89
192 2.9 .94 213 3.00 .92 131 3.55 .75 226 3.14 .82 161 2.85 .93
193 2.93 .92 213 2.881.01 131 2.89 .99 226 3.05 .89 162 3.11 .93
193 3.17 .85 212 3.14 .91 131 3.27 .77 226 3.44 .78 160 3.04 .88
193 3.24 1.00 212 3.41 1.10 131 3.11 1.08 226 3.41 .95 162 3.72 1.01
192 2.93 .97 212 2.75 .99 131 2.98 .97 226 3.05 .91 159 2.77 .93
192 2.76 .86 210 2.78 .87 131 3.43 .80 226 2.80 .78 159 2.61 .84
193 2.53 .86 213 2.60 .91 131 3.04 .83 226 2.72 .84 162 2.70 .91
190 6.22 5.40 212 6.50 5.38 128 8.16 5.76 223 6.01 4.66 160 7.05 4.80
187 4.59 4.95 211 5.155.05 124 6.57 5.33 226 4.73 4.66 154 5.92 4.98
187 8.12 5.75 210 7.855.85 128 8.48 5.45 223 7.74 4.95 158 9.66 5.76
188 8.27 4.98 209 7.32 4.68 123 9.63 4.61 224 8.89 4.34 155 7.17 4.49
190 6.33 4.20 209 6.36 4.28 126 7.02 4.48 224 5.57 3.70 158 6.45 3.9%4
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SD SD SD SD
639 3.19 .72 219 3.51 .57 68 3.74 .61 15 4.00 .44
639 3.40 .82 219 3.58 .70 68 3.79 .76 15 3.95 .50
639 3.26 .89 219 3.42 .72 68 3.61 .69 15 3.70 .58
639 3.18 1.01 219 3.69 .70 68 3.85 .80 15 4.28 .52
639 2.92 .88 219 3.39 .71 68 3.6/ .69 15 4.05 .54
635 3.19 .98 219 3.45 .81 68 3.76 .84 15 4.00 .58
638 3.31 .93 218 3.54 .71 67 3.49 .87 15 3.42 .59
638 3.22 .93 218 3.48 .76 67 3.43 .93 15 3.68 .59
638 3.22 1.06 218 3.52 .77 67 3.50 .90 15 3.32 .57
637 3.49 1.05 218 3.63 .79 67 3.53 .95 15 3.27 .83
639 3.38 .74 218 3.48 .58 68 3.56 .54 15 3.75 .34
639 3.45 .99 218 3.54 .72 68 3.58 .66 15 3.82 .49
639 3.46 .90 218 3.43 .73 68 3.46 .67/ 15 3.75 .50
615 3.24 .74 215 3.49 .67 68 3.65 .64 15 3.68 .36
615 3.08 .70 219 3.35 .59 68 3.49 .65 15 3.48 .66
599 2.99 .80 219 3.27 .74 68 3.24 .71 15 3.17 .76
613 2.71 .88 217 2.94 .78 68 3.26 .75 15 3.40 .80
605 3.25 .82 216 3.50 .70 68 3.59 .77/ 15 3.55 .93
606 3.39 .82 217 3.66 .63 68 3.8/ .75 15 3.82 .51
625 2.74 .73 218 2.94 .60 68 2.96 .59 15 2.97 .51
621 2.78 .88 218 2.94 .74 68 2.96 .72 15 3.03 .66
625 2.69 .72 218 2.94 .57 68 2.96 .55 15 2.90 .41
635 2.78 .58 219 2.86 .51 68 3.07 .48 15 3.11 .36
632 3.0/ .89 218 3.28 .72 68 3.38 .72 15 3.23 .59
625 2.58 .66 218 2.65 .57 68 2.78 .61 15 2.70 .34
630 2.65 .83 218 2.63 .72 68 2.99 .70 15 3.15 .69
634 2.83 .91 219 2.8/ .75 68 3.15 .75 15 3.37 .63
639 3.31 .87 219 3.52 .75 68 3.75 .69 15 3.93 .52
632 2.85 .78 218 3.04 .66 68 3.13 .72 15 3.04 .52
639 3.50 .90 218 3.53 .68 68 3.58 .66 15 3.82 .48
635 3.00 .92 219 3.14 .83 68 3.54 .78 14 3.67 .54
636 2.88 .97 219 3.12 .86 68 3.29 .83 15 3.49 .58
633 3.09 .86 219 3.45 .77 68 3.66 .69 15 3.71 .65
635 3.33 1.10 219 3.57 .85 68 3.55 1.00 15 3.49 .75
632 2.84 .99 218 2.98 .87 68 3.25 .91 15 3.33 .49
631 2.77 .89 218 291 .75 68 3.31 .79 14 3.25 .51
636 2.60 .89 219 2.78 .81 68 3.32 .83 15 2.98 .68
628 7.18 5.38 218 5.334.36 66 5.86 4.66 14 5.93 6.08
620 5.70 5.17 215 4.424.48 65 4.12 4.27 14 4.21 5.09
623 8.67 5.76 215 7.535.22 67 7.66 4.61 14 5.93 4.50
617 7.84 4.69 215 8.724.56 65 9.49 4.54  1410.36 5.39
624 6.73 4.20 216 5.243.63 66 5.39 3.25 14 6.07 4.87
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[ | [ 30 3 ] [ 4

