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©ªklÇaÈÉbc� ` �2#=�QAA Quality Assurance Agency for Higher Education

��a� !� �2#=�1998 TSC:Training Standards Council

Ê Ë�Ê Ë2���2000 Learning and Skills Act 2000 Learning and Skills Council Act

µ¶·ABi j�2001 2
2#=�Connecxions Service

� �§¨klbc¯�\Ì/tu2³´Udkl��� !� �2#=�TEC FEFC LSC
� �§¨klbc�Í��ÎÏtu2³´Ud 2#=�TSC FEFC ALI
2 �kl��s�� � � �gh�DfEE DfES DWP Department for Work and Pension

2ghUd � ��#=2Ð��2002 NTO SSC Sector Skills Council
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�ÑÒ ��: �Ó�ÔSSC

� Ô1 e-skills UK Information technology, telecommunication and 2003 4

contact centres

� Ô2 SEMTA Science, engineering and manufacturing technologies 2003 4

� Ô3 Construction Skills Construction 2003 9

� Ô4 Skills Active Active leisure and learning 2003 10

� Ô5 Automotive Skills The retail motor industry 2003 12

� Ô6 Energy & Utility Skills Electricity, gas, waste management and water industries 2003 12

� � Ô7 Summit Skills Building services engineering Electro-technical, heating, 2003 12

�ventilating,air conditioning, refrigeration and plumbing

� Ô8 Skillfast-UK Apparel, footwear, textiles and related business 2004 1

� Ô9 Skillset Broadcast, film, video, interactive media and photo imaging 2004 1

� Ô10 Cogent Chemicals, nuclear, oil and gas, petroleum and polymer 2004 2

industries

� Ô11 Skills for Logistics Freight logistics industry 2004 2

� Ô12 Financial Services Skills Financial services industry 2004 4

Council

� Ô13 Lantra Environmental and land-based industies 2004 4

� Ô14 People 1st Hospitality, leisure, travel and tourism 2004 4

� Ô15 Skills for Health All staff groups working in NHS, independent and 2004 4

voluntary health organizations

� Ô16 Skills for Justice Custodial care, community justice and police 2004 4

�ÓÕÖ¤17 Improve Food and drink manufacturing and processing

���� �!"#$%&'() �����

�ÑÒ ��:SSC

1 Asset Skills Property, housing, cleaning and facilities management

2 Creative and Cultural industies Arts, museums and galleries, heritage, crafts and design

3 Go Skills Passenger transport

4 Lifelong Learning UK Community based learning and development,further education,

higher education, library and information services,

work-based learning

5 Proskills Process and manufacturing of extractives, coatings, refractories,

building products, paper and print

6 Sector Skills Council in Social care including children, families and young children

Development for Social Care,

Children and Young People
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1. Training framework of NVQ trainers, assessors and verifiers. 

(1) What is the legislative framework for: 

- trainers 

- assessors and verifiers 

(2) How is LSC involved in NVQ training of trainers, assessors and verifiers? 

(3) What initiatives does LSC have for trainer training? Do the same initiatives apply to training for assessors and 

verifiers? 

(4) How do people become trainers? What is their professional background? 

(5) What academic/professional qualifications and/or experience are the candidates for the training courses expected to 

have? 

(6) What is the training course content and how are the courses structured (key/core and optional/specialist skills, levels, 

duration, unit structure etc.)? 

(7) Who trains trainers? 

2. Qualifications framework for NVQs trainers, assessors and verifiers 

(1) What are the qualifications (names of the qualifications) for NVQs: 

- trainers 

- assessors and verifiers 

(2) What are the competence criteria for awarding the qualifications for (for each level): 

- trainers 

- assessors and verifiers 

(3) How and when was the qualification system for trainers, assessors and verifiers established? 

(4) What was the result? How did it influence NVQ training and the awarding system? 

(5) Who acted as trainers, assessors and verifiers before the present system was established? 

(6) And what were their requirements and/or qualifications? 

3. NVQs training and trainers, assessors and verifiers 

(1) What is a trainer’s job, and how is the scope of his/her responsibility defined in NVQs training? 

(2) What is the job of assessors and verifiers, and how is the scope of their responsibilities defined? 