D D D

. 294 3.25 .66 285 3.32 .71 256 3.42 .73
a. 294 3.38 .80 285 3.50 .74 256 3.59 .81
b. 294 3.36 .81 285 3.29 .88 256 3.38 .82
C. 294 3.33 .91 285 3.43 .93 256 3.43 1.02
d. 294 3.02 .78 285 3.16 .87 256 3.23 .93
e. 293 3.20 .94 284 3.24 .92 255 3.50 .90

. 293 3.48 .90 285 3.35 .83 255 3.30 .87
f. 293 3.35 .86 285 3.27 .89 255 3.27 .93
g- 293 3.41 1.03 285 3.31 .94 255 3.23 .95
h. 293 3.69 1.04 284 3.46 .93 255 3.39 .9

. 294 3.51 .67 285 3.41 .67 25%6 3.39 .71
i 294 3.71 .92 285 3.44 .90 256 3.36 .86
i- 294 3.59 .87 285 3.38 .80 256 3.43 .82
k. 289 3.23 .68 280 3.42 .71 244 3.40 .74
291 3.14 .70 282 3.15 .67 241 3.30 .71

. 291 3.03 .82 2719 3.06 .78 232 3.22 .76
m. 291 2.84 .83 281 2.73 .88 238 2.90 .91
n. 291 3.30 .82 2719 3.31 .75 233 3.47 .82
0. 290 3.38 .81 280 3.53 .75 234 3.67 .76

; 292 2.85 .68 283 2.80 .69 248 2.81 .71
p. 291 2.91 .80 283 2.80 .83 245 2.85 .86
q- 292 2.718 .71 283 2.79 .68 248 2.78 .64
294 2.77 K4 283 2.83 .58 254 2.91 .57

r. 294 3.14 .83 282 3.11 .84 252 3.21 .86
S. 294 2.56 .65 282 2.60 .64 248 2.66 .59
t. 294 2.57 .77 281 2.72 .84 251 2.719 .82
u. 294 2.81 .87 282 2.88 .90 254 2.99 .86
294 3.32 .84 285 3.39 .84 256 3.51 .80

294 2.94 .75 283 2.95 .74 252 2.91 .77

294 3.69 .83 285 3.48 .80 256 3.42 .83

292 2.92 .89 284 3.03 .90 254 3.29 .86

293 2.69 .93 283 2.96 .96 25%6 3.33 .81

293 3.05 .86 282 3.23 .85 255 3.40 .76

293 3.03 1.05 283 3.52 .99 255 3.65 .97

293 2.89 .95 282 2.84 .98 253 2.99 .90

cc/Il 292 2.72 .89 284 2.79 .83 250 3.05 .83
293 2.48 .86 283 2.59 .87 256 3.05 .82

291 7.65 5.55 282 6.11 5.27 249 6.06 4.65

289 6.04 5.46 282 4.86 4.97 240 4.74 4.24

291 9.02 6.08 276 8.00 5.60 247 7.65 4.97

293 7.94 4.4 281 8.35 4.88 237 8.27 4.76

292 7.24 4.43 280 5.80 3.84 244 5.68 3.79
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SD SD SD SD
75 4.04 .69 69 4.06 .71 330 3.75 .81 474 3.84 .79
75 3.52 .97 69 3.65 .98 330 3.29 .98 474 3.38 .98
75 3.54 .77 69 3.65 .72 332 3.26 .75 476 3.36 .76
75 3.70 .70 69 3.72 .75 331 3.35 .77 475 3.46 .78
75 3.53 .79 69 3.56 .79 332 3.29 .83 476 3.36 .83
75 3.33 .75 69 3.18 .74 329 2.98 .81 473 3.06 .80
75 3.56 .67 69 3.62 .67 330 3.29 .75 474  3.38 .73
75 3.31 .85 69 3.25 1.02 328 3.35 .88 472 3.33 .89
75 3.37 .90 69 3.25 .96 329 3.36 .84 473 3.34 .87
75 3.52 .78 69 3.65 .84 329 3.43 .84 473 3.48 .83
75 3.33 .83 69 3.41 .99 327 3.02 .84 471 3.13 .87
75 3.29 .85 69 3.35 .98 329 3.03 .87 473 3.12 .89
75 3.53 .86 69 3.62 .88 329 3.32 .84 473 3.40 .86
75 3.27 .68 69 3.26 .83 329 3.13 .83 473 3.17 .81
75 3.25 .82 69 3.32 .85 329 3.10 .89 473 3.16 .88
75 3.37 .88 69 3.28 .89 328 3.06 .93 472 3.14 .92
75 3.19 .80 69 3.19 .88 327 2.91 .89 471 3.00 .88
6 n=471)

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

.75

69 .80

.64 .74 .72

.54 .67 .62 .61

.65 .77 .72 .66 .70

.38 .46 .44 .43 .40 .45

.33 .40 .43 .34 .33 .44 .72

39 .56 .51 .42 .40 .54 .63 .65

.40 .53 .46 .39 .45 .51 .50 .45 .60

.41 .54 .45 .40 .50 .58 .47 .43 .59 .83

.49 57 b5 .52 .55 .59 .49 .43 .55 .48 .54

.45 55 b2 .46 .44 52 .55 .51 .53 .46 .45 .63

.46 .59 .52 .47 .54 .61 .51 .45 .56 .50 .56 .72 .61

.59 .67 .61 .65 .59 .65 .45 .41 .50 .50 .56 .60 .53 .65

58 .65 .58 .59 .57 .63 .43 .39 .46 .48 .53 .56 .52 .62 .85
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