(3) How do you assure that the skills and the knowledge of trainers, assessors and verifiers are kept updated? What 

initiatives or schemes are available for trainers, assessors and verifiers for their professional development (as 

trainers, assessors and verifiers)? 

(4) Training providers and courses are inspected and assessed by ALI. By whom and how is the performance of 

trainers, assessors and verifiers assessed? 

4. Modern Apprenticeship 

(1) Foundation Modern Apprenticeship 

- What courses does this scheme have? 
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- What is the duration of the courses? 

- Are there any courses that are particularly popular in this scheme? 

(2) Advanced Modern Apprenticeship 

- What courses does this scheme have? 

- What is the duration of the courses? 

- Are there any courses that are particularly popular in this scheme? 

If possible, please supply these as statistical data, material etc. 
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1. Trend in number of qualifications awarded 

(1) How many people held NVQ qualifications in each year from 2001 to 2003? 

(2) How many people held qualifications for trainer, assessor and verifier in each year form 2001 to 2003? 

(3) How many people were awarded D unit in each year form 2001 to 2003? 

2. Qualifications framework for NVQs trainers, assessors and verifiers 

(1) What are the qualifications (names of the qualifications) for NVQs: 

- trainers 

- assessors and verifiers 

(2) What are the competence criteria for awarding the qualifications for (for each level): 

- trainers 

- assessors and verifiers 

(3) How and when was the qualification system for trainers, assessors and verifiers established? 

(4) Who acted as trainers, assessors and verifiers before the present system was established? 

3. NVQs training and trainers, assessors and verifiers 

(1) What is a trainer’s job, and how is the scope of his/her responsibility defined in NVQs training? 

(2) What is the job of assessors and verifiers, and how is the scope of their responsibilities defined? 

(3) How do you assure that the skills and the knowledge of trainers, assessors and verifiers are kept updated? What 

initiatives or schemes are available for trainers, assessors and verifiers for their professional development (as 

trainers, assessors and verifiers)? 

(4) Training providers and courses are inspected and assessed by ALI. By whom and how is the performance of 

trainers, assessors and verifiers assessed? 

4.  NVQs structure 

(1) NVQ Training and Development level 3 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

(2) NVQ Training and Development Level 4 (Learning) 
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- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

(3) NVQ Training and Development Level 4 (Human Resource Development) 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

(4) NVQ Training and Development level 5 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

If possible, please supply these as statistical data, material etc. 
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���What routes are available to the people who are in employment for gaining NVQs? 

���Work-based training for NVQs: 

�How does SSDA involved in?� � What is the role of SSDA?  

� �How does SSCs involved in, and what is its role? 

���Recruiting training staff for NVQ training: 

���Are trainers easily available? 

� �What about assessors and verifiers? 

���What qualifications and abilities are trainers/assessors/verifiers expected to have? 

���How are the training staff (trainers, assessors and verifiers) trained? 

� � What institutions are available for the training?  

What is the content of the training course? � How long does the training take? 

� �What role does SSDA have in the training? 

� �What role does SSCs have in the training? 

	��How do the trainers keep their knowledge and skills up-to-date?  

What training schemes/opportunities are available for them?  

Are there any requirements they have to meet to keep their status? 

� � What institutions are available for the training?  

What is the content of the training course? � How long does the training take? 

� � What role does SSDA have in the training? 

What role does SSCs have in the training? 

If possible, please supply these as statistical data, materials etc.   
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1. Qualifications framework for NVQs trainers, assessors and verifiers 

(1) What are the qualifications (names of the qualifications) for NVQs: 

- trainers 

- assessors and verifiers 

(2) What are the competence criteria for awarding the qualifications for (for each level): 

- trainers 

- assessors and verifiers 

(3) How and when was the qualification system for trainers, assessors and verifiers established? 

(4) Who acted as trainers, assessors and verifiers before the present system was established? 

(5) And what were their requirements and/or qualifications? 

2. NVQs training and trainers, assessors and verifiers 

(1) What is a trainer’s job, and how is the scope of his/her responsibility defined in NVQs training? 

(2) What is the job of assessors and verifiers, and how is the scope of their responsibilities defined? 

(3) How do you assure that the skills and the knowledge of trainers, assessors and verifiers are kept updated? What 

initiatives or schemes are available for trainers, assessors and verifiers for their professional development (as trainers, 

assessors and verifiers)? 

(4) Training providers and courses are inspected and assessed by ALI. By whom and how is the performance of 

trainers, assessors and verifiers assessed? 

3. NVQs structure 

(1) NVQ Training and Development level 3 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

(2) NVQ Training and Development Level 4 (Learning) 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

(3) NVQ Training and Development Level 4 (Human Resource Development) 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

(4) NVQ Training and Development level 5 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

If possible, please supply these as statistical data, material etc. 

 

 



 

�������

�������	
����
�������

1.� Questions about standards for teaching and supporting learning in further education   

(1) When was the standards established? 

(2) Which framework area of NVQ does the standards belong to? 

(3) Are there any relations between the standards and NVQ: Learning and Development(level 3 and 4)? 

(4) The standards have 3 stages such as introduction stage, intermediate stage and certification stage.  What job 

roles/occupations are involved in each stage? 

(5) How many people were awarded this certificate so far? 

(6) What were qualifications or competence required in order to become teaching staff in further education colleges 

before establishing the standards ? 

(7) How did they recruit the teaching staff before establishing the standards? 

   Is the teaching staff easily available? 

(8) Who acted as teaching staff before establishing the standards? 

2.� Qualifications about the standards for management in FE 

(1) When was the standards established? 

(2) Which framework area of NVQ does the standards belong to? 

(3) Are there any relations between the standards and NVQ: Learning and Development (level 3, 4 and 5), 

Management of learning and Development Provision (level 4)? 

 (4) The standards have 3 levels such as first line management (level 3), middle management (level 4) and senior 

management (level 5).  

  What job roles/occupations are involved in each level? 

(5) How many people were awarded these certificates so far? 

If possible, please supply these as statistical data, material etc. 

 

 

 ������	
����
���!���

1. Qualifications framework for NVQs trainers, assessors and verifiers 

(1) What are the qualifications (names of the qualifications) for NVQs: 

- trainers 

- assessors and verifiers 

(2) What are the competence criteria for awarding the qualifications for (for each level): 

- trainers 

- assessors and verifiers 

(3) How and when was the qualification system for trainers, assessors and verifiers established? 

(4) What was the result? How did it influence NVQ training and the awarding system? 

(5) Who acted as trainers, assessors and verifiers before the present system was established? 
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(6) And what were their requirements and/or qualifications? 

2. NVQs training and trainers, assessors and verifiers 

(1) What is a trainer’s job, and how is the scope of his/her responsibility defined in NVQs training? 

(2) What is the job of assessors and verifiers, and how is the scope of their responsibilities defined? 

(3) How many trainees are handled by one assessor at one training cycle? 

(4) How do you assure that the skills and the knowledge of trainers, assessors and verifiers are kept updated? What 

initiatives or schemes are available for trainers, assessors and verifiers for their professional development (as trainers, 

assessors and verifiers)? 

(5) Training providers and courses are inspected and assessed by ALI. By whom and how is the performance of 

trainers, assessors and verifiers assessed? 

3. Since the establishment of NVQs in 1986, awarding qualifications has become evidence-led with the use of 

portfolios. What were the methods employed to award qualification before this change? 

4. Gaining NVQs at workplace 

(1) How is NVQ training at the workplace carried out?  

(2) In workplace based training for NVQs, are the roles of trainers, assessors and verifiers the same as that of in 

Modern Apprenticeship? 

(3) Can skilled workers be awarded with NVQs for their current skills without receiving training? In other words, is 

training a mandatory procedure to be awarded NVQs? And if training is not mandatory, how are the 

qualifications awarded? 

If possible, please these supply as statistical data, material etc. 
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1. Qualifications framework for NVQs trainers, assessors and verifiers 

(1) What are the qualifications (names of the qualifications) for NVQs: 

- trainers 

- assessors and verifiers 

(2) What are the competence criteria for awarding the qualifications for (for each level): 

- trainers 

- assessors and verifiers 

(3) How and when was the qualification system for trainers, assessors and verifiers established? 

(4) Who acted as trainers, assessors and verifiers before the present system was established? 

(5) And what were their requirements and/or qualifications? 

2. NVQs training and trainers, assessors and verifiers 

(1) What is a trainer’s job, and how is the scope of his/her responsibility defined in NVQs training? 

(2) What is the job of assessors and verifiers, and how is the scope of their responsibilities defined? 
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(3) How do you assure that the skills and the knowledge of trainers, assessors and verifiers are kept updated? What 

initiatives or schemes are available for trainers, assessors and verifiers for their professional development (as trainers, 

assessors and verifiers)? 

(4) Training providers and courses are inspected and assessed by ALI. By whom and how is the performance of 

trainers, assessors and verifiers assessed? 

3. NVQs structure 

(1) NVQ Training and Development level 3 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

(2) NVQ Training and Development Level 4 (Learning) 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

(3) NVQ Training and Development Level 4 (Human Resource Development) 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

(4) NVQ Training and Development level 5 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

If possible, please supply these as statistical data, material etc. 
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1. Qualifications framework for NVQs trainers, assessors and verifiers 

(1) What are the qualifications (names of the qualifications) for NVQs: 

- trainers 

- assessors and verifiers 

(2) What are the competence criteria for awarding the qualifications for (for each level): 

- trainers 

- assessors and verifiers 

(3) How and when was the qualification system for trainers, assessors and verifiers established? 

(4) Who acted as trainers, assessors and verifiers before the present system was established? 

(5)And what were their requirements and/or qualifications? 

2. NVQs training and trainers, assessors and verifiers 

(1) What is a trainer’s job, and how is the scope of his/her responsibility defined in NVQs training? 

(2) What is the job of assessors and verifiers, and how is the scope of their responsibilities defined? 

(3) How do you assure that the skills and the knowledge of trainers, assessors and verifiers are kept updated? What 



 

����
��

initiatives or schemes are available for trainers, assessors and verifiers for their professional development (as trainers, 

assessors and verifiers)? 

(4) Training providers and courses are inspected and assessed by ALI. By whom and how is the performance of 

trainers, assessors and verifiers assessed? 

3. NVQs structure 

(1) NVQ Training and Development level 3 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

(2) NVQ Training and Development Level 4 (Learning) 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

(3) NVQ Training and Development Level 4 (Human Resource Development) 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

(4) NVQ Training and Development level 5 

- What are the mandatory units for this course? 

- What are the job role/occupational options for this course? 

If possible, please supply these as statistical data, material etc. 
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1. Number of training staff such as trainers, assessors and verifiers, and number of trainees 

(1) What training courses are conducted at the ATG ? 

(2) How many trainees are there in each training course ? 

(3) How many trainees for the Modern Apprenticeship are enrolled in a year ? 

(4) How many employed workers for NVQs training are enrolled in a year ? 

(5) How many trainers are there at the ATG ?  

    How about assessors ?   How about verifiers ? 

2. Qualifications framework for NVQs trainers, assessors and verifiers 

(1) What are the qualifications (names of the qualifications) for NVQs: 

- trainers 

- assessors and verifiers 

(2) What are the competence criteria for awarding the qualifications for (for each level): 

- trainers 

- assessors and verifiers 

(3) How and when was the qualification system for trainers, assessors and verifiers established? 
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(4) What was the result?  How did it influence NVQ training and the awarding system? 

(5) Who acted as trainers, assessors and verifiers before the present system was established? 

(6) And what were their requirements and/or qualifications? 

3. NVQs training and trainers, assessors and verifiers 

(1) What is a trainer’s job, and how is the scope of his/her responsibility defined in NVQs training? 

(2) What is the job of assessors and verifiers, and how is the scope of their responsibilities defined? 

(3) How many trainees are handled by one assessor at one training cycle? 

(4) How do you assure that the skills and the knowledge of trainers, assessors and verifiers are kept updated?  

What initiatives or schemes are available for trainers, assessors and verifiers for their professional development (as 

trainers, assessors and verifiers)? 

(5) Training providers and courses are inspected and assessed by ALI. By whom and how is the performance of 

trainers, assessors and verifiers assessed? 
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